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1 BBEOEHUE

Mogcuctema «J1oANbHOCTL 3a HanMM4HBIM pacyeT» (ganee no Tekcty [lodcucmema) BXOOUT B COCTaB
Cucmemsbl «Petrol Plus» (ganee no tekcty Cucmema) w npegHasHadeHa AnA NpefocTaBrieHUsa CKMOOK Kiu-
€eHTam, npuobpeTalow MM TONMMBO M TOBAapbl 3@ HanmU4HbIA pacyET Ha Todkax obcenyxmsanua (TO) Cucmemsi
«Petrol Plus». AstomamaupoBaHHas Cucmema «Petrol Plus» paspabotaHa gns opraHusaumm onnatbl To-
BapOB W yCNyr C NOMOLL b0 NMACTUKOBLIX KapT (CMapT-KapT).

B pykoBoacTBe nonb3oBaTtens NpeAcTaBreHO OMMCaHWe CTPOEHWSI U opraHu3auum paboTbl AaHHOro
nporpaMMHOro obecneveHus.

1.1 Wcnonb3yeMble TepMUHbLI, ONpeaerieHusi U COKpaLle H1A

Tabn. 1 Cnucok TepMMHOB, onpeaeneHuin n CoKpaLieHUn

PIN-koa — nepcoHarnbHbIn MAEHTMHMKALMOHHBLIN HOMEP KapTbl

BA
BoHyc

Bnapeneu kaptbl JIHP
(knueHT)

rcy

DepxaTtenb kapTbl JIHP
JIHP

O6cnyxuBaHue JIHP

ounb
OtmeHa JIHP
oy

Mounck no BXoXAaeHuro

no
nu
PC

Cxema npepgocTtaBneHus
cKMaKm

TO
TpaH3akuua

dopmMaTUpoBaHKe KapTbl

Yyc
LWa6noH kKapThbl

HAKOM
HKMNOoy
nocCT
OoocCcC
NPMEC
CMEH
TEKMNOK

0asa gaHHbIX

MPU30BbIE OYKM, HauMCrsieMble Ha KapTy Mpu OGCHy>XMBaHUM B COOTBET-
CTBUM CO CXEMOWi NpefoCTaBneHnss CKUOKU

dmandeckoe unu puandeckoe nuuo, Bnagetouiee kapton JIHP

rnoGansHbBIN CAMCOK yCryr
dm3ndeckoe nUUO, NPELNONOXUTENBHO MNOSb3YHOLLEECs KapTon
JNOANBbHOCTL 3@ HaNWMYHLIA pPacyéT

ycnewHoe nornyvyeHve AepXaTeneM CKUOKW Npu onnate HanM4yHbIMU 3a
nprobpeTéHHbIE ToBapbl UnK ycryrn Ha TO npu ycrnoBum npeq bsBreHUs
um kaptel JIHP

OTIIOXXEHHOE M3MEHeHMe GOHyCoB
BO3BpaT ToBapa, NpuobpeTéHHoro npu obcnyxusanHum JIHP
OrMepaumoHHbIA  LIEHTP

MoucK 3anuMcu no tobor nocnegoBaTeNnlbHOCTM CMMBOMIOB, CoAepXKall en-
Cs1 B HEN

nporpamMmmHoe obecneveHue
NPOLIECCUHIOBbIN LIEHTP
paboyas cTaHuus

npaBuna u napamMeTpbl NpeaoCTaBNeHUss CKUAKW Mpu OBCMyXMBaHUM MO
kapte JIHP

TO4Ka O6CJ'Iy)KVIBaHVIFI

3anncb Mnu Habop 3anucen B B[, oTHOCcAW WMACA K OOHOW onepauun 06-
CIyXVMBaHWsi, OTMEHbl UM M3MeHeHus GoHyca

nHUUnanm3auna Kaptbl C 3arnnucbilo Ha Heé cxembl npegocTaBlieHNA CKU-
AOK 1 NX napameTpoB

YEPHbIA CMNCOK
WMEHOBaHHbIN HaboOp MapamMeTpoB MNPefoCTaBfEHUS CKUOKM
CxeMbl npeaocTaBneHus CKUOoK
cxema nosinbHocTM «HakonuTenbHas»
cxema nosinbHOCTM «HakonuTeneHass MO OOHOW ycryrey»
cxema nosinbHocTM «locTosiHHast ckupkay
cxema nosinbHOCTM «OrpaHnyeHHbIi 00beM CO CKUAKON»
cxema nosinsHoc «Ckuaka 3a obcnyxunsaHue B MpeabigylliemM Mecsiue»
cxema nosinbHoCcTM «CMeHHasi cxema npeaoCcTaBlieHNs CKULKU»
cxema nosinbHoc™ «Ckuaka ¢ CyMMbl TEKYLLLEN MOKY KUY



2 ONMUCAHME NMPOrPAMMHOIO OBECIEYEHUA

2.1 HasHa4yeHue nporpammbl

MporpammHoe obecnevyeHre «J10SNMbHOCTL 3@ HaNMMYHLIA pacyeT» B COCTaBe aBTOMaTU3MPOBAHHOM
cucTtembl 6e3HanMYHbIX PacyYEToB MpedHa3HavYeHO ANsl peLleHusl CneayroLlmx 3ajad:
e paboTa CO CKMAKaMW KIMEHTOB;
e paboTa c kapTamu;
e obecneyeHve obmeHa MHopMaLMEN.
B coctaB TepmuHanbHoW 4Yacwm [lodcucmembl BXOOST peanu3oBaHHble Ha TepMuHane dyHKLmK
npuéma un obenyxmBaHna KapT U GOpMUPOBaHMA TpaH3akumi no kaptam JTHP.
B coctaB aBTOmMam3upoBaHHOro pabovero MecTa BXOQUT MporpammHoe obecnedeHve Ans ydyérta
onepauuii, COBEpPLUEHHbIX Ha TepMuHane c ucnonb3oBaHvem kapT JIHP.

2.2 Kpatkoe onucaHue paboTtbl

KrnveHTy Bblgaétcs kapTa, oTdopmatMpoBaHHasi B COOTBETCTBUM C OAHOM K3 CYLLECTBYIOLWNX CXeM
NpeaoCTaBneHNs CKUOKW.

Mpn obcnyxmaHum Ha TO KNMEHT NpeabsBRseT KapTy, MO KOTOPOW TepMWHan onpefensieT CXxemy
NpeaocTaBneHns CKuakuu eé pasmep.

Mo dakty 0bGCrnyxmBaHUs Ha TepMuHare opMUMpyeTcsl COOTBETCTBYHOLLAS TpaH3akums. TpaH3akuum
nepegalwTcs BO BpeMs MHKaccaumn TepmuHana B Cucmewmy Petrol Plus n panee — B [Todcucmemy.

B crnyyae ycTaHOBKM [OMOMHMTENBHOIO MpOrpammMHoOro obecnedeHns (Mogynb «OTveTsbl JIHP»)
NpeaocTaBnseTcsi BO3MOXHOCTL ¢hopMmupoBaTe OTYETHI Mo mMMmetowencss B B[ mHdopmaumum o6 obcnyxmea-
HUM knueHToB. [ocTtyn Kk [lodcucmeme UMEKT COTPYAHVKW, AaHHbIE O KOTOpbIX 3aHocatcs B BI. Onsa kaxpgo-
ro cOTpy4HUKa onpefensercs napofb Bxoda B [lodcucmemy v [ONYCK.

2.3 Cxewmbl npegocTaBneHnsA CKUA 0K

Ckugkn B [Modcucmeme NpefoCTaBnATCA KNMEHTaM MpW MOKyNKe TOBapOB Ha Todkax obcnyxuBa-
HMA 3a HanW4HbIM pacyéT. Ha kapTe, NpeabsBNAEeMON MpU MOKyMKe, B 3aBUCMMOCTM OT CXEMbl NpenocTaB-
neHnsa ckmaku 3anucaH nmbo NPOUEeHT NPenocTaBNSAEMON KIMEHTY CKUAKM, NMBO KONMYEeCTBO HaKOMMEHHbIX
BGOHYCOB (NPM30BbLIX OYKOB).

B lModcucmeme peann3oBaHO CeMb CXeM NpefoCTaBNeHUs CKUAKY (FOSNbHOCTN):

e  [OCTOSIHHas CKWAKa;
HakonuTenbHasi CKWAKa,;
cKkvaka 3a obcnyxuBaHue B npedblaylliem Mecsue;
OrpaHnNYEHHbIN 0ObEM CO CKUAKOW;
CMEHHasi cxema NpefocTaBrneHnst CKUOKM;
CKMOKa C CyMMbl TEKYLLLEN MOKYMKMK;
e HakonuTenbHas CKuaKamno OOHOMW ycnyre.

B 3aBMCMMOCTVM OT HacTpoeKk TepMuHana Ha Touke OOCHyXMBaHWs ckuaka MOXeT OblTb npegocTaB-
neHa B MpOLEHTax WM Komnewkax; C LeHbl ToBapa umm ¢ obuyert cyMmbl Nokynku (CM. okyMeHT «Petrol Plus.
Pr1. TO (dononHeHue o JIHP)»).

Hwxe npvBegeHo Kpatkoe onucaHue KaXgow CXembl.

I. Cxema «[locTtogHHasa ckuaka» (MOCT). lMpn npegbsBneHUM KIMEHTOM KapTbl eMy npenocTaBns-
etcs huKcMpoBaHHasi CKMAKa B MNpPOUEHTax OT LeHbl WM CTOMMOCTM MOKYynku (B 3aBUCMMOCTU OT
HaCTPOMKM TepMuHana). Pasmep ckugku onpegensietcs BHYTPEHHEW MOMUTUKOW OpraHu3auun, dopmMaTtmpy-
oW en KapTbl, WU 3anucbiBaeTcs Ha KapTy agaMuHucTpatopom [lodcucmembl npyu popMaTMpoBaHUM KapTbl.
OaHHasa ckuaka Byaet npeaocTaBnsiTbCs A0 OKOHYaHUS CpoKa AeWCTBUsSt KapTol.

Il. Cxema «HakonutenbHaa» (HAKOIMM). Mo 3ToM cxeme KNMEHTy nNpeaocTaBnsieTcss CKuaka B
COOTBETCTBMM C KONMMYECTBOM HaKOMMeHHbIX OOHYCOB.

Ha kapTy npu doopmampoBaHWM 3anucbiBaeTCH BEPXHsS rpaHuua GOoHycoB — MakCUManbHoe 3Ha-
yeHue, KoTopoe MoXeT ObiTb HakonneHo Ha kapTte. [lpu dopmampoBaHuM KapTbl MOXeT OblTb 3agaHo
HayanbHoe (CTapToBOE) KonmMyecTBo GOHycoB. Ha kapTy HaumcnawTtcss GOHyCbl (C YYETOM HaCTpOeK Tepmu-
Hama: cnucaHne 3a HeobcnyKmMBaHWe U T.M.), KOTOpble 3anucbiBalOTCs Ha Heé npu obCcny>xMBaHWM Ha Tepmu-
Hane. KonnyecTBO HaumcnsieMblx GOHYCOB 3aBUCUT OT KONMYecTBa MPUODPETEHHLIX YCNYr U paccyuTbIBAET-
Csl MO 3anoXeHHoW B TepMmuHamn cxeme. Kak TONbKO KONMMYEeCTBO HaKOMMEHHbIX Ha KapTe KnneHTa GOHycoB
CTaHeT paBHbIM MakcuMarnbHOMY, HauucrieHne OOHYCOB npekpaliaetcs. B 3aBMCMMOCTM OT HAcTpoOWMku Tep-
MUHana ckuaka npefocTaBrnsieTcsi B MPOLEHTAaX WM Konelkax, C LeHbl Ui CyMMbl.

Pasmep ckuMaku BbMUCIISIETCA MPOrpaMMHbIM 0becrnevyeHVeM TepMuHana B COOTBETCTBUM C KOmude-
CTBOM OOHYCOB, 3anUCaHHbIX Ha KapTy, U Tabnuuern CKUOOK, HACTPOEHHOW B TepMuHarne. BbluncneHve npouns-
BOAUTCH C YYETOM BO3MOXHbIX KOPPEKTMPOBOK (MO BUAY YCMyr, B 3aBUCMMOCTU OT OHSA HEAENMU U BPEMEHU
cyTok). Cknaka GyoeT npegocTaBnAaTbCA [0 OKOHYaHUSi CpoKa OEeNCTBUSE KapTbl.




. Cxema «Ckumaka 3a obcnyxmsanne B npeabiayuiem mecsue» (MPMEC). Mo aTon cxeme KNneHTy
npefocTaBnsieTcs CKuAKa B COOTBETCTBMM C KOJIMMECTBOM HaKOMJIEHHbIX 3a NpeAblaylini Mecsiy
GOHYyCOB.

B 3aBMCMMOCTM OT HacTpPOMKWM TepMUHana ckuaka npefoCTaBnsieTcsl B MPOLEHTaxX WM Konemnkax, ¢
LeHbl 1M cyMMbl. Ha kapTe knueHTa XxpaHaTcs ABa 3HavyeHus GOHYCOB:

e  KONMMYecTBO GOHYCOB, HaKOMMEHHbIX B MpedblaylieM Mecsiue, KOTopoe onpedensder pas3mep
CKUOKW, NpefoCTaBMnsieMON KMUEHTy nNpu OOCMNy>XuBaHMM B TekylleM Mecsue. OTa BenMyuHa
HasbiBaeTca «boHyc ckugkum» urm 6oHyc NMPMEC. BoHyc ckugkm obHoBRsieTcs npy nepBom 06-
CNY>XMBaHWM KapTbl Ha TepMuHane B HOBOM KaneHAapHOM Mecsile WM Janee B TeveHue Mecsua
He wusmeHsietcs. [Mpu dopmMaTMpoBaHMM KapTbl HA HEE 3anuncbiBaeTcsl CTapToBOE 3HayeHue Oo-
HYCOB, onpefensiol,ee pasMep CKUAKM B NEPBbIA MecsiL, 06CNy>XMBaHNUS KIMEHTa.

e  KOnM4ecTBO OOHYCOB, HaKOMMEHHbIX 3a TeKyW U Mecsl. 3Ta BenMuMHa HasbiBaeTcs
«Tekylwnin BGOHyC». BOHYCbl HauYMCNAKTCS M 3anUCbIBAOTCA Ha KapTy nNpu OBCMyXMBaHUM Ha
TepmuHane. KonmyectBo Haumcnsembix GOHYCOB 3aBUCUT OT KOMMYECTBA MPUOOPETEHHBIX YCMyr
W paccyuTbiBaeTCA MO 3arnoXeHHoW B TepMuHan cxeme. [lpu nepBoM obcnyxuBaHuM KapTbl Ha
TEpMMHane B HOBOM KaneHgapHoM Mecsue kormyectBo 6oHycoB MNMPMEC ctaHoOBMTCSA paBHbIM
3HaueHuo «Tekyuiero GoHyca», TeM camMbiM onpefenss CKkuaky Tekyuiero mecsua. Konmuectso
BoHycoB OBHynsieTcs M GOHYCbl HAYMHAKOT HAYMCNATLCHA B LITATHOM nopsake. MNpu dopmampo-
BaHWM Ha KapTy 3anucbiBaeTCsi BEPXHAA rpaHvua GoHycoB — MakcumarbHoe 3HaveHve GOoHycoB,
KoTopoe MoOXeT OblTb Ha kapTe. Kak TONbKO KOMMYECTBO HAKOMMEHHbIX Ha KapTe KnneHta GOoHy-
COB CTaHeT paBHbIM 3TOW rpaHuue, OOHyCbl B Tekyllem KarneHgapHOM Mecsile nepecTtaloT
HauYnCNATLCS.

Pa3smep ckuaku BblMUCHSETCS NPOrpaMMHbIM OBecrneveHnemM TepMuHana Ha OCHOBaHWUKM 3HavYeHus
BoHyca cKMAKM W Tabnuubl CKMAOK, HAaCTPOEHHOW B TepMmuHane. BbluucneHwe npousBoautcs ¢ YH4ETOM BO3-
MOXHbIX KOPPEKTUPOBOK (MO BMAY YCIyru, B 3aBUCUMOCTA OT OHSI HEAEMN U BPEMEHU CYTOK).

Ckugka ByneT npeaocTaBnsTbCA A0 OKOHYaHUsi Cpoka OeNCTBUS KapTbl.

IV. Cxema «OrpaHunyeHHbIi 06bem co  ckugkon» (OOCC). [Mpu npeabsiBeHUN KapTbl KAWEHTY
npepocTaBnseTcs (PpUKCUMpoBaHHAs CKuAKa B MPOLEeHTaXx OT LEHbl UM CTOMMOCTU MOKYMKU (B 3aBUCUMO-
CTU OT HacTponkM TepmuHana). Ckuaka pacnpocTpaHsieTcs A0 OKOHYaHWs cpoka LEenCTBUsSt KapTbl Ha dmKCU-
pOBaHHbIN OObeM ToBapa, KOTOPOMY Ha KapTe KMMeHTa COOTBETCTBYET BEPXHsHA rpaHuua GoHycoB. Pasmep
CKMUOKW, CTapToBOE 3HayeHue OOHYCOB, MX BEPXHSASA rpaHuLa U CPOK OENCTBUS KapTbl 3anuCbiBAOTCS Ha Kap-
Ty Npn eé copmMaTMpOoBaHUW.

Mpyn npenbaBneHUM KapTbl B TEPMUHAN C HEE CUMTBIBAETCS MPOLEHT CKUAKW, BEPXHSIS rpaHuua 6o-
HycoB, gobaBnsioTcs GOHyCbl 3a Tekyliee obcnyxvBaHue B none «CrapToBbii obbem». Kak Tonmbko ctapTo-
BO€ 3HayeHvne OOHYCOB CTaHET paBHbIM BEPXHEWN rpaHule, NpedoCTaBreHUe CKUAKM NpekpallaeTcs.

V. Cxema «CmeHHasa cxema npegoctaBnenus ckuakuy (CMEH). lNpy npegbsBneHnn kapTbl KIMEHTY
npenocTtaBnseTcad (puKcupoBaHHasi CKuagKa B NMpoLEeHTaxX OT LEHbl UMM CTOMMOCTV MOKYMNKW (B 3aBUCUMO-
CTM OT HacTpoWku TepMuHarna). Ckumgka npefoCcTaBrnseTCs TOMbKO B 3adaHHbIA MHTEPBan BPEMEHU, TOMbKO
Ha ycnyrm n3 Cnucka paspeLléHHbIX UM TONMbKO Ha (MKCMpOBaHHOE KonuyecTBO ToBapa (ycrnyru). Pasmep
CKUOKW, WHTepBan BpeMeHW, CMUCOK pa3peLlEHHbIX YCMyr, CTapTOBOE M MaKCMMarbHOe KOnM4yecTBO ToBapa
(ycnyrn) 3anucbiBaloTcs Ha KapTy npu eé dopmatmpoBaHui. Ckuaka npeocTaBnseTcs A0 OKOHYaHMs cpoka
OEeNCTBUSA KapTbl B TOM Cllyyae, korga obwee KoOnM4ecTBO MNPUOBPETEHHBLIX TOBApPOB MM YCyr (TeKylas
BblOOpKa) He MpeBbIAeT MaKCMMarbHOrO KONMYecTBa TOBapoB WM ycnyr (MakcumanbHas Bbibopka) u
Bpems 06CnyXuBaHUsi nonagaeT B 3aaHHbil BPEMEHHOW WHTepBan. TeKywas BblOOpka OOHynsieTcs
KaXxablv pa3 npu npeabsiBNeHUN KapTbl NOCne Hayana HOBOro BpeMEeHHOro MHTepBana.

VI. Cxema «Cknagka ¢ cymmbl Tekyuien nokynkmy» (TEKIMOK). Mo aTton cxeme KnMeHTy npegocTaBns-
eTcs CKupaKa, BeNIM4nHa KOTOPOW 3aBUCUT TOSNIbKO OT CYMMbI TeKYLUEeW NOKYNKW.

Takasg cxema CTUMyNupyeT KrMeHTa, B TOM YWCMe, Ha COBEpLUEHVE KPYMHbIX €AWHOBPEMEHHbIX
MOKYMOK.

Ha kapTy, oTdopmMaTMpoBaHHyt0 NO [aHHOW CXeme, 3anucbiBaeTCs TOMbKO TUM CXEeMbl, a Takxe on-
LUMOHANbHO KOMMEHTapuMn U gaTta OKOHYaHus gencTBus. py BbINOMHEHUM onepauuy OOCHYXWBaHUS, Kak U
npy MCMOSIb30BaHUM HAKOMUTENbHOM CXEMbI, NMPOU3BOAUTCS pacyéT konmyectBa OOHYCOB B 3aBMCMMOCTU OT
CyMmbl onnatbl. OfHaKo, B OTNMYME OT HAKOMUTESIbHOM CXEMbl, AaHHOE 3Ha4YeHWe He 3anucbIBaeTcsl Ha Kap-
Ty, @ UCMomb3yeTcs TONMbKO ANst pacyéta BenMYuHbI NpeaocTaBnsieMon ckupku. Mpy 3Tom Anst pasHbix rpynn
TOBapoB MOryT ObiTb 3agaHbl pa3nmyHble koadmumeHTbl OGOHYCOB.

VIl. Cxema «HakonutenbHaa ckuaka no oaHow ycnyre» (HKMQY). Mo aTtoin cxeme KnveHTy npeao-
CTaBrsieTCs CKMAKa B COOTBETCTBUM C KOJIMY4ECTBOM HaKOMJIeHHbIX 6OHYCOB MO OQHOM ychyre.

3anncbk BOHYCOB Ha KapTy M pacyéT BenMYMHbl CKUAKM NPOM3BOAATCA aHanormyHo cxeme HAKOIM.

PaspelwénHasa ycnyra 3agaérca npu copMaTMpoBaHWM KapTbl MMM MpU NEPBOM OOCIy>XMBaHWM Ha
TepMuHane, ecrnm oHa He Obina 3agjaHa npu opMaTMpoBaHWM KapTbl. B aToM cnyyae nepBoe oOCMyXuBa-
HMe no KapTe MOXeT ObiTb Mpou3BeeHo Mo NMBON ycnyre 13 Yncna pas3peLléHHbIX Ha TepMuHane. Ycnyra,




Mo KOTOPOW ObINO BbLINOMHEHO MEpPBOe OOCHyXMBaHUE, CTAHET €AUHCTBEHHOW pa3pelléHHON YCryrom Ans
KapTbl. Homep paspelluéHHON yCcryrn He MOXeT ObiTb M3MEHEH Npu AanbHeMeM UCNOMNb30BaHUM KapTbl HU-
Kakum nyTém, KpoMme eé nepedopmMaTMpOBaHums.

[ns Bcex cxeM Mpu 3akasze «Ha CyMMy» OOHYyCbl HauUUCNSKTCS B 3aBUMCMMOCTU OT KOnMuyecTBa pe-
anbHO MNpefoCTaBMNEHHOW yCnyrn (C YyY4ETOM CKMOKM) M KOdddmLUMeHTa HaumcrneHus GOHYyCOB Ans OaHHOW

yCnyru.

2.4 TpaBuna paboTbl C HEKOTOPbLIMU 351Ie MEHTAMM IKPaHHbIX ¢hopm
B akpaHHbIX doopmax [Todcucmembl NCNOSb3YTCA Creaytow e TMNoBble 3NIEMEHTI;

— norne OTMETKN WUnum d)rlar. an/IMeHFIeTCFI OnA YyCTaHOBKMU OonuUUn MMM OTMETKM 3anucen

B cnucke. Mpy HarmMuMM B 9TOM norie cumBora «\» otMeTka (diar) cuMTaeTcs yCTaHOBMEHHON;
Npu OTCYTCTBMM CUMBOMA «\» — CHATOW. YCTaHOBKA / CHATUE OTMETKM MPOU3BOAUTCS LU eMYKOM

NeBor KHO

MK MbILLW NO MNOJIKO OTMETKU;

@]

— nepekn4yarternb. an/lMeHﬂeTCﬂ AnAa YyCTaHOBKM OOHOro 3Ha4YeHusa U3 HECKOJIbKUX

BO3MOXHbIX. Bbl60p 3Ha4YeHna npoun3BoAanUTCA L EJTHKOM NEBON KHOMKM MbILWW MO KHOMKE nepe-
Knr4yarena,

— BbiNagawwmin cnucok. Mcnonb3yetcs ans Bblbopa 3Ha4YeHust U3 cnucka. Packpbl-

e Chnucka npoun3BoauTCA L ernmf4komMm NEBON KHOMKOW MbIlWK MO KHOMKEe , paCI'IOJ'IO)KeHHOVI B

npa|30|7| ero Yyacm, UM KoMOuHauueln KnasuLL + nnn + . 3atem, B OTKpbIBLLEMCHA

CMNUCKe, HY>XHO Npon3BecTn L en4yokK NEBON KHOMKOW MbIWKX Ha HY>XHOM 3Ha4eHun mnm ¢ nNomMmoLl bl
Knasuwl nnm noaBeCcTn Kypcop K Hy)KHOVI CTPOKe Cnucka 1 HaXaTb KraBully Enter |.



‘ PyKOBOﬂ,CTBO nosib3oBaTenAa

3 nNOAroToBKA K PABOTE

3.1 OnwucaHue CTPYKTypbl 3KpaHHOW (P OPMbI M MYHKTOB FMaBHOIO MEH0

Pabota nonb3oBatens B [lodcucmeme OCYLLECTBMSETCA C MOMOLLbIO 3KPaHHOW (PopMbl, BHELLHWIA
BWO KOTopoWn npeactaBneH Ha Puc. 1. Tun pgonycka nonb3oBaTtens onpegenser KOHMrypaumio nyHKTOB
KaXXOOro MEHK. V3MeHeHvne 3HayeHu MMEeHW Morb3oBaTtens (forvHa), mapons v BbIOOp TMNa Jonycka ocy-
L ecTBMSAOTCA agMuHUcTpaTopom [lodcucmemsi.

OkpaHHaa d¢opma [Modcucmembl BKIOYAET B Ccebs1 credyolnue 3neMeHTbl: MaBHOE MEH0, MaHerb
WHCTPYMEHTOB, CTPOKY COCTOSIHUsSi U pabodee okHO (cM. Puc. 1).

B cTtpoke 3aroroBka oTOOpakaeTcs Ha3BaHWe NporpaMmMHoro obecneyeHuss «J10SMbHOCTL 3a HanMu-
HbI pacyeT».

YnpaBneHue paboTon nporpaMMHOro obecneyeHuss U MonyvyeHne WHgopMaumm ocyLlecTBnseTcs
npyv MOMOLLW KOMaHA rraBHOro MeHw [lodcucmembl. Ha Puc. 1 npegcTtaBneHO pasMelleHne 351eMeHTOB
MEHI0, KOTOpoe CO34aéTCcs MO YMOMYaHMIO MPU HavarbHOW YCTaHOBKE NMPOrpaMMHOro obecneveHus.
Hanbonee 4acTo ncnonb3yemble NyHKTbl MEHIO NpoAybrnmpoBaHbl KHOMKaMU Ha NaHen MHCTPYMEHTOB:

— Oupmbl

(g — YacTHble muua
tal — Kaptbl

5| — MNepcoHan

b — O6HoBuTbL

HasBaHuss BCeX KHOMOK MaHemu MHCTPYMEHTOB MNOABNAKTCA B BuUAE BCNJbIBAOLW WX MOACKA30K MNpu
HaBeJeHUN Ha HUX yKasaTtenda MbIln.

_(Ol %]
Cuctema Knmentel Kaptel Obcnywmsamme Mepconan Tpassakumn Cepeuc  KomaHaw  Cnpaexa <
BaMt b . _MaHenb WHCTPYMeHTOB \_InasHoe MeHIO ]
1 NOCT MOCTORHHAA CKUAKA Al Wabnoub gna cxembl noangHocty 1 NOCT
2 HAKON |Hakonwrenban % CRUAKM Onucanuye
3 NPMEC | Cruaxa 33 oficn. & npeasiayuien Mecsue 20 Hoserl Wiathon Aon cremi TIOGT =
4 00CC | Orp. ofber co cryakon 50 WaGnon ana cxenass MOCT
5 CMEH  |Orp. ofbem 53 CYTKU + CRAAOWHLIE Yachl v
-Onucanue =
Eo RAHHOM CXBMe KNUEHTY
PefocTapnNAeTCA PUKCUPOBAHHAA
CKMAKA B NPOLEHTAX OT CTOMMOCTH J
YCNYH.
v

\Pabo4ee okHO

BbiiiTh DoGasure I Yganre |

Runtime: JTHP l Query  ZOOM | I

Puc. 1. TmaBHOe okHoO lTodcucmeMbi

KomaHabl Bbinagatowero meHio «KomaHgbl»y (cM. n. 3.2 Ha cTp. 14) obecne4vnBaloT yaobHy0 HaBu-
rauuio B AManoroBbiX OKHaXx W BbINOMHEHUE psifa CepBUCHbIX (yHKUMIA B [Todcucmewme.

Cuctema «Petrol Plus» Moacuctema «J10ANbHOCTL 3@ HANUYHbLIV pacyeT» | Bepcuna:5.4.3.0-5.4.3.6 | 12/81 ‘

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codreapy.
Mepepaya gaHHOTO JOKYMEHTA UM NPaB Ha Hero TpeTbUM f1LaM, ero pacnpocTpaHeHne, paBHO 1 UCMOSb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl




KomaHghbl, obecneumBatowme paboty ¢ lModcucmemol, CrpynnuMpoBaHbl B MyHKTaxX [NaBHOMO MEHIO.
Pabota ¢ OCHOBHbIMM 0ObekTaMu U qyHKUMsIMU [Todcucmembl, Kak npaBwuro, NpoBoAUTCS B paboumx OKHax,
OTKpbIBA€MbIX KOMaHOamMun MeHK U KHOMKaMu naHenn MHCTPYMEHTOB.

npOCMOTp KOP3UHbI OTKa3HbIX TpaH3aKLI,VIl7I, N 4YTeHne KapT OOCTYyNHO U3 KOHTEKCTHOro MeHH, BbI3bl-
Baemoro B nbon yacm paboyero okHa (cm. Puc. 2).

OTEAZHBIE TPAHZAKLHH

YTeHHE KapT

Puc. 2. KOHTEKCTHOE MEHIO OCHOBHbIX KOMaHp

MyHkTHl MeHO «CucTema» npvBedeHbl B Tabnvue (cm. Tabn. 2).

Ta6n. 2. MyHkTbl MeHO «Cuctemar

Ha3BaHue nyHKTa

OnucaHue

Pervctpaums Pervctpaumsa no cnyxebHon kapte CucmeMbl ONA W3MEHEHUS [OaHHbIX Ha KapTtax
JIHP, dopmatupoBaHusa KapT, BbINOMHEHMS cheumanbHbIX agMUHUCTPATMBHBIX Len-
ctBuh (cMm. n. 4.1.2 Ha cTp. 19)

KoHdumrypauums MpocMoTp M HacTporka napaMeTpoB KoHdwmrypauum (cwm. n. 4.1.3 Ha c1p. 21)

BrokupoBku lMpocmoTp cTatyca onepauvn, KOTOpble BbIMOMHAKTCA MOHOMOMbHO (CMm. n. 4.10.3

Ha CcTp. 74)

OmuteHTsl JTHP

MpocmoTp cnucka amuteHToB JIHP — y4acTHMKOB TpaH3UTHOM cxembl (CM. n. 5.1 Ha
CTp. 76)

OGHOBUTL 3KpaH

OGHOBMEHWE 3anucel TeKyLL ero okHa nNpocMoTpa

Bbixop,

Bbixoa u3 MNodcucmemsbi

MyHkTEl MeHo «KnueHTbI» npuBedeHbl B Tabnmue (cm. Tabn. 3).

Ta6n. 3. NMyHKTbl MeHIO «KnueHTbI»

HasBaHue NYHKTa

OnucaHue

Duvpmbl

lMpocmoTp M pepakMpoBaHue AaHHbIX 060 BCex KnueHTax-dwmpmax (lopuauyeckmx
nmuax) unuM TorbKO Haxogswmuxcsa B coctosHum «B pabote», M nNpocmoTp TpaH3ak-
umin obenyxusanusa dupm no kaptam JIHP (cm. n. 4.3 Ha c1p.29)

YacTtHble nuua

lMpocmOTp M pedakMpoBaHWE [JaHHbIX 000 BCEX KMMEHTax-4aCTHbIX nuuax unm
TONMbKO HaxoAsLWMXca B COCTosiHUM «B paboTte», M MpocMOTp TpaH3akumm oBCryXu-
BaHWs YacTHbIX nuy no kaptam JIHP (cm. n. 4.3 Ha c1p.29)

AHKeTbI

®dopmunpoBaHMe OMPOCHLIX JIUCTOB C 3apaHee MNOArOTOBMEHHbIMU WM CBOBOAH bIMU
BapvaHTaMuW OTBETOB C LEMbO MPOBEAEHUS aHKETUPOBAHUSI KIMMEHTOB. AHKETbI, B
TOM 4ucrne, copepxat MHdopMauuilo O Mnore 1M AaTte poXOeHust KnneHTa, Heobxopw-
MY Onsi NpefoCTaBfeHUst AOMOMHUTENbHBLIX CKMOOK MO HEKOTOpbIM cxemaMm paboTbl
(cM. n. 4.3.5 Ha cTp. 34)

MyHkTol MeHo «KapTbl» npvBeaeHbl B Tabnuue (cm. Tabn. 4).

Ta6n. 4. NMyHkTbl MeHO «KapTbi»

Ha3sBaHue nyHKTa

OnucaHune

B pabote Pa6ota ¢ kaptamu JIHP B cocTosiHun «B paboTte» (nepedopmaTvpoBaHvMe C Bblaa-
Yyeun, NPOCMOTP TpaH3akuMii Mo Kaptam u ap.) (M. n. 4.4 Ha c1p. 37)
Bce Pabota co Bcemu kaptammu JIHP, Bkmtoyass u Te, KOTOpble HaxogsaTcs B Hepabovem

COCTOSIHMM (He chopmampoBaHbl, He BblgaHbl) (CM. M. 4.4 Ha cTp. 37)

pynnbl KapT

MpocmoTp, cosgaHue un pegakTMpoBaHue rpynn kapTt (cMm. n. 4.4.12 Ha cTp. 50)

Maket

MaketHas pabota ¢ kaptTamu — pobasneHue, dopmaTMpoBaHue, Bbigada, nepegava
(cm. n. 4.4.13 Ha cTp. 55)




MyHKTHl MeHo «O6cnyXuBaHUe » nNpuBedeHbl B Tabrmue (cm. Tabn. 5).

Ta6n. 5. NMyHkTbI MeHIO «O6cnyxMBaHue »

HasBaHue nyHKTa OnucaHue

Yenyrm lMpocmoTp cnucka ToBapoB WM YCMyr, MO KOTOPbIM MOTYT OblTb NpegocTaBneHbl CKUA-
KW KnmmeHTam no kaptam JIHP Ha TepMmuHanax OaHHOro amuTeHta (cm. n. 4.6.1 Ha
cTp. 64)

TO MpocmoTp 3anucert 0 TO, Ha KOTOPbIX MOryT ObiTb NpefoCcTaBfieHbl CKUAKM MO Kap-
Tam JIHP (cm. n. 4.6.2.1 Ha cTp. 64)

TepMuHansl lMpocmoTp 3anucert O TepMuHanax, Ha KOTOPbIX MOTYT ObiTb NpeocTaBneHbl CKUAKM
no kaptam JIHP, n TpaH3akumi, BbINOMHEHHbIX HA HMX No kaptam JIHP (cm. n. 4.6.2.2
Ha CcTp. 65)

MyHkTsl MeHo «lMepcoHan» npuBefeHbl B Tabnmue (cm. Tabn. 6).

Ta6n. 6. NMyHkTbl MeHto «lMepcoHan»

Ha3BaHue nyHKTa

OnucaHue

B pabote Pabota ¢ gaHHbIMM COTPYAHMKOB, MMelLW X Aoctyn K [lodcucmeme, N HazHa4YeHus
KaXaoMy M3 HUX napons Ansa exoga B [lodcucmemy (cm. n. 4.2 Ha CcTp. 24)
Becb PaboTta co cnnckoM Bcex COTPYOHWKOB, B TOM YMCIME U C HEAKTUBHbIMU (CM. N. 4.2 Ha

cTp. 24)

MyHKTbl MeHo «TpaH3akuun» NnpvBefeHbl B Tabnuue (cM. Tabn. 7).

Ta6n. 7. NMyHKTbI MeHo «TpaH3aKuUn»

HasBaHue nyHKTa

OnucaHue

OTkasHble

MpocmoTp  TpaH3akumin,
(cm. 4.7.2 Ha cTp. 68)

No pasHbiM MpU4MHaAM He NpuHATLIX  [Todcucmemol

MyHkTl MeHo «CepBuUCY nNpuBedeHbl B Tabnvue (cm. Tabn. 8).

Ta6n. 8. NMyHKTblI MeHto «CepBUCY

Ha3BaHue nyHKTa

OnucaHune

CxeMbl NnosiribHOCTU

lMpocmoTp ¥ pegakTMpoBaHue LWabnoHoB dOPMAaTUPOBaHWA AN pasfMyHbIX CXeM
npepocTaBneHna ckngok (cm. n. 4.10.1 Ha cTp. 70)

MpaBuna
Hus ONB

Ha4vucne-

dopmMurpoBaHue npaBun, No KOTopbIM OyayT Haumcnatecs OUB gnsa naketa kapr.
[MyHKT MeH oToOpaxkaeTcsi TONMbKO B Cllydae, €criv MOAKMOYEH KOMMEPYECKMN
moaynb «ONB aona kapt JIHP»

Pabota ¢ kaptamu

YUTteHue KnneHTCKMx KapT (cm. n. 4.5, c1p. 62)

PesepBHoe coxpaHe-
H1e

PesepBHoe coxpaHeHnvne B[ (cMm. n. 4.1.4 Ha cTp. 24)

XKypHan cobbimuin

MpocmoTp  wMHGOpMaumm 00 lNodcucmeme

(cm. n. 4.10.2 Ha cTp. 72)

onepauuax, BbIMNOJIHEHHbIX B

Bpay3sepbl

[MpocMOTp UCTOpUM TpaH3aKUMA W UCTOPUM  M3MEHEHU OOHYCOB MO KapTam
(cM. n. 4.7.1 Ha cTp. 66, n. 4.8 Ha cTp. 69, n. 4.9 Ha cTp. 69)

MoppobHoe onucaHne BcexX MHAGOPMALUMOHHBIX OKOH MpefAcTaBreHO aanee.

3.2 [JononHuTtenbHble MeToAbl PaboTbLI C NPOrpaMMHbIM 06ecnevyeHnem

Pabotas ¢ OKHOM MNpOCMOTpa, MNOSfib3oBaTeflb MMEET BO3MOXHOCTb OOHOBUTH 3anMCU OKHa, 4TOObI

yBMOETL pe3yfibTaTtbl onepauui, BbIMOSIHEHHbIE APYrMMU MOMb30BaTeNAMW, He 3akpbiBasi ero. [Ons aTtoro
Heobxoaumo BblbpaTe NyHKT «Cuctema / OGHOBUTL 3KpaH» UMM HaxaTb Ha KHorky | OBHOBUTBL | Ha
naHenM MHCTPYMEHTOB.



KomaHabl Bbinagatowero meHio «KomaHpgbly (cm. Puc. 3) obecneumBaioT ygobHy0 HaBuraumio B
ANarnoroBbIX OKHax W BbIMNOMHEHWE psga cepBUCHbIX dyHKumMn B [Todcucmeme.

KomaHaer CNpaska
MEREHTH B PEXMN PEAAKTHROEEHHA Chrl-+M
MEPEHTH B PEMHM NPOCMOTPa Chrl+Q
BEpHYTE CTApOE SHAYEHHE
Ha war Hazaa Alb+Eack
PacwwpHTe none F&
HaliTH zanmce Chrl+L
HaliTH CReAy LWy Chrl+m
OTOGpaTE B AMANaSOHE Chrl+R
MoKazaTe No KAKYY Chrl+E
COpTHPOBKS Chrl+5
[FEHERaTOR OTHETOE CErH-G
B Ha4ano Tabnmwesl Chrl+-Pglp
MpeAblayWan CTpaHHLa PgUp
CneAyHilWaa cTpaHMLa Pgln
B koHew TabnMuk ChrH+-Pghn

Puc. 3. MeHwo «KomaHabI»

3.2.1 PepakmpoBaHue/npocMoTp 3anucemn

Komangoa «lMepeiT B peXXum pegakTMpoOBaHUA» WM OOQHOBPEMEHHOE  HaxaTue  KraBuLu

+[M] oTkpbiBaeT 3anuch Ha KOPPEKTUPOBKY.

KomaHga «MepeiiTv B peXuM NpOCMOTpa» MnM OfHOBPEMEHHOe HaxaTue Knasull +[Q] ne-
PEeBOAMT 3an1Ch B PEXUM NPOCMOTPA.

3.2.2 Bo3sBpalweHne U3MeHEHHbIX 3HAa4YeHUN

B [llodcucmeme npepycMoOTpeHa BO3MOXHOCTb OTMEHbI MPOU3BEAEHHOrO penakTMpoBaHMS TekcTa B
nosie BBOA4Aa A0 BbIXOA4A M3 OKHA, codepxaliero aTto nore BBoga. [encTBUSA BbIMOMHATCA KOMaHZamu
«BepHyTb cTtapoe 3HauyeHue» n «Ha war Ha3ag».

3.2.2.1 BepHymb cmapoe 3Ha4YeHue

|-|pI/I nomMoLwun 3TOMN KOMaHObl npenocTtaBnida€TCA BO3MOXHOCTb BEpPHYTb 3Ha4€HUA BO BCEX MNMONAX
BBOAaA B COCTOAHME [0 Ha4dana KOPPEeKTUPOBKW.

BHAMAHMUE!

lMocne noaTBepXOeHUA BHECEHHbLIX WU3MEHEHWA BO3BpaT K CTapbiM 3HaYeHWUsIM HEeBO3-
MOXEH.

3.2.2.2 Ha waez Ha3ad

OTa KOMaHAa MMM OJHOBPEMEHHOE HaxaTue KraBuLL + BO3BpalLiaeT B Morie BBOAA Mo-
CcreaHee HEMoATBEPXAOEHHOE 3HAYEHMe.

3.2.3 Pacwmputs none

Pa3amepbl HEKOTOpbIX MOMen He MO3BONSIOT Moka3aTb BCH MHOpMaUMio, KOTopas B HUX COOEPKMUT-
ca. [JaHHasi komaHga Unv HaxkaTtue KnaBuLln OTKpbIBAET NOSE LEMNMKOM AN nokasa u BBoda (NpaBKu)
3HAYEeHUN.

3.2.4 Touck, copmpoBKa U unbTpaumus aneMeHToB Tabnuy, faHHbIX

3TOT ONOK MEHIo «KOMaH,L'I,bI» Mno3BondeT BbINOSHATL MOUCK 3anucen B pane Ta6J'II/ILL Nno 3agaHHbIM
KpUtepmnam 1 COpTMpoBKY 3anucen no OAHOMY UMM HECKOJIbKMM NOoAM TeKyLIJ,eI7I TaGJ'II/ILI,bI.

3.2.4.1 Haumu 3anuckb

KomaHgoa «HanTu 3anucb» unM ogHOBpPEMEHHOE HakaTne KnaBuLL + no3BorisieT npovsBee-
CTW MOWCK 3anucu B cnucke. B oTKpbiBLIEMCS none BBeguTe 3HavYeHus AfS MOUCKa U HaKMUTEe Knasuwly
. Ecrm uckomasi 3anucbk OyneT HavgeHa B CMMCKe, Kypcop nepenaér Ha 3Ty 3anucb. Ecnm 3anmch
HangeHa He OygeT, Kypcop nepeaéTr Ha NepeBylo 3anucb B CMUCKE.



3.2.4.2 Haiumu cnedyrowyro

C nomolbio kOMaHabl «HanTu cnepgyrowyo» MM O4HOBPEMEHHbIM HaXaTUeM KIlaBuLL +
MOXHO MNPOAOIMKUTL MOUCK 3anucen no Kputepuio, BBEAEHHOMY B npedblaywien komange. Ecruv kputepun
noucka B komaHge «HawWtu 3anucb» 3agaH He Obln MMM OHa He BbINOMHAMACh, KYpCOp NEepeMecTUTcsl Ha
crnenyoLLyro CTPOKY cnucka.

3.2.4.3 Omob6pamsb e Quana3oHe

JaHHas dyHKuMsA npenHasHadeHa Ons oTbopa 3anucer B 3adaBaeMOM AuvanasoHe. [na 3agaHus
AvanasoHa Bblbepute KomaHdy «OToGpaThb B AgManasoHe» WM OAHOBPEMEHHO HaXMUTE  KIaBuLLM
+[R]. Beeaute Homep nepsoit 3anucK AvanasoHa, HaXMUTE KIaBuLly “ BBEOWTe HOMep nocrea-
Heln 3anucu. [ina otbopa 3anucei HaXXMuUTe Krasuily .

3.2.4.4 Copmupoeka 3anucelu e mabnuue

N3MeHUTb COpTUPOBKY 3anuceit B Tabnuue no TOMy WM MHOMY KIOYEBOMY MPU3HAKYy MOXHO C Mo-
MoLL blo koMaHAbl «Moka3aTb MO KAKYY» UM MPU NMOMOLLM OAHOBPEMEHHOTO Haxatus knasuw | Ctrl | + .

Mpn copmpoBke Mo knody [Todcucmema BbIAACT 3aMPOC CO CMNUCKOM KIMOYEBBLIX MPU3HAKOB
(cm. Puc. 4).

0

# | Seoment Name

| 1Mo Homepys =]
Homep

Facw Homep

Mo |D knuenTas |
1D KNHEHTA

Homep

— [

e

[gn]

-

Select | Cancel |

Puc. 4. Bbibop knio4a Arnsi COPTUPOBKU

Bbibepute HyXXHbIA KMHOY U Haxmute Ha KHOMKY |Select| [ns oTMeHbl onepauuy Haxmute Ha
kronky | Cancel |
3.2.4.5 Copmupoeka aniemeHmoe mabnuuy 0aHHbIX

OKHO COpPTUPOBKM [AaHHbIX Tekyliei Tabnuubl MOXHO aKTMBMPOBaTb MPW  BbINOMHEHUM KOMaHAbl
«CopTMpOBKa» UM npu NOMOLL W OJHOBPEMEHHOTO Haxamws knasuw | Ctrl |+ .



B cTpoke 3aronoBka OKHa NpeacTaBieHO Ha3BaHWE BHIMOMHSAEMON OnepauumM U Ha3BaHWe TeKyllen
Tabmmubl (Hanpumep, onsa Tabnuubl «KoHdwrypaums EMV» — cm. Puc. 5).

]
# I 4 ar l Y aniable Marne l Size I Direction # I REI l Fraom table
1|F L Ascending | [A  [PageTab wirtual =]
2B |0 3MUTEHTA Ascending | B 1D aMUHTEHTA I{oHcDHn,rpaL|
_ IC  |Homep dundana FKaHdHrypaL
_ D |Bepcua FKaHdHrypaL
E Bepcua Petral+ FKaHdHrypaL
- F_ ML, KoHgurypaL
- G_ KI_Emy KoHgurypaL
- H_ KM_0KE KoHgurypaL
- I_ KI_AKTWEHEA CEWOKA KoHgurypaL
- .J_ userid Aon KoHgMr
- K_ user access id Aon KoHgMr
- L_ wworkstation id Aon KoHgMr
- M_ 1D aMUTEHTA IMUTEHTEI
- N_ HazeaHWe aMHTEHTS IMUTEHTEI
- O_ Brixog Wirtual
- - F'_ EcTe ik AoHYC Wirtual -
OK Cancel

Puc. 5. OKHO COPTUPOBKMN 3NIeMEHTOB TabnuL AaHHbIX

B neBoi 4yactM okHa MpU HaXKaTuM KrnaBuLLK nobaenseTcs norne, B KOTopoe BBOASTCA HEobxo-
AVMble MapameTpbl AN copmpoBkU. CNMCOK napamMeTpoB, MO KOTOPbIM BO3MOXHA COPTUPOBKA, OToOpaka-
eTcsi B NpaBOM YacTu OkHa. BBoa mapameTpoB OCYLLECTBMSIETCS ABOWHBLIM L EMYKOM MbILLM MO HYXXHOMY na-
pameTpy, nmMbo Habopom COOTBETCTBYHLLMX CUMBOIOB Ha knaBuatype. [Ona nobaBneHus crnepytoliero na-
paMeTpa COPTMPOBKM HaXXMUTE el é pa3 KraBuwy M MoBTOpUTE Onepauuio. YaaneHue fMLLIHero napa-
MeTpa OCYLLECTBISETCA HaXaTMeM KraBuLIu . HanpaeneHne coptpoBku (no Bo3pacTtaHumio — Ascending,
unm no yb6biBaHuto — Descending) BbibupaeTcsa B none «Direction» nocne 3agaHus napametpa. CoptvpoBka
OCYLLLeCTBMSIETCS B NOPsSiAKE 33aHns NapaMeTpoB CBEPXY BHUS3.

[ns BbINONHEHMS onepauuyM HeobXOAUMO HaXkaTb Ha KHOMKY . [na oTkasa OT COPTMPOBKM
HeobX0OAUMO HaxaTb Ha KHOMKY .

Mpy GonbLLOM KONMYeCcTBE 3anucei B Tabnmue COpPTMPOBKA MOXET 3aHsTb MPOAOIPKUTENBHOE BpEMS.

CopTvpoBKa coxpaHsieTcsl TONbKO [0 3aKPbITUS OKHA MIMM 40 U3MEHEHUS MapaMeTpOB COPTUPOBKMW.

3.2.4.6 ®opmupoeaHue om4éma o 3anucsiM aKmueHo20 OKHa ripocMmompa

|-|pl/l nomMmown  nporpaMmmMHOro obecneyeHuss Morb3oBaTento npenoctaBiiA€TCA BO3MOXHOCTb OCY-
LW ecTBMSAT> OPMMPOBAHME OTYETOB HA OCHOBE AaHHbIX Tabnuu TekyLleh 3KpaHHOW ¢opMbl (AaKTMBHOMO OK-
Ha NpocmoTpa).

OkHO anda CtDpMVIpOBaHVIFI OT4YETOB MO AaHHbIM Taﬁj'IVILI,bI aKTMBHOIo0 OKHa nNpocMOoTpa MOXHO Bbl-
3Batb MNpn nomMmoLwin KomMmaHObl «FeHepaTop oT4yeTOB» WM OOHOBPEMEHHbLIM HaXaTem KrnaBuLl +
(cm. pokymeHT «PykosoOcmeo nonb3oeamersi « eHepamop omyemos 0nsi Magic8»»).



4 ONMUCAHUE PABOTDI
4.1 AaMUHUCTPUpPOBaHUe

4.1.1 TopsaokK 3anycka nporpaMMHOro obecne4yeHus u peructpauus no naporsto

3anyck lNodcucmembl ocyLlecTBNSETCs MO NUKTorpamme 3anycka (cMm. Puc. 6) unv npu nomowu no-
cnepoBaTenbHoro Bblibopa 13 meHo «lyck» nyHkToB «Mporpammbl / HKT / JIHP / JIHP v. 5.4.X.X».

Puc. 6. Muktorpamma 3anycka lfodcucmembi

Ona 3awutel MModcucmembi OT HECAHKLMOHMPOBAHHOTO [OCTyna BXO4 B HEE BO3MOXEH TOMNbKO Mo
npeabsiBNEHVIO Naponsi.
Mocne 3anycka Ha aKpaHe MosSIBUTCA OKHO peructpaumm (cm. Puc. 7).

MepcoHan I1.M.~'—\STER - ~|
Maponke |’”’"’”’

0K | OrmeHa |

Puc. 7. OkHo peructpauum B [fTodcucmeme

M3 packpbiBatoweroca cnucka «lepcoHan» (cm. Puc. 8) BbibupaeTcs 3anucb O COTPYOHWKE, KOTO-
pbin 6yaet pabotate ¢ [lodcucmemoli. KonmyecTBO 3anucert B CNMUCKE COOTBETCTBYET KONMMYECTBY 3anuvcen
O COTPYAHMKaxX, Haxogswuxcsi B cocTosiHuM «B paGote», u Ans koTopbix 3adaH naponb. Ecnm Takoi co-
TPYAHWUK BCEro OAWH, TO WHTEP(ENC OKHa perucTpaumm U3MEHWUTCS:: BMECTO pacKpblBaloLLerocsi crnvcka Oy-
[AeT OTOOpaXXeHo More C MMEHEM 3TOrO COTPYAHMKA.

MepcaHan |2. Cuaopoe C.C.

Maponk QCH;I,opDB C.C
4. TpolkuH B, A

0K OTMeHa

Puc. 8. Cnucok nepcoHana

Mo ymonvaHmio B [lodcucmeme 3aperucTpupoBaH oaumH cotpygHuk «MASTER» ¢ naponém
«MASTER» (c MakcumarbHbIM YpOBHEM Aonycka). PekomeHayeTcs yganuTs €ro UM CMEHWUTbL ero naporsib

rnocrie HacTPOVKU MapameTpoB ApPYrX COTPYLHVKOB.

MpumeyaHue.

YpnaneHue nocrnegHero nosfb3oBaTens C YpoBHEM pgonycka «Mactep» 3anpeLyeHo.
Takxke 3anpeléH cOpoc ero napons 1 M3MeHeHUe €ero ypoBHsi Jorycka.

Mocre BbIGOpa 3anMcK O COTPY[HMKE M3 CMMCKa W BBOAA €ro Mapons HaXmuTe Ha kHomky |OK | B
pesynbTate NPOU3ONAET MNOAKMIYEHWe 3aperncTpyMpoBaHHOro nomnb3oBatens k B[ lModcucmembi v BbINOM-
HUTCA ero ayteHudwmkaumsa. C 3Toro MOMeHTa Bce genctsus B [lodcucmeme [0 3aBepLueHus paboTtbl unm
peructpaumm no MacTep-kapTe OyayT BbINOSHATLCS OT MMEHM 3TOrO Nofb3oBaTens.

Mpy ycnewHoM COeAWHEHUW Ha 3KpaHe OTKPbIBAeTCHA rNaBHOE OKHO NporpamMmbl, n3obpaxéHHoe Ha
Puc. 1 (cm. ctp. 12). Ecnnm gaHHble BBeAdeHbl owmnbovHO, Ha 3kpaH OyaeT BbiBEAEHO COOTBETCTBYIOLLEE CO-
o6 eHne n pabota c¢ lModcucmemol GyaeT 3aBepLueHa.

Mocne nepBoro 3anycka [Modcucmembl cnepyet BeBecM B Bl nHdopmaumio o cotpygHukax, KoTo-
pble O6yayTt pabotatb C HewW, M ONA KaKOOro onpedenuTts naponb Bxoga B [lodcucmemy (cm. n. 4.2 Ha
c1p. 24). Kpome napons Bxoga B [lodcucmemy, COTPYOHVKY MOXET ObiTb Ha3HayYeH OOMnycK, onpenensitoLyui
npaBa JOCTyna K BO3MOXHbIM onepaumsim ¢ 3anucsimu Bl (cnvcok cooTBeTcTBUSI J0OMNycKa onepaumsm npeg-
cTaBrneH B npuroxeHun (cM. lMNMpunoxeHve 1 Ha cTp. 80)).



PyKOBO):I,CTBO noJsib3oBaTenAa

YkasaHHble OEeNCTBUS BbINOMHSIOTCSA B OkHe npocMoTpa (cM. Puc. 21 Ha cT1p. 25), oTKpbIBalOLLEMCS

npu Bblbope nyHkTa meHo «MepcoHan / B pa6oTte» unu «MepcoHan / Becb».

4.1.2 Perucmpauus B [loOcucmeme no kapre

[ns BbINOMHEHMS onepaumii ¢ KapTamn K cneumasnbHbIX agMUHUCTPATUBHBIX OENCTBUA HEOoOXoguMo
BbINOSIHUTL perucTpaumio no kapte. [pMMEpHbIN CNMCOK onepauui, BbiNonHAemblx B [lodcucmeme nocne

perncipaummn no kapTe, nepeyvmcneH B Tabnuue (cm. MpunoxeHne 1 Ha cTp. 80).

[nsa peructpaumm no Kkapte HeoOXOAUMO OTKPbITb MYHKT MeHo «Cuctema / Pernctpaumsa».

lModcucmema NpegnoXuT BCTaBUTb MAEHTUAMKALUMOHHY KapTy (cm. Puc. 9).

[Somric

OfcnywmeaHue  MepcoHan Tpadsakukd  Cepeuc  KoMmadael Crnpaeka

BcTaebTe kKapTty

OtraeHa [ pogemHHTE M zreHume P
[Alt+Fd] [EHTER] [F2)

Runtime: JIHP | | |

Puc. 9. NpeanoxeHune BCTaBUTb UAEHTUDUKALMOHHYIO KapTy

MaoeHtmdmkaumoHHon kapton gns lodcucmembi siBnsieTcst MacTtep-kapTta wunv agMuHUCTpaTopckasi
kapTa. AgMuHMCTpaTopckme KapTbl BbigatoTcsa B OL, (cM. gokymeHT «Petrol Plus. Pr1. OL») n 3akpennsaioTcs
3a ero nepcoHanoMm. 3akpensneHue ykasdaHHbIX KapT 3a nepcoHanom [lodcucmemb! NPON3BOAUTCHA YCTaHOB-

NeHveM CBS3U Mexay nepcoHanom [lodcucmembl v nepcoHanom OL (cm. n. 4.2.6 Ha cTp. 27).

Cucrtema «Petrol Plus»

Moacuctema «J10ANbHOCTL 3@ HANUYHbLIV pacyeT» | Bepcuna:5.4.3.0-5.4.3.6 ‘ 19/81 ‘

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codreapy.

Mepepaya gaHHOTO JOKYMEHTA UM NPaB Ha Hero TpeTbUM f1LaM, ero pacnpocTpaHeHne, paBHO 1 UCMOSb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



PyKOBO):I,CTBO noJsib3oBaTenAa

Mpoussens uteHue kaptbl, [Todcucmema npeanoxut eBeect PIN-kog kaptel (cm. Puc. 10).

[ uniFlex | 1ol x]

Beeaute PIH

CBCny¥HEaHHE  [MepcoHan  TpaHsakukH  Cepeuc  Komanael  Chpaska

-

Reader {v. S.%.X%.X)

Beono FIM kona

[TrieHa [ peqaT#HHTE W areHums Pl
[l [ENTER] [F2]

THF eep.

Runtime: JIHP | | | | | Y

Puc. 10. NMpegnoxeHne BeBectn PIN-koa kapTbl

Mocrne BBoga PIN-koga kaptel [lodcucmema coobwut 06 ycnewHoM Hayane ceaHca paboTbl
(cm. Puc. 11). B okHe coobuweHns MOXHO u3MeHUTb PIN-Kog KapTbl npv NOMOLLM  KHOMKK
[ UameHuTb PIN (F2) | uinu npogomkuts paboty npu nomouyu kHonku |Mpogomkute (Enter) | (cm. Puc. 11).

e T

KapTty

ObcnywreaHne [MepcoHan  Tpadsakuwk  Cepeumc  KomaHael  Cripaeka

HE BHHHHATL ?

& Reader (v. 5. X.XXX)

CeaHc pasoTe HCMEWHD Hayar
ENTER
Fz

[TeHa Mpogomnke Waraermme PIN

[At+F4] [ENTER]) [F2)

Runtime: JIHP | | | | | Yy

Puc. 11. Coo6ueHue 06 ycnewHOM Hauvare ceaHca paboTbl

Cuctema «Petrol Plus» Moacuctema «J10ANbHOCTL 3@ HANUYHbLIV pacyeT» | Bepcuna:5.4.3.0-5.4.3.6 ‘ 20/81 ‘

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codreapy.
Mepepaya gaHHOTO JOKYMEHTA UM NPaB Ha Hero TpeTbUM f1LaM, ero pacnpocTpaHeHne, paBHO 1 UCMOSb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



PyKOBOﬂ,CTBO noJsib3oBaTenAa

BHAMAHUE!

BbleMka KapTbl Ha [aHHOM 3Tane MOXeT npusec kK cbowo [Todcucmembl v NOBpexXae-

HUIO KapTbl.

Mocrne Haxamma Ha kHorky |Mpogomkutb (ENTER)| [Todcucmema npensio)XuT BblHYTb KapTy

(cm. Pue. 12).

(@ uniftex ]

Obcnywmeanve Mepcodan  Tpadsaktuwmk  Cepewrc  Komanaer Crpaeka

BuHbTE KapTy

NHF Bep.

eader (. SE52%X)

BriHeTE KEPTY

[rteHa
[&slt+F4]

[pogo e Marequme Pl
[EMTER] [F2]

Runtime: JIHP

| | | |

Puc. 12. NMpepnoxeHue BbIHYTb KapTy

Mocne u3bATMS KapTbl M3 CUMTbIBaKOLLEro YCTPOMCTBA Ha 3KpaH BbiBedeTcs cooblieHve Buaa:
«Peaucmpayuss no mMacmep-kapme <HOMEP Kapmbi> rpowiia yCrewHoy.

Ecrmm pervctpaumsa 6bina coBepweHa no MacTep-kapTe, TO Bce nocregyloline AencTBusi, Npov3Bo-
AVMble C nporpaMMHbiM obecnedeHvem, OyayT perucTpypoBaTbCsl B XKypHane cobbiTuii kak OedcTBUs cre-
umansbHoro cotpygHuka ¢ umeHem «MACTEP KAPTA» n MakcumarnbHbIM YpOBHEM Aonycka.

4.1.3 Hactpomka koHdurypauum lTodcucmemsbi
Onsa  koppektHon pabotsl  [Todcucmembi

KOHQwMry paumu.

Heob6XOOMMO  MPOWU3BECTM HACTPOWKY MapameTpoB

Hactpoiika BbinonHseTcss B okHe «KoHdourypauusi», KOTopoe OTKpbIBaeTca npu BblboOpe MyHKTa Me-
Hi0 «Cuctema / KoHdurypaumsa». [laHHOE OKHO COAEPXKUT HECKONMbKO 3aKnagok.

Ha saknagke «dmuteHT» (CM. Puc. 13) otobpaxaeTcs Ha3BaHue amuTeHTa, ero Homep (ID) n Homep
dvnuana, ecnv Mcnosnb3yeTcs U HacTpoeHa dmnunanbHaa cxema.

FMHTEHT

KoHdwurypawma

[TyTH

FC HTERREAE

FMUTEHT M2 4000 |

NoAnEHOCTE 23
HAMWYHEIA pacyeT
(TIHF)

Bepoua SXXX

BuuiiTi |

MpoueccuHroBeid ueHTp | 5001

IMUTEHT

Puc. 13. 3aknagka «dmMuteHT» okHa «KoHdurypaumsa»

Cuctema «Petrol Plus» | Moacuctema «J10ANbHOCTL 3@ HANUYHbLIV pacyeT» Bepcuna:5.4.3.0-5.4.3.6 | 21/81 ‘

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codreapy.
Mepepaya gaHHOTO JOKYMEHTA UM NPaB Ha Hero TpeTbUM f1LaM, ero pacnpocTpaHeHne, paBHO 1 UCMOSb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



Ecmm [lNodcucmema paboTaeT B pexuMme MEX3IMWUTEHTHOro oOMeHa, TO Ha 9TOM 3aknagke oTobpa-
xaeTcsi Homep [ML, B coctaBe KoToporo oHa paboTaeT. TpaH3akuum obcnyxuBaHus cBoero amuteHta JIHP
(cBoero dwnuana), nony4eHHble CO CBOMX TepMuHanoB, MoryT nepegasatecs B [L, (POLl), B cocTtaBe koTO-
pbiX OH paboTaeT, a MOryT U He BKMOYaTbCH B MakeTbl MpW MOArOTOBKE MHGopmauum Ans ompaeku B [L]
(POL). Ecrm cBou TpaH3akumm He nepepatotcs B [ (POL), amuTteHT MoxeT ¢opmMupoBaTb CMUCOK I10-
KanbHbIX ycnyr, He npuBsa3sbiBad mx Kk [CY. Hactponka cnocoba obmeHa npoussogutcs B nporpamme OL| Ha
3aknagke «O6meH / MU» okHa KoHdwmrypauum ycTaHoBkow / cHaTveM dnara «He nepepaBats cBOM TpaH-
3aKLMn» (okHO KOHdwry paumm OTKpbIBaeTCH u3 nyHKTa rMaBHOrO MEHI0
«Cucrtema / KoHdurypauma / Hactporka» (cm. gokymeHT «Petrol Plus. PI1. OL| (opzaHu3auusi obmeHa
MEXOyY aMumeHmamu)»).

Ha 3aknagke «IMytn» (cm. Puc. 14) 3agaiotcs Heobxogumble Ans pabotbl dannbl 1 katanorn. Onu-
CaHve KaTtarioroB npveedeHo B Tabrnumue (cm. Tabn. 9).

Ta6n. 9. OnucaHune pannoB n KaTanoroB Ha 3aknagke «MyTu»

HasBaHue OnuncaHue

dann 3actaBku MyTe K daniny pucyHka, otobpakaemoro Ha ¢OoHOBOM OkHe [Todcucmembi

My kK danny gna 3anMcu CGOpPMUPOBAHHLIX PE3EPBHbLIX KOMWIA (None He

KaTanor apxuBa
P OOJDKHO ObITb NyCTbIM)

KoHdwrypayma

IMMHTEHT [Ty PC HTERHEAG

Dain ZacTaEkW
[CaPetralsiPicturelinr bmp |
Karanor apxvea

JIoAnEHOETE 28 || [P etrolSiArchivel |
HANKYHEIW pactdeT

(TTHF)

Bepcua EXXX

5 E HimeHuTe
Beniti

Puc. 14. 3aknapgka «lMytu» okHa «KoHdurypaums»

Ona naMeHeHUss MyTen HaXMWUTE Ha KHOMKY (cm. Puc. 14). B oTkpbiBLiemMca paboyem
okHe (cM. Puc. 15) BBegute nyTe K banny 3actaBkm M (MnM) katanory apxumsa U nogTBEpPAUTE M3MEHeHWs

npnY NOMOLLLN KHOMKKU .

DARN 3AcTARKM [ ‘icturetinr hrmp|

KaTanor apidea [CPetrol5iArchivel

OK OTHEHa

Puc. 15. U3smeHeHMe HaCTpOMNKM nyTten

lModcucmema npounsBenE€T npoBepky NyTv. lNMpu HEBO3MOXHOCTM co3fate NyTb OyAeT BblgaHO COOT-
BeTCTBYylOLLee COOoOLLeHVe.



Ha 3aknagke «PC» oTobpaxaloTcs AaHHble O paboyen ctaHumm (cm. Puc. 16). Homep pabGouei
CTaHUMM 00si3aTenbHO 3aJaéTcs MpU YCTaHOBKE MpOrpaMMHoro obecneveHus u B npouecce paboTbl MEHATb
ero He pekomeHAayeTcs. Ha 3aknagke Takke oTobpakeHa MHopMaums 0 TOM, KakoW MoNb3oBaTterle U C Ka-
KUM YpOBHEM Jonycka paboTaeT, n O kapTe, MO KOTOpOW Obinia coBeplLUeHa pervctpaumns (ecrv npouecc pe-
rucTpauum no kapte (cMm. n. 4.1.2 Ha cTp. 19) npousBoguncs).

AMHTEHT [TyTH FC HTERREAE
|
FaB. cTaHUuMA N9|I|
ﬂnﬁang.;Tb 23 FaBotaet Makapos C. M. |
HAMHUHEIA pACYET YOOEEHD QOMYCKA:
(NHF}
Bepcua SXXX
Hoa | HikeHUTh |

Puc. 16. 3aknagka «PC» pabouero okHa «KoHdurypaumsa»

Y106bl M3MEHWTb Ha3BaHve U (MnM) Homep pabodert CTaHUMKW, HEeOOXOAMMO HaXaTb Ha KHOMKY
| MUamenuTb | B oTkpbiBlIEMCS OKHe (CM. Puc. 17) BBeCT HOBOe Has3BaHue paboueil CTaHLMW, Npu Heobxo-
[VMOCTH, €& HOBbIil HOMEp W MOATBEPAUTL M3MEHEHUs!, Haxas Ha kHorky [OK .

HazeaHue P& gl
Homep P.C. 1
OK | OTHEHE

Puc. 17. Hactponka pabo4yen ctaHuumn

Mpn nonbITKE M3MEHUTL HOMep paboyeir CTaHUMKM OTKPOETCS OKHO C coobuieHneM: «He pekomeHOy-
emcs MeHsamb Homep paboyeli cmaHyuu. Nodmeepdume usMeHeHuUe Homepa».

Homep paboyen CTaHUMM AOSMKEH ObiTb YHUKAmNbHbIM.

[INsi NOATBEPKAEHUS U3MEHEHUI HaxkmuTe Ha kHorKy [ OK |, anst otMeHsl — Ha kHomky [ OTMeHa |.

Bo Bcex OKHax MpocMoTpa TpaH3akuuMi Te TpaH3akuuu, Mo KOTopbiM Obil BO3BpaT, MOryT otobpa-
XatbCa B KpaTKkOM (O4HOW CTPOKOM) WM NOMHOM (B HECKOMbKO CTpok) Buge. Cnocob wmx oTobpakeHus
HacTpauBaeTcs Ha 3aknagke «MHTepdenc» (cm. Puc. 18).

KoHdwurypawma

AMHTEHT [TyTH FC HTERREAE
NoAneHoCTE 23 |OTnﬁpa>+<aTb MOMAHEIA CAMCOK TRaHZAKLHA
HAMWYHEIA pacyeT
(TIHF)
Bepoua SXXX

| HikeHUTL |

Puc. 18. 3aknapka «MHTepcdenc» okHa «KoHdurypaumsa»




NameHeHne criocoGa OTOGpaxeHUsi MPOM3BOAUTCS C MOMOLLbIO KHOMKM [U3MeHUTh |. B oTKpbiBLIEM-
ca okHe (cM. Puc. 19) yctaHoBute (M cHumute) dutar «OTtobpakaTb MOMHbLIA CNUCOK TpaH3akumny» W
HaXXMUTE Ha KHOMKY . Mpn atom [llodcucmema BbIAAET 3anpoc Ha NoATBepXaeHue onepaumn. Ons oT-
MeHbI onepaLmn HaXXMuTe Ha KHomky |OTmeHa |.

HacTpoiika B1aa

¥i0ToBpasaTh NONHEIA COMCOK TRAHZAKLMA;

0K | OTHEHA

Puc. 19. HacTtponka Buga otobpaxkeHUs TpaH3aKLUn

4.1.4 Pe3epBHOe coxpaHeHue

Pexnm pesepBHOro COXpaHeHus npefHasHadeH ANA COo34aHusl pe3epBHOM KOMWUW, N3 KOTOPON MOX-
HO OyaeT BOCCTaHOBUTL MpeabiayLLuMiA BapuaHT AaHHbIX (akTyarbHbii HA MOMEHT CO3[aHusi pe3epBHOW KO-
nun) B cny4ae cboeB B pabote [lodcucmembl unn camoro KOMMbloTepa.

Pe3epBHoOe KOoMMpoBaHMe AaHHbIX BbINOMHSETCS U3 NyHkTa MeHio «CepBuc / Pe3epBHOe coxpaHeHuey.

B oTmkpbiBLIEMCA OmanoroBom OkHe (cM. Puc. 20) npousBoguTca BblIOOp OOLEKTOB AfS PE3EpPBHOro
coxpaHeHusi. 3anyck npoLeaypbl OCYLLECTBNAETCH HaxaTueM Ha kHonky [ OK |. Bce o6bekTsl, kpome napamert-
poB paboyer CTaHUMM, XpaHATCS Ha cepBepe, NMO3TOMY UX MOXHO COXpaHsiTb ¢ Nobon paboyen ctaHumn. Ma-
pameTpbl paboyen CTaHUMM MHOMBUAOYArbHbI, OHW COXPAHATCA ANA Kaxaow paboven CTaHuuM oTAenbHO.

Pe3epBHOE COXPAHEHWE

BHAMaHME! Mepea NpoEeAEHHEM PE3EREHOM COXRAHEHHA Heofxoumo
OCTAHOEMTE PafoTy BCex Apyrve pafodus cTaHuuid THP.
~OBEEKTE 4NA PEZEPEHDID COXPAHEHMA
¥ faHHsle o knnenTax, [¥ ThanzakLm
v DanHEIe 0 KapTax [¥ OCHOBHEIE
v CryskefiHble JaHHEIE [ KopauHa
¥ NHF [ HypHanel oBMeHa
[ Petrol Flus [~ MNapameTpel pab. cTaHLMH
OK | Brixog

Puc. 20. Pe3epBHOe coxpaHeHue

MpumeyaHue.

COXpaHeHI/Ie TakMx OOBLEKTOB, Kak KOp3nHa 1 XypHanbl obmeHa, MoXeT ﬂOTpeGOBaTb
3Ha4YUTENbHbLIX BPEMEHHbIX 3aTpaT U OOmMbLLIOro KoNMMYyecTBa MecTa Ha XECTKOM AUCKe.

Mo 3aBepLUeHNM onepauum Ha 3KpaHe MOSIBUTCS COOTBETCTBYIOLLee coobLyeHue.
dann pes3epBHON KOMUM MOMELLAETCS B KaTtarior apxmBa, KOTOPbIA YKasaH B HACTpOWKe KOHQwmrypa-
umm Ha 3aknagke «Mytny» (cm. Puc. 14, Puc. 15 Ha cTp. 22).

4.2 YnpaBneHue JaHHbIMM NepcoHana

4.2.1 [obaBneHue 3anucu o nepcoHane

Onsa ocywectsneHmsa onepaumn ¢ lNodcucmemoli, COTPYOAHUK LOIMKEH OblTb 3aHECEH B CNMCOK nep-
coHana v eMy [oIkKeH OblTb HasHaudeH COOTBETCTBYHOLLUIA YPOBEHb Aonycka.

Mpy nomolM nporpamMmmHoro obecrneyeHus nofb3oBaTerb, UMELW KA NpaBa goctyna «Mactepy unm
«AOMUHMCTPATOP», MOSyyYaeT BO3MOXHOCTb [400aBWTb 3anvcb O COTPYAHMKE.

[nsa atoro Heobxoammo BbiGpaTs NyHKT MeHio «lMepcoHan / Becb» unm «fMepcoHan / B paboTe».



B paboyem okHe «[lepcoHan (Becb)» OToOpaxaeTcs CNWCOK BCEX COTPYAHWKOB, Korga-nmbo BHO-
cuBwnxcs B b1, B Tom umcne v yganéHHeix. B paboyem okHe «IMepcoHan (B pa6oTte)» 3anucu o6 yganés-
HbIX COTpyAHMKax He oTtobpaxkatoTtcs. MNpumep okHa «lMepcoHan» npuBeAéH Ha pucyHke (cMm. Puc. 21). Onu-
caHve kHomnok okHa «lMepcoHan» npuBegeHo B Tabnuue (cm. Tabn. 10).

FH0 I Jonyck,
MASTER .. MacTep (MakcMMansHBIR) ;I
Cugopoe C.C. MAacTep (MaKcHMansHEIR) |
TpofAKWHH BLA. ANMHHHCTRAETIR Paruna CHEONOE
Wraa|Ceprei
OruecTeo|Cepreesmy
MacnopTHelE AaHHEE (Ned 502 126563, BRl0aH 0/
"OeryHuHO" 12.04 2007
Sopec ¥, MANOBCKAA, 0.3, KB.1T
0K E‘ Ipueasea KoL
Benitn | NMapone Donyck | HLooaBHTL | Yaanuie |
Puc. 21. OkHo «[lepcoHan»
Ta6n. 10. OnucaHue KHonok okHa «lMepcoHan»
Ha3BaHue KHOMKM OnucaHune AeNCTBMA NPU HaXXaTUU HA KHOMKY
[Ho6aButb [obaBute 3anncb 0 HOBOM COTpyAHWKe B B[] (CM. HUXe)
Maponb Onpegenuts COTPYAHUKY HOBbIA Maponb Bxoda B [lodcucmemy vin U3MEHWUTbL CTa-
pbi (CM. n. 4.2.4 Ha cTp. 26)
Hdonyck HasHaunte coTpygHUKY Aonyck onpedenéHHon kateropum (cm. Puc. 23)
Ypanutb Ypanuts 3anucb O COTPyAHWMKE M3 cnucka «B paboTtey», nepemecuts €€ B CMUCOK
YBOMEHHBIX M 0TOOpa3nTb KpacHbIM LBETOM (CM. n. 4.2.5 Ha cTp. 27)
OK MoaTBEPAMTE BBOA MMM U3MEHEHME [aHHbIX O COTPyAHMKE (KHOMKa aKTMBHA TONbKO
npu HanuunM U3MEHeHWN B OaHHbIX COTPYAHMWKA)
MpuBsaska k OL} YcTaHOBUTE CBSA3b Mexay nonb3oBatenem [lodcucmembi wn nonb3oBatenem OL
(kHOMKa aKTMBHa TOSbKO MpK permctpauum no kapte) (cm. n. 4.2.6 Ha cTp. 27)
Bbiitn BepHyTbCcsa B rnmaBHoOe MeHI0

B ctaHgapTtHyto nocTtaBky [lodcucmemb! BKMIOYEH OAMH Monb3oBatenb ¢ umeHem «MASTER» u na-
poném «MASTER». 3T0T nomnb3oBatenb UMeeT MakCUMaribHbIn [OMyCK.

[nsa 3aHeceHuss nHdopmaumMmn o cotpyaHuke B B HeoGXxoaAMMO BbINOMHUTL Criedytollve AencTBus:

1. Haxam Ha  KHOMKY (cm. Puc. 21).  OTtkpoeTcss  AWanorosoe  OKHO

«Jdo6aBuTb HOBOro coTpyaHuka» (cMm. Puc. 22).

AobaBWTh HOBOr O COTPY AHWKA

P aruaua |CH.U.DDUB

Hrag |Cepreﬁ

Oryecten |CEDFBBBMH

HoBaBuTE OTMeHa

Puc. 22. lobaBneHne HOBOro COTpyAHUKa



2. B nons OTKpbIBLLUEWCHA 9KpaHHOW ¢OpMbl BBECTW, COOTBETCTBEHHO, baMWUMMI0, UMSA U OT4e-
CTBO HOBOro COTpyAHMKa. KpacHbI BOCKMMUATENbHLIA 3HAK cCrnpaBa OT Mons O3HayaeT, 4YTo none
obsizatensHo Anst 3anornHeHus. OCTaBMB 3TO MOMEe He3arofHEHHBIM, Bbl HE CMOXETe MNOATBEep-

AUTb OeficTBue (KHorka OyneT HeakTMBHOM).

3. Haxam Ha kHonky |[o6aBuTb| 3anucb O COTPyAHMKE OTOBpasnTCs B CMMCKE OKHa
«MepcoHan (B paboTte)».

4. Ecnm TpebyeTcs, BBECTM NacrnopTHble AaHHble W afapec COTpyAHWKA B NPaBoW YacTv OKHa
«MepcoHan» (cm. Puc. 21).

5. HasHauntb ypoBeHb AOoMycka COTPyAHWKY. [ns 9Toro HeobXO4MMO HaxaTb Ha  KHOMKY
. OTKpoeTcs OKHO CO CMWCKOM YpOBHEW pfonycka K dyHkumam  [lodcucmemsi
(cm. Puc. 23). Onepauwy, KOTOpble MOFYT BbIMOMHATL MOMb30BATENM C Pa3HbIMK YPOBHAMMW [0-
nycka, onpegensioTcs B NpunoxeHun (cwm. Mpunoxenue 1 Ha ctp. 80).

Bacuneee b 1

1 MacTep [MakcHrMansEHEIA]

2 AgFUHHCTpATOR

3 Oneparop

HazHaumib O1HeHa |

Puc. 23. Cnucok ypoBHen gonycka kK cyHkumsam lModcucmembi

6. Bbibpats HeobGxoauMMbI YpOBEHb AOMYyCKa U HaXaTb Ha KHOMKY .
7. HasHauntb COTpyAHWKY naposnb (cM. n. 4.2.4).

4.2.2 W3meHeHuMe 3anucu o coTpyaHuke

N3meHeHVe OaHHbIX O COTPyAHWKE (hamMunusi, UMsi, OTYECTBO COTPYAHMKA, €ro MacnopTHble AaHHble
M agpec) npousBoguTcs B npaBon Yacmm pabodero okHa «[lMepcoHan» (cm. Puc. 21). MlameHeHus nogTteep-
XKOaTCst KHOMKOM , rnocre 4Yero U3MeHEHHbIe AaHHble 0Tobpas3ATCs B CMUCKE B JIEBOW YacTu OKHa.

4.2.3 WN3meHeHue napamMeTpoB Aonycka

Monb3oBatenb, MMeloW Ml Npaso AocTyna «MacTep» UMM «ALMMHUCTPATOP», UMEeT BO3MOXHOCTb
BHECTV W3MEHEHWsI B HACTPOVKM [OMyCKa COTPYAHUKOB.

OnuncaHne napamMeTpoB Aonycka npeacTtaBneHo B npunoxeHun (cM. MNpunoxeHre 1 Ha ctp. 80). lMpu
MOMOLL M KHOMKM BbI3OBUTE AMarnoroBoe okHo «HasHaueHme gonycka» v BbIGEpUTE HOBbIN AONYCK
ANst COTPyAHMKA. Tekyluee COCTOsiHME NapameTpoB BbIGPAHHOTO MOMb30BaTeNsi OTOGPAXAeTCsl CUHAM LB e-
Tom (cMm. Puc. 23).

KHonkoit OCyLLeCTBUTE 3aMyCK KOMaHAbl Ha M3MEHeHWe AaHHbIX COTPYAHWKA Wrin OT-

KaXXUTECb OT BCEX CAEeNaHHbIX U3MEHEHUN — KHOMKOM | OTMeHUTb |.

4.2.4 YnpaBneHue naponsamu

Ona Toro 4to6bl COTPYAHWMK MOr BXxoguTb B [lodcucmemy ¢ ayTeHTUdwmKaumen no napono (T.e. 6e3
UCNOMb30BaHWUA KapTbl), eMy HeobXxoAuMMO HasHauuTb Naponb. B HekoTopbIX cuTyaumsax napornb Heobxoaumo
N3MEHUTL.

UTtobbl yCTaHOBUTL ANA COTPyAHMKA napornb Bxoga B [lodcucmemy, Heobxogumo BbINOMHUTL Che-
Ayl ne oencTsud:

1. BbiBpath 3anucb O COTPYAHUKE U HaXKaTb Ha KHOMKY (cm. Puc. 21).

2. B omkpbiBWEMCS OManoroBoM okHe «YcTaHoBKa napons» (cM. Puc. 24) Heobxogumo BBe-
CTM naponb B none «BBeguTte HOBLIM Naponb» WM NOATBEPOMTL €ro MOBTOPHLIM BBOLAOM B Mose
«[lMoBTopUTEe BBOAY.

YrcTaHoBKa napona

Bacedkud N

BeeguTe HoewIf Napone |

[OBTORKTE BEDS, |

OK | OTHEHa |

Puc. 24. YctaHOBKa HOBOro napons



3. [Ons oTMeHbl onepauum HeobXOOMMO HaXaTb Ha KHOMKY , ONsl NoATBEPXAEHUS
onepaumMm — KHOMKY (CM Puc. 24).

Ona n3mMeHeHus 3HavyeHus1 napons, ye 3aHecéHHoro B B[, BbINONHWTE crieayowue AeicTBuUS:
1. Bblbepute 3anmMcb O COTPYOHUKE WU HAXKMUTE Ha KHOMKY (cm. Puc. 21). Ecnu peru-
ctpauust B [lodcucmeme BbINonHsanack no napomto (cm. n. 4.1.1, cp. 18), oTKpOeTCsi OKHO BBOAA
cTtaporo naponsi (cMm. Puc. 25).

Cuaopoe C C
1
OK I OreHa |

Puc. 25. BBop ctaporo napons

B atom cnyyae BBeguTe CTapbii Mapornb U ABaXAbl HAXMWUTE Ha KHOMKY . OTKpoeTca OKHO
BBOAA HOBOro naponsi (cm. Puc. 26).

Ecrm pervctpaumsi BbinonHanack no Macrtep-kaprte (cm. n. 4.1.2. ctp. 19), BBOA CTaporo naporss
He npoussoautcs. Npyu HaxKaTMn Ha KHOMKY | I'Iaponb| (cm. Puc. 21) cpa3sy oTKpoeTcsi OKHO BBOAA
HOBOro Mapors.

WM3MeHeHWe napona

BacedkuH M@

BEEAMTE HOBLIA Napons |

MOBTOPMTE BEOS, |

OK | OTHAHYHTE | OTHMEHE |

Puc. 26. BBog HoBoro napons

2. Beegute HOBbIM Napofb M NoATBEpPAMTE €ro NOBTOPHbIM BBOAOM B none «[loBTopute BBOAO»
(cm. Puc. 26).

3. [na noaTtBepXAeHWUs onepauum HaKMuTe Ha KHOMKY . Ecrm tpebyetcs oTMeHUTb one-
paumio, Haxxmute Ha KHorky | OTmeHa |.

Haxatve Ha kHomky | OTKNHOYUTB | ouMLLaeT Napork Mnornb30BaTens, YTo He MO3BOMUT MOMb30Ba-
Terno B fJanbHenweMm BxoauTb B [lodcucmemy [0 Ha3HA4YeHUst eMy HOBOrO naporns.

4.2.5 YpaneHune v BOCCTaHOBIIEHME 3aNUCKU O COTPYAHUKE

Ona yaaneHuns sanucu o coTpygHvKe Heobxoammo B paboyem okHe «TMepcoHan» B Cnvcke COTPYA-
HWKOB YCTaHOBWTb KYpCOp Ha HyxHOW 3ammcu (cM. Puc. 21) u HaxaTb Ha kHonky | YaanuTe |. Modcucmema
BblAacCT 3anpoc Ha nogTBepxaeHve gevctsus. [Mpyu 3TOM B UensxX NogdepXaHus LEenoCTHOCTU OaHHbIX u-
3MYECKOro yAaneHusi 3anucu He NpousBoauTcs. «YOanéHHble» COTPYAHVKW SIBMAOTCS 3abroKMpoBaHHLIMM.

Mocne nogTBePXOEHUA KHOMKOW 3anncb 06 yganéHHoMm coTpyaHuke OyaeT nopcBeveHa B
cnucke «lMepcoHan (Becb)» KpacHLIM LIBETOM, a KHOMKa (cm. Puc. 21) Gynert 3ameHeHa KHOMKOM
| BocctaHoBUTL | Ecri HeoBxoaumo pasbriokMpoBaTth yAanéHHOTrO COTPYAHUKA, T.e. UBMEHUTb ero COCTOS-
HMe Ha cocTosiHMe «B paboTe», HaxmuTe Ha kHornky | BocctaHoBuTh | lMocre noaTeepxaeHns onepauum
KHOMKOM coTpyaHvk OyaeT BoccTaHoBMeH B cnucke «B pabote». Npu aTomM cTapbii Naposb M ypoBEHb
Jonycka coTpyfgHuka OyayT cOpolleHbl, U ANns paspeLleHns COTPYAHUKY OCYLLEecTBNATL Bxof B [Todcucmemy
HeobXx0o4uMO 3adaTtb HOBbIM Naporb (CM. N. 4.2.4, cTp. 26) 1 Ha3Ha4MTb Jonyck (CM. n. 4.2.3, c1p. 26).

MpumeyaHue.

lModcucmema He paéT BO3MOXHOCTU yAanntb 3annCb nocrnegHero norfb3oBaTtena C
YypOBHEM [OMnyCKa «MaCTep», CMEHUTb ero ypoBeHb O0MyCcKa Unn OTKINK4YUTL Naposb.

4.2.6 YcTaHOBKa CBsi3u Mexay nepcoHanom lTodcucmembi n OL,

lModcucmema He nogpasyMeBaeT Hanuuus cry>xebHbIX KapT, Mo3ToMy AN perucipauMn B Hei ¢
MOMOLL bl KapT HeobXOAMMO YCTaHOBWUTb CBSI3b MeXAy COTpyAHWKoMm [lodcucmembl v coTpyaHukom OL,
UMEIOLLL MM Cry>KeOHble KapTbl.



BHAMAHUE!

HasHauyate, M3MEHATe W yaanATe NPUBSA3KM COTPYOHWKOB MOXET TOMbKO MOfb30Ba-
Tenb, 3apeructpupoBaBlmics B [Todcucmeme no Mactep-kapTe.

Ona ocyliecTBneHnss nNpuBasku cotpyaHuka [lodcucmembl K cotpyaHuky OL| Heobxogumo Bbinorn-
HUTb CreayoLL e AenCTBuIS:
1. B okHe npocmoTpa B okHe «[MepcoHan» (cm. Puc. 21 Ha cTp. 25) Bbibpats 3anvcb COTpyA-
HUKa U HaXkaTb Ha KHomky | Mpuesska k OL |.
2. VI3 npegnoxeHHoro cnucka cotpyaHvkoB OL BbiGpate Tpebyemoro n noatBepanTs NpuBHA3KY,

Haxas Ha kHonky [ HasHauuTb | (cm. Puc. 27). OTkpoeTcs okHo «MpuBesizka k OLb» (cm. Puc. 28).

MpumeyaHue.

Ecrm mexgy cotpyaHukom [lodcucmembi JIHP u cotpygHukom OLl, koTopbii siBnsieT-
ca Brnagenbuem crnyxebHoW KapTbl, yXe YCTaHOBMEHa CBs3b, TO MOCMNE Haxatus Ha
kHonky | Mpuesiska k OL | cpasy oTkpoetca okHo «MpuBsska k OLl» (cm. Puc. 28).

HazHa4eHWe NPHBAZKH

CoTpyaHKE 0L [I{anTa A0M.

BocopriH 1. C. Het -
BacedkuH k. C. Het
MazyHoe WM. A, Het
HeHHE0E P O, Her |
MeaHoea 1. 11, Het
lMeaHoea M. 11 Het
hywardH M. k. Het
Metpoe M. 1. Het J
FacToponHeIA C. Het
CEMEHOE . O Het
CTpoes E. H. EcTe
Tuxomupoe A B. Het
THEOMMWPOE 1. H. Het

HaiHaunTh | OTHeHa |

Puc. 27. Cnucok cotpygHukoB OLl ana Ha3HayvyeHUsi NPUBA3KN

Npueazka k OL

COTPYOHME [Cupopoe C. C.

MPMEAZEH K CREOYI0WERY COTRYAHMEY Ol

.0, |cTRoeE E. H.
MiMeoweny e padoTe cNegyiolWMe KapTE aAMAHACTEATORA:
Homep kapTel
4DDDDDDDT?ﬂ
0K HimeHnt Yaanurbs |

Puc. 28. YctaHOBKa cBA3K Mexay coTpyaHukamm JIHP u OL}

Haxamem Ha kHonky [OK], Haxomsiiylocs B HWKHEd 4acT 9KpaHHON (hopMbl, MOATBEPKAAETCS
YCTaHOBKY CBSI3M MexAy COTPYAHWKOM [Todcucmembl n cotpyaHukom OLl, HaxaTvne Ha KHOMKy



nossonsieT BbiBpatb aApyroro cotpyaHuka OLL. Haxame Ha KHOMKy OTMEHSIeT MPUBA3KY, Npu
aTom lModcucmema BblgaET 3anpoc Ha NOATBEPXKAEHME onepaumn.
3. TMoaTeepanTe onepaumio, Haxas Ha kHomky [OK |
Mocrne ycTaHOBKM CBS3U COTPYAHWK [lodcucmembl MOXET NPOU3BOAUTL perncTpaumio no BCeEM Cry-
XebHbIM KapTam, npvHagnexawuMm cBs3aHHOMY C HUM coTpyaHuky OLL. B cnydae oTkpennenus kapT oOT co-
TpyaHuka OLL cotpyaHuk MModcucmembl TepsieT BO3MOXHOCTb PErMcTpMpOBaTbCS MO HUM.

4.3 YnpaBreHue 3anmMcAMun o KrneHTax

Ons pabotel ¢ KNMEHTOM HeobGXooMMO 3aHecTu uHdopmauuio o Hem B B[. lModcucmemol npeny-
cMaTpMBaeTCs [Ba TMna KIMMEHTOB — 4YacTHble fua 1 gvMpMbl.

3aHeceHMe [aHHbIX O  KMWEHTe  BbINOMHAETCS, COOTBETCTBEHHO, B  OKHE  MpocMOoTpa
«KnueHTbl / ®upmbl / B pabote» («KnneHtbl / ®upmbl / Bce») wunm  «KnneHTbl / YacTHble nuua / B
pa6ote» («kKnneHTbl / YacTHble nuua / Becey).

PabGota C MOMHbIM CMAUCKOM KIMEHTOB OCYLLECTBISIETCS Mpu BblOOpe nNyHKTa: ana dvpM —
«KnueHTbl / ®unpmbl / Becey; ansa yactHbix vy, — «KnueHTbl / YacTtHble nuua / Bee»

4.3.1 Mowuck, nobaBneHne n peaakTMpoBaHue 3arnucu o KNmeHTe

4.3.1.1 [louck u dobaeneHue 3anucu hupmMbi

Ons pobGaeneHuss n npocmoTpa wHdopMaumm o dmpme Heobxoaumo BbiOpaTb MyHKT «B paboTte»
unn «Bce» meHo «KnneHTbl / ®upmbl». Buibop nyHkTa «B paboTte» no3sonser otobpasutb CNUCOK KIMEH-
TOB, HaxoAsLLWUXCSH B COCTOSIHUM aKTUBHOCTW, BbIGOP NyHkTa «Bce» no3BonsieT otobpasutb CNMCOK BCEX KO-
roa-nmbo BHECEHHLIX B B[l kKnMeHToB.

B neBo 4acm oOTKpbiBWErocss oOkHa (cM. Puc. 29) otobpaxatTtca HaseaHusa dwmpm. Homep
(ID knueHTa), nNpucBoeHHbIM dwmpme [lodcucmemol npu pobasneHnn 3anvcu B B, otobpaxaerca nof
Tabnuuen npu BbIAENEHNM COOTBETCTBYIOLLEN 3anucu.

"Bonyc" 000 - "BRICTROMOTORE" DAD
"BricTpororops’ OAD I
"CRET" OO0
"CepepHan seezpa” 340 “Pupra | 'BricTporoTopc’ 0AD
WHH 007712124568
_I ,&_upec: 123659, Mockea, ywn. MNotanoeckaa, 15-26
MputeyaHHE
Horosop 362 ot 01.09.2002
TenedgoH [ 495 | 256-23-65
reUnETR
Pakc [ 495 ] 256-23-65
C KapTof: Bkn | Cépoc | Pupep |
ID knKeHTa: 4
"BeicTpomaTops” DA TenedoH | Pakc | AHKETEI
HoBaBuTE | Yaanuie | OK |
Buuith | l DfCAyHHESHHE l KapTel J

Puc. 29. OkHo «®Pupmbl (B paboTe)»

YT100bI HAWM 3anMcb O dmpme Mo Ha3BaHuoo, Heobxogumo B none «Punbtpy» (cm. Puc. 29) BBecw
Ha3BaHune dwmpmbl C YYETOM PEIMCTPA 1 HaxaTb Ha KHOMKY . Monck Npon3BOAUTCA MO BXOXAEHWUIO.

Monck knuMeHTa No HOMEpPY €ero KapTbl BO3MOXEH ABYMS crnocobamu: ¢ NMoMOLWbH puaepa urm 6es
Hero. B nepBom crnyyae HeoOGXOOUMO YCTaHOBWUTL KapTy B pyMOEp M HaxXaTb Ha KHOMKY . Mpn novcke
KapTbl MO €€ Homepy 6e3 MCMoNb3oBaHUsI puaepa B More «C KapTom» HYXHO BBECTM nocrnegHve 6 uudp
rpagm4eckoro Homepa KapTbl U HaXaTb Ha KHOMKY

HageHHasa 3anucb oTtobpasumtcs B cnvcke dwmpm. MNpu otcytctBum B B 3anncm o dmpme Ha 3kpaH
BbIBEOETCS OKHO C COOTBETCTBYHOLLUM coobOL eHMeM. [locrne Haxammsi B 9TOM OKHE Ha KHOMKY B
pabo4yeM OKHe BOCCTAHOBUTCS MOSHbIA CMMCOK 3anuncen.



KHonka |C6poc| yaanseT fOaHHble Ans MOWUCKa, BHECEHHble B 6nok «PunbTp», M npekpaiyaeT
aenctene dunbTpa; B pesyrbTate oTobpaxaloTcsi Bce 3anvcy AaHHOrO OKHa.

[obasneHne 3anucun o dgmvpme B B[] npounssogmtca no kHonke | Jo6aBuTb | (cM. Puc. 29), npu atom B

none «®dupma» OTKpbIBLUErocH AwmanoroBoro okHa (cMm. Puc. 30) HeobxoamMmo BBECTM HasBaHue
pobasnsemon dwmpmbl. BBog HOBOW 3anvMcy MNOATBEPXKAAETCS HaxaTVeM Ha KHOMKY , OTMeHsieTCH —

HaXatmem Ha KHOMKY OTmeHa |.

DUPMA (000 "MEPHIMAHT

OK | OTHeHa |

Puc. 30. Jo6aBneHne HoBOro knueHTa (pmpmbl)

MpumeyaHue.

Ecrm B B[l oTcyTCcTBYIOT KakvMe-nmbo 3anucu 0 dwmpmax, To OKHO [o0DGaBneHus OTKpbl-
BaeTCs aBTOMATMYECKM Mpu BblObope nyHkTa MeHo «KnueHTbl / ®upmbl / Bece» nmm
«KnueHTbl / ®upmbl / B paboTe».

4.3.1.2 [llouck u dobaesieHuUe 3anucu 4YacmHo20 Jjuya

[Ona pobGaeneHuss M npocMmoTpa MHGopMauMM O KIMEHTE — YacTHOM fuue, Heobxogumo BbIGpaTbL
nyHKT «B paboTte» unm «Bce» meHio «KnueHTbl / YacTHble nuua».

B neBon 4actM oTkpbiBwerocs okHa (cm. Puc. 31) otobpaxkaroTcsa damMunmnm n UHMUmManbl KIMEHTOB.
Homep (ID knuneHTa), NpMCBOEHHLIN YacTHOMY nmuy [lodcucmemol npn pgobasneHun 3anvcu B B[N, nokasbi-
BaeTcs nop Tabnuuen npu BbiAeneHUM COOTBETCTBYIOLLEN 3anucu.

HWeaHos 1. M. - leaHoe M.k,
Karerckmii B, 0. Wra [TeTn
Marapos C. . OryecTeo Muxkainosmy
Monetacea M. K. P armmA FIESHOE
MHH
_I Agpec
MacnopT 4502 458963
Horogop|12
TenedoH (3916 ] 456-78-92
reUnETR
Farc| ]
C KAPTOM: Bkn | Cépoc | Pugep | HE 3404H
ID KNKeHTa: &
Meatos Metp Murainosa AypHan | Tenedo | Pakc | AHKETEI
NobaBUTE | Yoanuie |
Beiitn | LaHHkE l DacnyxHeaHHe l K.apTel J

Puc. 31. OkHo «YacTHble nuua (B pabore)»

lMouck 3anmMcu O KnMeHTe npousBoguTCca MO daMuium M/ unn no Homepy KapTtol. [Ona noucka
KnveHTa no camurimm Beeaute B none «Punbtp» damunmio kimeHta C YYETOM PEIMMCTPA u HaxmuTe
Ha KHONKy . [Monck nponsBoOAUTCA MO BXOXAEHUIO.

Monck KnMeHTa No HOMEpPY ero KapTbl BO3MOXEH ABYMsi cnocobamu: ¢ nomoubio puaepa unm 6es
Hero. B nepBom criyyae HeobXO4MMO YyCTAHOBUTL KapTy B pUAEP M HaXaTb Ha KHOMKY . Mpu noucke



KapTbl Mo €€ Homepy ©e3 MCMoNb3OBaHUSI puaepa B MOSie «C KapToW» HY)XXHO BBECTM nocnegHue 6 umdp
HOMepa, NPo3MBOCCUPOBAHHOIO Ha KapTe, W HaXaTb Ha KHOMKY .

HangeHHaa 3anucb oTtobpasutcs B cnucke. [Npu otcyTctBum B Bl 3anmMcu O KnneHTe Ha aKpaHe OT-
KpPOEeTCs1 OKHO C COOTBETCTBYHOLLMM COO0OLLeHMeM. Mocre HaxaTust B 3TOM OKHE Ha KHOMKY B paboyem
OKHE BOCCTAHOBMWTCSI MOJIHbIA CMMCOK 3anucei.

KHonka oumLLaeT BHECEHHble B Onok «dPunbTp» AaHHble AN noucka M ocTaHaBnMBaeT
aenctsue dwnbpa.

No6aBnenne sanncu o KrveHte B B[]l npousBoauTtcA NO KHOMKe . OTkpoeTtca OKHO
«HoBbIN KNMeHT» (cM. Puc. 32). B nona «®amunusa», «Uva» u  «OTdyectBo» HeEOOXOAMMO BBECTU
COOTBETCTBYIOLLME [aHHble HOBOrO KnveHTa. BBoa noatBepxaaeTcd HaxaTmem Ha KHOMKY , OTMEHATCA

— HaXXatmemMm Ha KHOMKY OTmeHa |.

LAMMNAA [Bnagumnpos
MMA [Bagum
OTYEETED [BHKTOPOEMY

0K OTMeHa |

Puc. 32. Jo6aBneHne HOBOro KnueHTta (4acTHOro nuua)

4.3.2 PepakmvMpoBaHMe 3aruUCU KfiMeHTa

PenakmipoBaHve BBEOEHHbIX paHee 3anucell WM BBOL [OOMOMHWUTENBHOW WMHAOpMaUMM O KIMEHTe
npon3BoanTCa Ha 3aknagke «[aHHble» (cMm. Puc. 29 Ha c1p. 29 ana dwmpm mim Puc. 31 Ha ctp. 30 gns
YacTHbIX 1uL).

BHUMAHME!

Bce BHECEHHblE M3MEHEHMS HeOGXO,D,VIMO noaTBepXKAaTb HaXatmeM Ha KHOMKY |OK
bes noatmBepXaeHna U3MeHeHnA He COXPaHAKTCA.

Ona pobGaeneHnsa wnm M3meHeHus HOMepoB Te.l'leq:X)HOB n (baKCOB HeobXOAMMO HaxaTb COOTBET-

CTBYIOLLYIO KHOMKY Ha 3aknagke «[aHHble». [lpy nepBuyHOM [o00aBneHWM HOMepa OTKPOETCS OKHO
«[lobaBneHue Homepa» (cM. Puc. 33).

(495 ] 2RE-23-65

MNpKreEHKE

(cHOBHOMH HorMEp

HooaBuTh OTtMeHa |

Puc. 33. lobaBneHne Homepa TenecoHa unu cpakca



Ecnm y TeKyLlero knueHTa yxe ecTb 3aHecéHHble B B[l Homepa TenedoHOB, TO HaXaTMe Ha KHOMKY
| TenedhoH | unm | Dakc | otkpoeT cnncok nmerowuxcs Homepos (cM. Puc. 34). ins noAcTaHOBKM HOMepa Ha
3aknaaky «[laHHble» BbIGEPUTE HYXXHYHO 3anuCb U HAXXMUTE Ha KHornky | Bei6op |.

Homepa TenedoHos

HE 3AMAH -
i 0 ==

OcHOEHOM HOMEp

{495 ) 266-23-65

Cexperape

{495 ) 256-23-66

Brigop YoanHTh | HimeHnTe |

OTMeHa |

Puc. 34. Cnucok HomepoB TenedoOHOB

Ha 3aknagke otoOpakaeTcs TONbkKO MO O4HOMY HOMepy [Ans TernedoHa u dakca, No3ToMy BbIGOP
HOBOW 3anucu Ans otobpaxeHust eé Ha 3aknagke «[aHHble» NpUBOOUT K yOaneHuio npeabiayLlen.
B okHe «Homepa TenedoHoB» (CM. Puc. 34) pacnonoxeHbl crieaytoline KoMaHgHble KHOMKU:
. — nopcTaHoBKa BbIGPaHHOrO HoMepa B none «TeredoH» urm «Pakc» 3aknagkm
«[aHHbIe»;
JobaButb

— pnobaBrieHne HOBOro HOMepa B CMUCOK;
Ypanutb | — yaaneHve Homepa 13 Crucka;
) MN3meHUTb | — KOppeKkTMpoBKa Homepa.

[na 3aHeceHWs B CNUCOK HOBOro Homepa HeobXxooMMO HaXaTb Ha KHOMKY . OTkpoeTcs
Avanorosoe OkHO «JlobaBneHue Homepa» (cMm. Puc. 33). 3anonHute nons AaHHOMO OKHa W noaTBepauTte
W3MEHEHUs, Ha)kaB Ha KHOMKY . 3aHeCéHHbIN B CMMUCOK HOMep oTobpasuTcs B OKHE MpocMoTpa
cnucka TenedoHHbIX HoMepoB (cM. Puc. 34). YpoaneHne n usMeHeHne Homepa MNpOu3BOAWUTCHA MpU MOMOLLLU
COOTBETCTBYIOLLLMX KHOMOK.

BbibpaHHble TenedoH mnn dakc otobpasaTcs Ha 3aknagke «[JaHHble» B COOTBETCTBYHOLLMX MONAX
(cM. Puc. 29 Ha cTp. 29 gna dwmpm mm Puc. 31 Ha cTtp. 30 Ang YacTHbIX fuu), NpMMeYaHus — Henocpea-
CTBEHHO MOA HOMepaMmu.

4.3.3 YpaneHue v BOCCTaHOBJIeHME 3aNUCU O KINTNMeHTe

YpaneHne BbIGPAHHOA 3amMCW O KNMEHTe MPOW3BOAUTCS MpW  NOMOWM  KHOMkM [ YaanuTs |,
pacnonoXXeHHoOW B neBor 4Yacm okHa (cMm. Puc. 29 Ha cmp. 29 ans dwvpm wurm Puc. 31 Ha cTtp. 30 ansa
YacTHbIX Nmu), npu 3Tom [lModcucmema BbIGAET OKHO 3anpoca Ha NOATBEPXAEHWE AencTBuda. Haxmute B
3TOM OKHE Ha KHOIMKY ANt NOATBEPXKAEHMS Onepaumn UM Ha KHOMKY ,u,nﬂ €€ OTMEHbI.

Ecrm y knveHTa ecTb kaptel «B pabote», 10 lModcucmema BbiacT COOOLLEHME O HEBO3MOXHOCTU
ero ypaneHusi: «Y kiueHma ecmb Kapmbl ¢ cocmosiHueM ‘B pabome’. YOaneHue KrnueHmMa He8O3MOXHO».
PekomeHayeTca npenBapuTensHO NEpeBecTM KapTbl KneHTa B cocTosHue «B YC» (ecnm nmo kaptam KnmeH-
Ta NPUHATBI HE BCE TPaH3aKUUM) UM yaanuTb KapTbl (ECNM BCE TpaH3akUumMM MO KapTaM KIMEHTa MPUHSITHI).



YaoanéHHas 3anuMcb O KIMEeHTe oTobpaXkaeTcs KpacHbIM LIBETOM B OKHE MpocMoTpa crnuckoB «Bce»
(cMm. npumep Ha Puc. 35). Tlpu BbIGope 3TMX 3anucen KHonka |YpanuTb | 3ameHseTcss  KHOMKON
| BoccTaHOBUTD |.

Puprel (Bce)

“Acang' 04D - "Arcang' OAQ
"Bonyc'' 000
"BricTpororope’ OAQ
"CRET" OO0 Prpraa | Bkcann” 0A0
"CeeepHan zeezaa’ 340 MIHH
_I ,&_upec: chEd, KopoewHokoe w., q.26
MNputdeyaHME WP - knvedT. MpoAenate ocofyio :afoTy
Lorosop|
Tenagon [ 455] 454-45-78
reUnETR
Pakc [ 495] 454-45-78
C KapTof: Bkn | Cépoc | Pupep |
1D knKeHTa: 2
“Arcany” 040 TenedoH | Parc | AHKETBI
HoGaeuTh | BoceTaHOBMTB | Ok |

Bouiitn |

l Q&cngteaHe l F.apTel J

Puc. 35. Cnucok Bcex ¢oupm, BHeCEHHbIX B B[

[N nepeBOa HEaKTMBHOTO KIMEHTa B COCTosHMe «B paboTe» HeOBXOOAMMO HaXaTb Ha KHOMKY
[BoccTaHoBMTL | 1 noaTBEpAUTL Onepauyio, Haxas Ha kHonky [OK | Krvent Bynet nepesenéH B akmBHOe
COCTOSsIHME, 3aMnuChb O KNeHTe GyeT OToBpakeHa YepHbIM LIBETOM.

4.3.4 TpocMOTp TpaH3aKUUM Mo KIUEeHTy
Ha saknagke «O6cnyxuBaHue» okHa «®upmbi» mnm «YacTHble nuua» (cMm. npumep Ha Puc. 36)

pacnosfioxxeHa KHomMka TpaHSGKLIMM .

"BrIcTpOMOTORC" DA

Haraep HazeaHme yonyrid
1 Pytinu -~
3 Hengral

T paHzaKLH1 |

l KapTel J

LaHHkE I

Puc. 36. 3aknagka «O6cnyxusaHue»




Mpn HaxaTm Ha He€ OTKpbIBAETCS CMWUCOK TpaH3akumi (cMm. npumep Ha Puc. 37) obcnyxumBaHus
KapT BbIOpaHHOro KrvMeHTa Mo npegBaputernbHO BblOpaHHoOW (cM. Puc. 36) ycnyre.

Tata Bpema | Kapta | Tepm. | KonHYecT MMEHEZEAHHE YCIyTH | LigHa | Cremgka | Cymma | [fenetaBonyca | Tekywwit Gowye
28/12/2005 09:00:10 4000500000 1 ooo 3 AT 159.00 0.00FyEnk 0.0o -
29/12/2005 09:49:50 4000500000 1 19000 3 AOT 18.70 0.30PyanE 3.553.00
291242005 10:03:04 4000500000 1 oooo3 AT 19.00 300 % 0.00
29/12/2005 11:0214 4000500000 1 oooo3 AT 19.00 300 % 0.00
29/12/2005 12:22.08 4000500001 1 1250 3 OT 14.85 1.00 % 185,63
11/01/2006 09:00:16 4000500001 1 1} 1.00 30.00
11/01/2006 09:00:17 4000500001 1 1} -1.00 25.00
11/01/2006 15:00:36 4000500001 300z 000 30T 16.00 0.00Pyank 160.00 200.00 550,00
1140142006 15:00:36 4000500001 3003 500 3 OT 16.00 0.0CPyane 80.00 200.00 55U.UU_I
rPUNETR N0 jaTe————— TepmuHan Mepekii Ha Jensta 1. (am 4000001} b\ Bazoean uena 19.00 #- nontaA

o7 [01/03/2006 | _Brn_| TO 1. (a 4000001} BthhekTHEHAR LeHa 18.43 #- BN BOZEPATEI
A0 [31/03/2006 | _C6poc | KnneHT 3A0 "BAPHT MexogHan cymma 3,501.70 Packpuite |

Puc. 37. MpocmoTp TpaH3aKLUW KNUeHTa Nno BbiIGpaHHOM ycnyre

B aTOM OKHe TpaH3akuum OBCMyXMBaHUSA U TpaH3aKkuMu HaymcrneHus GOHYCOB No 3ToMy OOChyXuBa-
HUKO OTODOpaXkalTCs OAHON CTPOKOW.

TpaH3akumu cnucaHus BOHYCOB He CBS3aHbl C APYrUMW TpaH3aKUMAMU U OTpaXKaktTcs B CMMCKe OT-
AenbHon cTpokor. OHM Takxke He ByayT OTpakeHbl B CMMCKE NPU PacKpbITUM TpaH3akumMu BO3BpaTa.

C nomowbio dunbTpa No gate MOXHO YCTaHOBWUTL BPEMEHHOW Auana3oH NpocMoTpa TpaH3aKuun.
Mo ymonyaHuio dunbTp BbIKMKOYEH, T.e. B CNWCKE MOKa3aHbl BCE MMeloliMecs TpaH3akuuu. [na npocmoTpa
TpaH3akumMiA 3a onpedenéHHbIn Nepuop 3ajanTe HavanbHyt (nore «OT») U KOHeYHyt (mone «4o») AaTtbl B
dvnbTpe M HaXMUTE Ha KHOMKY . B cnucke octaHyTCcA TpaH3akuuy TOMbKO 3a yKasaHHbIM nepuod. Ecnm
3a 3anpawvBaeMbli Nepuoa TpaH3akuMu OTCYTCTBYHOT, Ha 3KpaHe NosBUTCH cooblieHune « TpaH3akyuu 3a
yKasaHHble Oambl He HalideHbi». [na npocmoTpa Bcex ummerowmxca B B[l TpaH3akumii oTkmouute qmnbTp

kHorkoit | C6poc |.

4.3.5 AHKeTbl

OdpdekMBHLEIM cnocobom obpaTHOM CBSA3M C KNMEHTaMW SABMSeTCA npoBefeHne aHkemmpoBaHusa. C
€ro MnoMoL bl MOXHO MOMYYUTb AOMOSHUTENbHY0 WHGOPMaUmMio O KIMeHTax, onpedenvTb HanpaBneHus
pasBuUTUS OTHOLIEHUMN C HUMU. B [lodcucmeme MOXHO cdopMUpOBaTb OMPOCHbLIE MUCTbI C 3apaHee MoAro-
TOBMEHHBIMU UM CBODOAHBLIMM BapuaHTamy OTBETOB. [lony4vyeHHass OT KIMEHTOB MHGOpMauusi 3aHOCUTCS B
B. HakonneHHyl CTaTMCTUKY MO aHKeTaM KIMEHTOB B AalnbHENLLEM MOXHO npocmoTtpets B Modyne «OT-
yeTbl JIHP» (cm. gokymenT «Petrol Plus. PI1. Omyemsi JIHP»).

[ns dopMMpoBaHUSA aHKET HY>XHO BbIOpaTb MYHKT MeHI0 «KnueHTbl / AHKeTbI».

MpumeyaHue.

Cnncok anket gnst OL, n lModcucmembi eguHbIN.

MpaBuna dopmMUpoBaHMA aHKET NoApoOHO onucaHbl B AokymeHTe «Petrol Plus. Pl1. OL».



4.3.6 YnpaBneHue AaHHbIMU MO KapTaM KrMeHTa

[aHHble no KapTam, 3aKpennéHHbIM 3a KIMEeHTOM, oTobpakaloTca Ha 3aknagke «KapTbl» okHa
«@upmbly unn «YacrtHble nuua», COOTBETCTBEHHO (CM. npumep Ha Puc. 38). OnncaHve OCHOBHbIX KHOMOK
Ha 3aknagke npuBegeHo B Tabn. 11. OnnucaHne OOMNONHUTENBbHBLIX KHOMOK npuBedeHo B . 4.3.6.1.

"CepepHan zeez0a" A0

K.apTa Crerda CocToaHue Heptarens |
400000071001 NACT Hrepana Heanoes K.H. Hﬂ o
40000007107 || HAKDD B pafiote MeTpoe 1.1 :
4000000102 () CWEH B patore Mearos H.H.
ﬂ,uﬁamel Boiaars | MNepepoptd | M zrEHUTE | I'Iepemacrul CocToAHHe |
ThHaHzaKkLHK
" Bre | Mo yznyre | [N GoHYCak |

JaHHee l OgcaysMEaHHe l K.aprel I

Puc. 38. 3aknagka «KapTbi»

Tabn. 11. OnucaHue KHonok Ha 3aknagke «Kaptbi»

HasBaHue KHOMKU HasHa4yeHue

Do6aButb HobasneHue 3anuncu o kapte B Bl, dpopmampoBaHve 1 Bbigaya kaptel (cMm. n. 4.4.1
Ha cTp. 37)

BbiaaTtb 3akpenneHne oOTGOPMATMPOBAHHOW paHee KapTbl 3a KneHTom (cM. n. 4.4.4 Ha
cTp. 43)

MNepedopm MepedopmampoBaHe KapTbl, T. €. U3MEHEHME €€ CXEeMbl NOAMbHOCTM U NapameT-
poB (cm. n. 4.4.3 Ha cTp. 43)

MU3meHnTHL MameHeHne napameTpoB KapTbl (CM. M. 4.4.7 Ha cTp. 46)

MepeHecTn MepeHoc BOHYCOB C yTEpsiHHOW KapTbl Ha HOBYIO (CM. M. 4.4.8 Ha cTp. 47)

CocrosiHne N3ameHeHre cocTosiHua kapTel (cM. n. 4.4.5 Ha c1p. 45)

OcHoBHble OencTBUS, ocyllecTBlideMble Ha 3aKnagke «Kaprl», aHanornyHbl onmcaHHeiM B M. 4.4

Ha cTp. 37.

4.3.6.1 [JononHumenbHble 803MOXHOCMU pabombl C KITUEHM CKUMU KapmaMu Ha

3aknadke «Kapmbi»

OnucaHve AonornHWTEnNbHbIX KHOMOK Ha 3aknagke «KapTbl» okHa «PUpMbI» unin «YacTHble nuua»,
pacnonoXxeHHblx B obmacm «TpaH3akumm» (cM. npumep Ha Puc. 38), npvBegeHo B Tabnuue (cm. Tabn. 12).

Ta6n. 12. OnucaHue OONOMNHUTENLHbLIX KHONOK Ha 3aknagke «KapTbi»

Ha3sBaHue KHONKK

Ha3HauyeHune

Bce OToGpakeHne cnMcKka BCEX TpaH3aKuui, MPOBEAEHHbIX MO BbIOPaHHOM KapTe
(c™m. npumep Ha Puc. 39)
Mo ycnyre OTobpaxeHne cnucka TpaH3akuui no BbiOpaHHOW Yycryre. Haxatue Ha KHOMKy

OTKpblBaeT AN BbIGOPa YCMyr CRAWCOK YCMyr, MPUOBPETEHHBIX MO
BblOpaHHOM kapTe (cM. npumep Ha Puc. 40)

Mo 6oHycam

OT0oBpaxeHue cnmcka TpaH3aKkuui BoHycoB no BbIOpaHHOM KapTe
(cM. npumep Ha Puc. 42)




[ns npocMoTpa BCex TpaH3aKUuMil Mo KapTe BbIOeEpUTe KapTy B CMWUCKE U HAXMWUTE HA KHOMKY .
Ha akpaHe oTkpoeTcs OkHO, u3obpakéHHoe Ha Puc. 39.

Nata Bpema |  Kapra [Tepm. | KonuueeTeo/NeIHA3EaHME YEMYTW | LleHa | Cemgea | Cymma | NenkTa Boryca | Terywui Gomyc
02/09/2007 10:38:49 4000000505 1 1] 400.00 500.00 «
17410/2010 121533 4000000505 3 1] 10.00 E5.00
11A12/2010 091257 4000000505 3 1] 5.00 55.00
31/08/2007 09:44:46 4000000505 1 1.000.00 1 Pyt 0.01 | 50.00PyEnE 10.00
15/09/2007 03:44:48 4000000505 1 900,00 1 Pyfam 0.01 | 55.00PyEne 9.00
30/09/2007 03:44:47 4000000505 1 1.200.00 1 Pyt 0.01 | B0.00PyERE 12.00
10A12/2010 11:35:00 4000000505 3 20000 3 Hooyral 0.0 E.00Pyank 0.20

|
r&uneTp No gaTe———————1 TepmuHan TepmMuHan et #- nonHaa

oT |D1102J‘2011 _ B | TO A3C-25 #- AEINK BOZERATEI

Ao [2802/2011 _Copoc KnWeHT KameHc kWi
TekyWwrA BOHYC CKMOKK Ha kapTe 0.00
Cxema noAneHocT 3 MPMEC

Puc. 39. NMpocmoTp cnucka npoBeAEéHHbLIX MO KapTe TpaH3aKuumn

MOXHO nNpPOCMOTPETb CMUCOK TpaH3aKuui BblIOpaHHOW KapTbl MO KOHKpPETHOM ycnyre. Ona 3Toro
HeobXxoanmo:
1. Bblbpate HyXHy0 KapTy.

2. Haxatm Ha kHomky |Mo ycnyre | OTkpoeTcsi OKHO, n3obpaxéHHoe Ha Puc. 40.

Bribop yonyru
1 Pytinu -~
3 Hocnyral I
-
TpaH aKLMH | OTHEHA |

Puc. 40. Bbibop ycnyrm ans npocMoTpa TpaH3aKuun

3. B OTKpbBIUEMCA OKHe BbIGPaTb HYXHYIO YCMyry W HaxaTb Ha kHonky |TpaH3akuwm |.
MepeyeHb TpaH3akumn oTobpasuntcs B OKHe « TpaH3akuumn» (cM. Puc. 41).

Nata BpemA | Kapra | Tepm. | KonudecTeofMe/HazEaHHE YTy | LleHa | Cengga | Cymma | Jenwtafiowyca | Tekyweid Gomye |
1540242006 145722 4000500001 kil 134500 3 AT 13.45 0.30Pyanke 18.089.95 111.00 11,111.0[‘;'
07/03/2006 17:33:48 4000500001 37 1] 100.00 500.00

=]
rPUAETR N0 4aTe——— TepmMuHan TpMAUATE Nepesld. (am 4000/02) BasopaaueHa 13.45 #- nonHaa
ot |D1I03I2006 _Ba_| To 31412 [am 4000/02) AithekTHEHan ueHa 13.45 #- AN BO2ERATHI
A0 [31103/2006 | _C6poc | KIMEHT 34O "BYKA"
TekyWwMi BOHYC CKWOKM Ha KapTe 500.00

Puc. 41. Cnucok TpaH3aKuui No BbIOGpaHHOM ycnyre

B okHax «TpaH3akuumn» (cMm. Puc. 39, Puc. 41) TpaH3akumm obCcnyxxmBaHus U TpaH3aKumM Havucne-
HMS1 GOHYCOB MO 3TOMY OBGCIY>XUBAHWIO OTOOpaXXaroTCst OLHOW CTPOKOM.

TpaHsakumn cnucaHns GOHYCOB He CBA3aHbl C APYrMMM TPaH3aKLMSMU U OTPaXaroTCcH B CMMCKe OT-
AenbHon cTpokoi. OHM Takke He ByayT OTpaXeHbl B CMUCKE MPU PacKpblTMM TpaH3akuMnM BO3BpaTa.

B 3aTMX okHax Cc NoMoLbio dMrbTpa NO gaTe MOXHO YCTAHOBUTb BPEMEHHOW AnanasoH npocMoTpa
TpaH3akumiA. [Ana 3Toro Hy>XHO 3afaTb HayarbHyt (norne «OoT») M KOHEYHyH (nore «4o») gatel dwmnbTpa U
HaXXaTb Ha KHOMKY . B cnucke ocTaHyTcs TpaH3akuuMm TOMbKO 3a yKasaHHbIM nepvof. Ecnu 3a
3anpalivMBaeMbli Nepuof TpaH3akuuyM OTCYTCTBYIOT, Ha 3KpaHe MosiBATCA coobweHne « TpaH3akuyuu 3a
yKasaHHble Oambl He HalldeHbi». [ns npocmoTpa Bcex umewowuxca B Bl TpaHsakumin HaxmuTe Ha
KHOMKY . Mo ymonuaHuio dqmnbTp BLIKIOYEH, T.e. B CMUCKE oToOpaxatoTcs BCe MMeloLnecs 3anucu.



Mpumep TpaH3akumii no 6GoHycam (okHO «BoOHycbl», OTKpbiBaeMoe no kHorke |[IMo GoHycaM |)
n3obpaxéH Ha Puc. 42.

Data Bpema |  Kapra | CxemanoansHoctd| Tepm I TO | Reneta fonyca | TekyLWHA BoHye
271212007 16:04:32 | 4000002005 2 - HAKOM 617 500.00 30000 =
2TM22007 16:04:33 | 4000002005 | 2 - HAKOM 617 500.00 300.00
07105/2008 11:20:27 | 4000002005 | 2 - HAKOM 101 30.00 1,000.00
070972008 11:20:258 | 4000002005 2 - HAKQOM 11 -30.00 1,UUU.UUI
OB/06200812:27:12 | 4000002005 2 - HAKOM 11 -100.00 0.00

|

TepmuHan TepmuHan ket
T A3C-24
knwent KHeaHoe

Puc. 42. Cnucok TpaH3akuum no 6oHycam

4.4 PaboTta C KNMeHTCKUMM KapTaMu

Ona ofcnyxuBaHus KnvMeHTa npu nomowin [lodcucmembl emy HeobXoaAMMO MNpPeaoCTaBWUTb KIMEHT-
CKylo KapTy. Bbigada kapTbl KIMEHTY MpoucxoguT B Tpy 3Tana:
1. 3aHeceHve paHHbIX O kimeHTe B B[ (cm. n. 4.3 Ha cTp. 29).
2. [obGaBneHve 3anucu o kapTe n e€ dopmatmpoBaHme (cm. n. 4.4.1).
3. BakpenneHuve KapTbl 3a KnMeHTom (CcM. n. 4.4.4 Ha cTp. 43).

4.4.1 [obaBneHue 3anucu o kapte B Bl u dopmampoBaHue KapTbl

CnUCoK KIMEHTCKMX KapT OTKpbIBAeTCs BbIOGOPOM OOHOro M3 MyHKTOB rraBHOrO MeHwo «KapTbl / Bece»
um «KapTtbl / B pa6oTte». Bribop nyHkTa «B pab6oTe» no3eonseT oTo6pasuTe CMCOK KapT, HAXOA4sLW MXCS B
COCTOsIHUM aKkmBHOCTM («B pabote»), BbIOOp nyHkTa «Bce» nosBonseT otobpasvTs CMMCOK BCEX KapT, KO-
roa-nmbo BHeCEHHbIX B B[], B TOM yucrne HedopMaTMpOBaHHbIX.

Mpumep okHa «KapTbl» npuBenéH Ha pucyHke (cMm. Puc. 43).

KapTtui {Bce)
Homep | Bnanenew, | Coctoarve | Crema _ Kapra Mo 4000000102
100 |"CeeepHadA 3RE30E" FAD B patore nocT ;I % KapTa SLE 4442
1M |"CepepHan sEe3aa" 3AD E pafiote HAKOM l | ]| Orp. ofibem =a cymku + cruaoiie sace:
102 |"CeeepHadA 3pE30a" 3AD B patore CHEH I
102 |"CBET' 000 E patiors NocT MAKCHMANEHAA ERIfopka 200,00
505 |KameHcknid B, B patore MPMEC TekywaA eefopka 20.00
506 MPMEC
507 | MeaHoe M. B patiore MPMEC MpoweHT ckiakd 5.0
] Heopmar | MEMEE Tara cosaaria 12/09/2006
1005 ["BricTROMOTORE" OAQ B patiore 0occ
e [ata okoHYaHMA BEconodHD
1007 |Makapos GO, B pafiars MPMELD Bperia nefCTEMA CEWaKM |D4:IJD:DD - |DB:DD:DD
2005 |IMeaHoe MM, B patiore Hakon CnUCoK pazpeweHHe yonyr (1. PySau o
2210 |MeaHoE MM, Bpaiore | MOCT S o =
F.ommeHT apKi
TUNLETR
[ Bikn | Copoc | Punep | Depsarent Mearos WM.
Ok |
Mepedopta | HarerTe | NepeHecTH | Ygamire | CocToAHme |
Benitn | Buioars | NooaBHTL T aHHbIE l Ofcay#HBaHWE l MeTopua l pynnel

Puc. 43. OkHo «KapTbI»



B npaBon yacm okHa «KapTbl» Ha 3aknagke «[aHHbIe» OTOOpaxaloTCsi BCE BHECEHHbIE JaHHbIE MO
KapTe, MHopMauua o TMne KapTtbl, a Takke NPeaoCTaBNseTcss BO3MOXHOCTb BHECTU WU U3MEHUTb AaHHble
aepxatens kapTtbl. OnucaHue KHOMOK, pacrnofioXeHHbIX B MEBOW Yacm okHa «KapTbl», npvBeneHo B Tabnu-

ue (cm. Tabn. 13).

Ta6n. 13. OnncaHue kHonok okHa «KapTbi»

HazBaHue KHONKM Ha3HaueHue

Hob6aButb [obasneHune 3anucu o kapte B B[], dopmatmpoBaHune u Bbligada kaptel (cm. n. 4.4.1
Ha cTp. 37)

BbiaaTb 3akpenneHne KapTbl 3a KMMeHToM (CcM. N. 4.4.4 Ha cTp. 43)

Mepedcdopm. MepedopMmaTMpoBaHne KapTbl, T. €. UBMEHEHME €€ CXeMbl NoSNbHOCTM (CM. n. 4.4.3
Ha cTp. 43)

N3meHUTHL MameHeHne cpoka [OencTBua KapTbl, KOMMeEHTapusi, GoHycoB (cm. n. 4.4.7 Ha
CcTp. 46)

MepeHectn MepeHoc GOHYCOB C yTepsiHHOM KapTbl Ha HOBYHO (CM. M. 4.4.8 Ha cTp. 47)

Ypanutb YpnaneHve 3anvcu 0 HUKorga He dopMatMpoBaHHOM KapTe unu nepeson ¢opmatu-
POBaHHON KapTbl B COCTOSIHME «HE doopmatvpoBaHa» (cm. n. 4.4.9 Ha cTp. 48)

CocTrosiHne M3meHeHne cocTosHua KapTel (CM. n. 4.4.5 Ha cTp. 45)

[nsa pobaBneHnss 3anmcu o HOBOW KapTe U eé ropmMatMpoBaHUSA BbIMOSHUTE CrieaytoL e OeNCTBUS:
1. Haxmute Ha «kHonky |[o6aButb| OTkpoetcs okHO «[obaBneHne HOBOM KapTbi»
(cm. Puc. 44).

BHUMAHME!

Ecnn konmyectso kapt JIHP, 3apermctpupoBaHHbIiX B Cucmeme, paBHO UM NpeBbliLla-
€T YCTaHOBMEHHOe Makc/MarnbHO AOMyCTUMOE 3HayeHue, KHOMKa Oynet
HeaKTVBHOW. 3HauyeHWe MakcumarnbHO Aonyctmmoro konudectsa kapt JIHP onpepens-
eTca KoHdwrypauuen npuobpetéHHon Bamu Cucmembi. Ons ero nameHeHus obpatu-
Tecb B OTAeNT TEXHUYECKON noanepxkm komnanmm «HKT»

flobaBneHve HOBOW KapThbl 3

[V AoBaBuIbL HOBVIO KapTy
Homep kapTel | 4UUU| 000335
[V OrchopmarupoBarb kaptTy -Cxema paboTel 0
rlafnox
; e HAKOM ']
[Hoewl# wafinoH AnA cxemel HAKOM BbiOparb | /0
BOHYC: CTANTORLIA MaKCUMansHLIA
[ 0.01 500 |rKomffPMEC
QOCC
[ |cmen
[ |TEKNOK
HKMOY
[ Data okondanuA  |27/07/2012
[V Bbuars kapry
KnuenTy['BoHyc" 000 BbiGparb |
Hepxatens|
OK | OTHeHa |

Puc. 44. lo6aBneHne HOBOM KapTbl

2. Ecmm 1pebyetcsa npoBecw ¢opmMampoBaHuMe Kaptel cpaldy nocrne eé nobaBneHus, ycTaHo-
Bute dar «OTdropmammpoBate KapTy». B none «Cxema paboTbi» Bbibepute cxemy npegocTaB-
neHusa ckuaku. Bbibepute wabnoH ana dopmampoBaHua B none «llabnoH» wnm BBeawute Ho-
Bble MapameTpbl dopmatMpoBaHnst (B COOTBETCTBUM C BbIOPAHHOW CXEMOW NpPeaoCTaBlEHUs]
ckunaku). MNogpobHoe onucaHue Bbibopa LWabnoHa M 3agaHus napaMeTpoB npvBedeHo B n. 4.4.2
Ha cTp. 40.



3. Ecrm Tpebyetca Bblgate KapTy cpasly nocne eé€ dopMatmMpoBaHus, yCcTaHoBUTE duiar
«Bbligate kapty». [o KHomnke Bbibepute 3anucb O KIeHTe, KoTopoMy Tpebyetca
Bblgate kapty (cMm. Puc. 56 Ha cTp. 44), n BBeauTe AaHHble O AepxaTene kaptbl. [Mpu BbiGope
gmanyeckoro nmua norne «[epxatenb» Oyaer aBTOMATMYECKWM 3arofIHEHO ero damunven wu
WHMUManamu, npuv Bblibope topuanveckoro nuua none «[epxatenb» OCTaETCst MyCTbIM.

4. Ecnu TpebyeTcsi, BBEAUTE TEKCTOBbIN KOMMeHTapuii B nore «KommeHTapui». WHdopmaums
u3 nonst «KommeHTapuii» OyaeT oTobpaxatbcs B 4yeke npu obcnyxmeaHum no kapte JIHP Ha
TepMuHarne.

5. Ecrm TpebyeTcsas BBECTM BPEMEHHYI [paHuLy, 40 KOTOpoii GyaeT AeicTBuTenbHa KapTa,
ycTaHoBuTe donar «[aTta okoH4YaHus» M 3apjavite AaTy B aKkTMBM3MPOBaBLLUEMCS More crnpasa oOT
dnara. lMpu cHsaTom chnare «[data okoH4YaHusi» kapTa oTdopMaTUpyeTcsi kak 6eccpoyHasi.

6. Haxmute Ha KHOMKY . Ecrm npousBoaunocb Tonbko [gobaBneHWe HOBOW KapTbl,
nHdopmauus o kapte gobaesutcss B b/l n otobpasntcsi B okHe «KapTbiy.

MpumeyaHue.

Homepa kapT JIHP gomkHbl ObiTb yHMKanbHbIMM M HE cOBnagatb C HOMEpamu KaprT,
ucnonb3yembix B OLl. YHMKanNbHOCTb HOMEPOB aBTOMaTUYECKWM KOHTponupyetcs [1od-
cucmemol, koTopas He No3BonuT [06aBuTL B Bl kapTy € yxe umerowuMcs HoMepom
OLU, Cucmewmbi. Mpy nonbiTke 3agatb AN KapTbl HOMEP, YK€ BHECEHHbIN B B[], oTKpo-
€TCHA OKHO C coobLyeHnem: «Kapma <Homep_kapmbi> OobasrieHa paHee».

Ecrm 6bin yctaHoBneH dwiar «OtdopmatvpoBaTte KapTy», HayHETCS dopmatvpoBaHue KapTbl. Ha
npepnoxenne lNodcucmembl BCTaBUTb kapTy (cM. Puc. 45) BcTaBbTe B puaep kapTy ¢ TpebyembiM rpadwmde-
CKMM HOMepoM (rpadmyeckui HoOMep KapTbl, Kak MnpaBuro, npoamboccupoBaH (BblAaBfieH) Ha ee NMUEBOM
cTopoHe). lMocrne Toro kak MporaéT npouecc ¢opMaTMpoBaHMsS UM Bbldayu KapTbl, OTKPOETCS OKHO C COO0O-
weHvem: «Kapma <Homep_kapmebi> ycriewHo 0obasrieHa, omgopmamuposaHa, 8bi0aHa».

BHAMAHMUE!

ByabTe BHMMaTEnbHbI Npu GOPMATMPOBaHUM KapTbl, €cru €€ Homep npoamboccumpo-
BaH. BcrtaBnsavite B puaep kapTy TONbKO C 3anpalivuBaeMblM HOMEPOM, T.K. B cryvae
ownbovHoro ¢opMaTMpoBaHMa O U3MEHEHUs1 HOMepa KapTbl Heobxogumo Oyaet eé
MOnMHOCTLI0  NepedopmaTMpoBaTs. HecooTBeTCTBME HOMepa, 3anucaHHOro Ha KapTte
(oH nevyaTtaetca B OT4ETAX U oTOOpaXkaeTcsi B CMMCKE KapT) rpadmyeckomy Homepy,
NpoamMbOCCUPOBAHHOMY Ha KapTe, MOXET MpuBEeCTM K Oowwubkam B3avMopacyéToB, ny-
TaHuue u T.n.

——————Lagagrewe osoikoprn 0100

b
x| ABHTE HO| Kap
BcTaBbTe KapTty Homep kapTsl | 100566
opUMaTHPOBAaTL KapTy F}}{er\ﬂa pafaTel
rerro H Iﬁ
501 |"CBET ¢ |HQB|:.||.'5| WaBNOH ANA rERkel HAKOM Beibpate || CMEH
a5 v | B ]
506 (Makapot BoraebTe KapTy ——— 1 |boe
507 |"CBET" «

505 | Makapoe || SOHCOK YOy it

509 |Wakapat [ | 1. Fusm

27 An 95 I
510 | MakapoE (|| 32 Ay 92 [0 3
511 =
(54 ] v Bhloatk Kapty OTreHa | [IpEaoa#ITE: | Wataerume Bl |
513 — [&alt+F 4] [EHTER] [F2] . |
214 DepwaTent|
PHALThI——— J =
0K | OTMeHa |
Ok |
Mepedopta | HameHuTe | [lEpEHECTH | Ygamire | CocToAHMe |
Boiitn | Brloarh | HoGaeHTE T aHHBIE l O fcnyHUEaHHE l HWeTopua l [pynnel

Puc. 45. Tpe6oBaHue BCTaBUTb KapTy



[obaeneHne 3anvcu o kapte JIHP B Bl n eé doopmammpoBaHvMe, a Takke BCE OMUCAHHbIE HUXe
GYHKUMKM  (KpOME yAarneHusl) MOXHO BbINOMHWTL C  MOMOLLbK  KHOMKM B OKHe npocMoTpa
«®@upmbl» nnm «YactHble nuua» Ha 3aknagke «Kaptbi».

4.4.2 TMapameTpbl thopMaTMpoBaHUSA KapTbl

MapameTpbl opMaTMpOBaHUSA KapTbl MOXHO 3a4aTb BPYYHYH WM UCMONb30BaTb 3apaHee MOAro-
TOBNEHHbIN WabnoH. 3agaHHble (BPYYHYH UM 13 WwabnoHa) napameTpbl Bcerga MOXHO M3MEHUTb.

MpumeyaHue.

Ecrm napameTpbl chopMatMpoBaHust KapTbl Gbinv 3afdaHbl MpY Momolun wabnoHa, To
MPUM M3MEHEHUM 3TVMX NapameTpoB B OkHe (POpMaTPOBAaHWSI U3MEHEHWUS B WCXOLHOM
wabnoHe He NPOU3BOAATCA.

Bbibop Tpebyemoro wabnoHa M3 Tabnuubl CO CMNUCKOM LWAGMIOHOB MPOM3BOAMTCS] HaXaTMem Ha
KHOMKY B rpynne napametpos «lllaBroH» (cm. Puc. 44).
B cxemax JIHP u wabnoHax d¢opmatMpoBaHua KapT MCMOMb3YHOTCA crefyoLlne oblmne noHATUS:
e  [MPOLEHT CKMOKM — ckuaka (B MpoueHTax), npenocTaBnsieMas KnMeHTy. 3HayeHusl, koTopble
MOXeT npyHMMaTb ckugka — oT 0,0% ao 99,9%;

° CTapTOBbIﬁ 6OHyC — onpegendeTr pasmMmep CKuaku, I'Ipeﬂ,OCTaBJ'IﬂeMOVI Ha MOMEHT Ha4ana
Mcnonb3oBaHNA KapTbl;
. MaKkCUMarbHbIN 6OHyC — MaKCcumMalribHO BO3MOXHO€ KOJIM4eCTBO HaKOMJIEHHbIX 6OHyCOB Ha

KapTe, KOTopoe onpeaenser MakCUmarnbHO BO3MOXHYH CKUAKY .
3Ha4yeHMe CTapTOBOro M MakcuMMarnbHOro GOHYCOB He MoXeT Obitb Gonbwe 167772,15. 3HadeHue
cTapToBOoro 60OHYyCa He MOXEeT MpeBbllaTh 3HaYeHWe MakcumarnbHoro BoHyca.
Ona cxembl «MoctosiHHaa ckuaka» (MOCT) (cm. npumep Ha Puc. 46) napameTpoMm SIBNSETCHA TOMb-
KO MPOLEHT CKUAKW.

v O1bopHaTHPOBATE KAPTY
FLUafnoH

[HoeeiR wafinon gna creme NOCT Buibpare |

[MPOUEHT CEMOKK: |—3D

Puc. 46. MapameTpbl Ansa cxembl «[MocTositHHasA ckupka»

[na cxem «HakonutenbHas» (HAKOI) (cm. npumep Ha Puc. 47) n «Ckuaka 3a obcnyxusaHue B
npeabiaywem mecaue» (MPMEC) (cm. npumep Ha Puc. 48) napametpamn SBMASKOTCA CTApTOBbIM U Makcu-
MarbHbIA BOHYCHI.

[ OrchopratupoBars kapny

LWagnax
HoBbIA WaGNOH ANA cxemel HAKON BeIOparth
EoHy:: CTARTOEEIA MaKEHMANEHEIR

0.00 | 50.00

Puc. 47. NMapameTpbl ans cxewmbl «<HakonutenbHasa»



Ons cxembl MPMEC 3HayeHue cTaptoBoro 6G0OHyca 3aBMCUT OT AdaTtbl MEpPBOro OOCMYyXUBAHUSA MO
KapTe u oT cocTosHus cdhnara «He oOHynsiTb cTapToBbIM OOHYC». YcTaHoBKa dyiara nos3BonsieT npeaocTas-
NATb KIMEHTY CKUAKY B NEPBBIA X€ MECSL, UCMOMb30BaHMSA KapTbl, BHE 3aBMCUMOCTW OT TOro, Korga oHa 6bl-
na otdoopmaTpoBaHa (B TEKYLLEM MecCsLe U paHee).

¥ Ordbopuamposars kapry

rilafnoy
[Hogih wafinod gna cremsl MPMES Briopare |
BaHye: CTANTOBGIA MEKCHMENEHEIA

| 0.01 | 5.00
¥ He 0fHynATE CTARTOELIR GOHYC

Puc. 48. MapameTpbl Ans cxembl «Ckuaka 3a o6cnykmMBaHve B npegblaylieM mecsile »

Onsa cxembl «OrpaHUYeHHbIN 06BbeM co ckugkom» (OOCC) (cm. npumep Ha Puc. 49) napameTpa-
MU SABNAKOTCA:
e TMPOLEHT CKUAKW;
e  CTApTOBLIA U MakCUMasbHbIA GOHYCHbI.

[¥ OrdhopHaTMpoBaTk Kapry

FLafnon
[HoeeiR waBnon gna crems 0OGC Buibpare |
BoHyL: CTARTOELIA MK CHMANEHEIR
| 0.01 | 5.00
Mpouent ckmarm: [ 3.0

Puc. 49. NMNapameTpbl Aana cxeMbl «OrpaHUYeHHbIN 06BLEM CO CKMAKONY

Ona cxembl «CMeHHasi cxema npegocrtaBneHus cknakn» (CMEH) (cm. npumep Ha Puc. 50) napa-
MeTpaMn ABMAIOTCA:

e cTapToBas Bblbopka — OOLiee KONMMYEeCTBO TOBApOB MMM YCIyr, KOTOPOE «MpUoBPeTeHO»
KMMEHTOM Ha MOMEHT opMaTVpoBaHUs KapThbl;
e  MaKkcumarbHasi BblGopka — MaKCUMaribHOe KONMYecTBO TOBapOB WIM YCIyr, KOTOpoe pas-

pellaeTcs NpUoBPeCT! KIMEHTY CO CKMAKOW B TEYEHWUE CYTOK;

e  MPOUEHT CKUAKM;

e  Bpemsi AEUCTBUSI CKUOKY;

e  CMMCOK YCNyr — ycryru, Ha koTopble OyaeT pacrnpocTpaHAaTbCs CKUAKA.

(NEpE=pupg )y )
|HDBb||?1 WafinoH anAa cxemel CMEH BriDpate |
Brifiopka: CTAPTOEARA MakCHMansHaa

| .00 | 100.00

Mpouent ckmgen: [ 3.0

CNMCOK YEyT Bpema 0eHCTEMA CHMOKM
1. Pysinu jpr:oooo - josoo:oo
2 Hoanaper =
3. Meayral £ WHEHHTD CIMCOI VYT I

Puc. 50. MapameTpbl Ans cxeMbl «CMeHHaA cxeMa npepocTaBrieHUss CKUAKU»



Onsi opMMpoBaHMsi CriMcka YCryr Haxmute Ha kKHorky | MsMeHuTb cnncok ycnyr | OTKpoeTcsi OKHO
«Cnucok ycnyr» (cm. Puc. 51), B neBoi Yacm KOTOPOro nNpeacTtaBreH CNUCOK OOCTYMHbIX YCyr, a B NpaBom

— nepeyeHb ycnyr

, BblOpaHHbIM  Ansg oopmatMpoBaHis KapTbl.

18.A 72

Eﬂ,napbl

22 Macno b 20

23. 0T =uMa | PR

24 MacnoMB < ||5. A1 93

25 Macno bl 8 T.AM S8

26. Macnao M 4 = (10, Macno M 10
L=C-4

27 MacnoMa
28. Macno b 14
29. Macno M 16 x|

OK |

Puc. 51. OkHO chopmnpoBaHUA crnucka ycnyr

MepeHoc TekyLL el ycrnyrm M3 ogHOro crmcka B ApYyrol mpousBOAWUTCS MO KHOMKe wm [<]. Mepe-
HOC BCEro crnuncka ycryr — no KHormnke nnm COOTBETCTBEHHO. .

BHUMAHME!

CywectByeT OorpaHMdeHne Mo YTEHWIO KONMYecTBa YCIyr Ha TepMmuHane u puaepe —
He Gonee 32. MoaTomy nocrie oOPMUPOBAHUSI CUCKA YCIYT HY>XHO ybeauTbes, YTO UX
KONMMYECTBO He npeBbllaeT YKasaHHbIA npeden. Ycnyru, HaxogsduimMecss B CHMCKe
HauuHasi ¢ 33-i no3uumn, He OyayT MOMELLEHbl HA KapTy.

Ona cxembl «HakonuTenbHasa ckuaka no ogHou ycnyre» (HKMOY) (cm. npyumep Ha Puc. 52) na-
paMeTpaMu SIBMSOTCS CTapTOBbIM U MakKCUMarbHbIA OOHYCbl, @ Takke paspelléHHas ycnyra. 3agaHve na-
pamMeTpoB «CTapTOBbIM» U «MakKCcuMmasbHbIi» G0OHYC npowusBogutcs aHanormdHo cxeme HAKOIM (cm. Puc. 47,

c1p. 40).

v O1bopHaTHPOBATE KAPTY
rllafinoH
|H}{|‘|0y Bribparth |
B OHyE: CTAPTORLIA MaKCHMENEHEIA
| .00 | 20.00
WEyra:
1. Puydnm
BeIDpath Yy |
]

Puc. 52. MapameTpbl Ans cxeMbl «<HakonutenbHasa ckugka no ogHoOW ycnyre»

Ona BbIOO

pa OOHOW paspeLléHHOW YCryrm u3 Cnucka AOCTYMHbIX YCAYr HaXMWTe Ha KHOMKY

[ Bbi6paTh yenyry

(cm. Puc. 52). OTkpoeTcss OKHO, B TFEBOM 4YacTM KOTOpPOro MpeAcTaBneH CrUCOK

LOCTYMHBIX YCRyT,
U3 crnucka B none

a B npaBow — none Ans BbibpaHHou ycnyru (cM. Puc. 53). lMepeHoc BbIOpaHHOWM ycryru
ONs BbIOPaHHOWM yCNyrn NMPOM3BOAUTCS MO KHOMKE . MNocne nepeHoca ogHOM ycnyru u3

crnucka KHorka CTaHOBMTCS HedocTyrnHoW. OuucTka nofsi ¢ BbIOpaHHOW YCryroi NpouM3BOAUTCH MO

KHOIMKe .

S Aonnapel
L weryral
CNeryra2 -
L Weryrald

wWeyrad

. Toeapd

.Toeaps

. Toeaph j

0K |

Puc. 53. OkHo BbIGOpa pa3peLwéHHON ycnyrm

R ]




Ona cxembl «CKupaka ¢ cymmbl Tekywen nokynku» (TEKMOK) napametpbl oTtcyTcTBYHOT (CM. n. 2.3
Ha cTp. 9).

443 TlepecopmampoBaHme KapTbl

MepedopmampoBaHe KapTbl BbINOMHSAETCA B TOM Crlyyae, ecrv Ha kapTe Tpebyercs U3MeHWUTb
CXeMy NpefocTaBneHns CKUOKU unnm eé€ napameTpsbl.
[na nepedopmammpoBaHnsa KapTel BbIMOMHUTE CREAYoLW e AenCcTBUS:
1. Bblbepute HyxHyt0o KapTy B cnucke kKapT (MeHo «KnueHTbl / ®upwmbl / Bece» nnn «Knuen-
Tbl / YacTHble nuua / Beey, 3aknagka «Kaptbl», unm meHio «KapTbl / Bee»).

2. Haxwmwute Ha kHonky |Mepedopm| Otkpoetcs okHo «lMepechopmaTupoBaHue KapTbi»
(cm. npumep Ha Puc. 54).

lNepegopmarupoeanue kapte N:4000000100

[} IDDABKTE HOBYID KAPTY
Homep KapTel I 4DDD| aoot1o0
[ rCxema paboTe——————17
rllafnoH ﬁ?ﬂ
ChWEH hd
|HUBb|F| wafnoH onA cxemel CWEH ml I J
Brifiopka: CTARTOESA MaKCMMANEHAA )
I 0.00 I 100.00 rEOMMEHTIHH————
MPOLEHT cEraK: | 3.0
CMEOK YEIyT: BpemMa RERCTEMA CEMIEM
1. Pysinm jor:0000 | - Jos:00:00
2. Donnapkl
3. Yeoagral H:HEHMTE CIMCOK WEIYT | [~ DaTa okoH4aHHA IZQIDQQUD?

[ Bblaarb kapry

KnueHTy ['CeBepHan 3Be34a" 3AD BriDpars |

HepxaTtent |I'IDHOr\.'|aneB AB.

Ok | OTMeHa |

Puc. 54. NMepedopmaTupoBaHue KapTbl

B 9TOM OKHe MOXHO BbINOMHUTE CReayoLw e 4encTBus:
o ecrnun TpebyeTcs M3MeHUTb CxXxemy MpedoCcTaBrieHUs CKWAKW, BblbepuTe HOBYIO CXeMy B
none «Cxema paboTbi» n 3agante napameTtpbl (cm. n. n. 4.4.1 Ha c1p. 37 1 n. 4.4.2 Ha
cTp. 40);
o ecrm TpebyeTcd U3MEHUTb napamMeTpbl CXeMbl NpefocTaBfeHus CKWAKW, W3MeHUTe
Tpebyemble napameTtpbl (CM. N. 4.4.2 Ha cTp. 40);
o €ecnu BblaBaTb KapTy KNMEHTY He HYXHO, cHuMmuTe dwar «Bbigats kapTy». HassaHus
KNuMeHTa 1 aepxaTtensa no yMOnYaHuio cyuTbiBaloTCA € KapTbl. [lpn HeobxoamMmocTu nsme-
HUTb KneHTa BblGepuTe HOBOrO, HaXKaB Ha KHOMKY psgom ¢ nonem «KnneH-
Ty». MameHute, ecrn Tpebyetca, cogepxmmoe nonsa «fepxartenby.

3. [ns otkasa OT nepedopMaTMpPOBaHUSA HaXMUTE Ha KHOMKY .

4. [Ons npoaormKeHUs HaXXMUTEe Ha KHOMKY . lMoGcucmema npennoXuT BCTaBUTb B puaep

KapTy knueHTa. BblbpaHHas cxema npefocTaBneHus CKuaku OyaeT 3anucaHa Ha BCTaBMEHHYHO

KapTy.
MpumeyaHue.

Mpn nepedopmaTMpoBaHUM KapTel C HEE cuMTbIBAOTCH U OTOOpaXxaloTcsi Ha 3KpaHe
cBefieHnss 0 HoMmepe, KnueHTe u aepxaterne. Bce ocTtanbHble napameTpbl 0OHYNsOTCA
N 3aMEHSIIOTCA Ha 3adaHHble.

4.4.4 BblaavaKapTtbl KIMEHTY

3aernneHme KapTbl 3a KIIMEHTOM MOXXHO Npou3BeCcTM ABYMA cnocobamu: U3 cnucka KapT n n3 cnuc-
Ka KINMeHToB.

4.4.4.1 BbiOaya kKapmbl KITUEHMY U3 OKHa Kapm

Ons Bbigaun KapTbl KMWEHTY M3 CMMCKa KapT BbINOMHWTE CcreaytoLlve AeicTBUS:
1. Bblbepute B rmaBHOM MeHl0 NyHKT «Kaptbl/ Bece». Otkpoetcs okHO «KapThbl (BCe)»
(cm. Puc. 43 Ha cTp. 37).



2. Bblbepute 3ancb 0 TpeGyemoil Kapte M Haxmute KHorky |Bbigatb| OTKpoeTcsi OKHO
«Bblgaya kapTbi» (cM. Puc. 55).

MpumeyaHue.

Kapta pormkHa ObiTb B cocTosiHuM «He BblgaHay.

Bripgaya kapTel N24000000104

[ HovapnTh HOBYIO KapT
Homep kapTel | 4EIDD| oooq04

[ OndiopuarnpoBars kapiy rCxema pabaTe!
r Ul e
[HE z20aH BLiGpate | [nocT -]
rEMMEHTE RN

NREUEHT crnarH: | ]

[ Hara okopdanpa JOzi0zzodd

[ Belnaib Kapiy

Knuenmy|CeeepHan Jeezga 000 BriGpars |

Hepatene/Koeanee 0.C.

OK | OTHEHa |

Puc. 55. Bbigaya KapTbl KNMEHTY

3. Haxmute Ha kHornky | BelbpaTb | cnpaBa ot nons «KnneHTty». OTKPOETCS OKHO CO CMMCKOM
KnneHToB (cM. Puc. 56). YepHbiM LBETOM BbiAENSATCA (MPMbl, GMONETOBbIM — YacTHble fuvua.
Moa cnvckom oTobpaxkaeTcs BHYTpeHHUA maeHmdwmkaTop (ID knneHTa) BbIOpaHHOM 3anucu.

Boibop KnveHTa

OnUcaHKe KNHeHTa

BNADMMMFOB B. B, |-
BA0BAPAT

FAO "BVHA"

000 "AHCA'

000 "KPBILIA" |
MEPEMENKMH B, M.

1D knWeHTa: 4
r&uneTp

Brn | Chpoc |

0K | OTHEHA |

Puc. 56. BbIGop knvMeHTa Ans Bbigauum eMy KapThbl

Ona ynobctBa paboTbl CO CMMCKOM B HEM MNpedyCMOTPEH MOMCK KMMEHTa Mo ero HassaHuio. YTobbl
HanTM 3annckb, Heobxoaumo B none «PunbTp» BBECTU HasBaHMe KrveHTta (qwpMbl unm YacTHoro rmua) C
YYETOM PEMMUCTPA ¥ HaxaTb Ha KHOIMKY [Bkn |. Movck npov3soauTcs no BXoxaeHuo. B pesynbtarte B
cnucke oTobpassTcs Bce HamgeHHble 3anucu. Ecrm nmo 3agaHHOMY HasBaHWIO KMMEHTOB He HawngeHo, byaer

BblBEAEHO COOTBETCTBYHOLLEE COOOLLEHME.
KHonka |COpoc| yanansetr BHecéHHble B none «durnbTp» AaHHble AfsS rnoucka M NpuMBOaUT K
OTOOPaXKEeHNO MOSHOro ChucKa.

MpumeyaHue.

B cnucke otoGpaxaloTcsi TOMbKO KMWEHTbl, HaxXOoAsiMecs B cCOCTOsiHUM «B pabote»
(He yaanéHHbie).




4. Bbibepute HyXXHOroO KIMEHTA U HaXMWUTE Ha KHOMKY . Kapta OyaeTt BbigaHa KIMEHTY.
Mpn 3tom ana gaHHoM kapTel B none «Bnageneu» nosiBUTCS 3anncb O Briagenble KapTtbl, a
CcocTosiHME KapTbl CcTaHeT «B pabotey.

4.4.4.2 BblOa4a kapmbl KTUEHMY U3 OKHa KITUeHmMoe

[ns Bblga4un kapTbl KNWEHTY BLINOMHWUTE CreayHoLL e 4encTBus:
1. Bblbepute B rmaBHOM MeH NyHKT «KnuneHTbl / ®upmbl / B paboTte», ecnm TpebyeTtcs Bbi-
Aatb KapTy KnmeHTy-dmpme, mnn nyHKT «KnueHTbl / YacTHble nuua / B pabote», ecrm Tpeby-
eTcs Bblgatb KapTy YacTHOMY ruuy.
2. Bblbepute Hy)XHOro KnMeHTa u OTKpouTe 3akrnagky «Kaprbi».
3.  Haxmute KHomky . OTkpoeTcss OKHO €O cnuckom cBobogHbIXx KapT (cm. Puc. 57),
T. €. KapT, HaxoAsLWuXxcs B cocTosHUM «He BbigaHay.

Bbibop cBE0OOAHLIK KapT

F.apra I Crera
4000000007 Hakan =]
400000001 4 MacT
4000000013 HAKOM
4000000018 MPMEC
40000000719 oocce

|

-

PHNET|
[ Bkn | Copoc | Puaep ||

Beibop | OTMEHE |

Puc. 57. OkHO BbIGoOpa CBOGOAHBLIX KapT

4. Ecnu TpebyeTcs OTMEHWUTL Onepaumio, HaxkmuTe Ha kHorky | OTmeHa |.
5. Bbibepute B cnucke HyXHyl0 KapTy W Haxmute Ha KHonky |Bbi6op | WHdopmaumns o
BblOpaHHOM KapTe OTOOpa3uTcs Ha 3aknagke «KapTbl», a cocTosiHMe KapTbl cTaHeT «B pabotex.

445 W3meHeHMe COCTOSAHUA KapThbl

M3meHeHre cocTosiHMA kapTel TpebyeTca ans:
e nepepadn €€ Opyromy KnmeHty (cocTtodHue «He BblgaHay);
e  OrMOKMPOBKM B CBA3W C yTpaToi (COCTOSIHME «YTepsiHay);
e  BrOKMPOBKOWN B CBA3M C 3anNpeToM Ha Ucnonb3oBaHue KapTbl (cocTosiHne «B YCy»);
e BBefeHuda B paboTy paHee 3abNoOKMpOBaHHOM KapTbl (CocTosHue «B paboTey).
[ns naMeHeHnsa COCTOSHWUS KapTbl BbINOMHUTE crefyoLlne AeUCTBUS:
1. Omkponte okHOo «KapTbi» (NyHKT rmaBHoro MeHiwo «KapTbl / Bece») unm saknagky «Kaptbi»
ONA KOHKPETHOro KnuveHta (4nsa qumpm — MYHKT rnaBHoro meHio «KnueHTbl / ®upmbl / Bece» nnm
Anda yactHbix nmy, — «KnneHTbl / YacTHble nuua / Beey).
2. Bbibepute 3anuch 0 KapTe, COCTOSIHUE KOTOPOW TpebyeTcs W3MeHUTb.
3. Haxmute Ha kHorky [CoctosiHue] OTkpoetcsi OkHO «U3MeHUTb cocTosiHMe KapTbi»
(cm. Puc. 58).

M3MEHKTL COCTOAHHE HapThl

KapTa Me 4000001005

B YC -
Yrepana
He eeinaHa _I

B uepHoM crivcke

OTHEHa |

Puc. 58. U3ameHeHMne COCTOSAHUA KapTbl



MpumeyaHue.

Bug guanoroBoro okHa M3MEHEHUs COCTOSIHMA KapTbl (CM. mpumep Ha Puc. 58) 3aBu-
CUT OT COCTOSIHUSA KapTbl B TeKyLMA MOMEHT. BoO3MOXHble nepexogbl COCTOSHWUMN

oTobpaxkeHbl B Tabn. 14.

Ta6n. 14. Bo3MOXHbI

e nepexoabl COCTOSIHUMIA KapT

HoBoe
COCTOsIHUe
B paboTe B YC YTepsiHa He BblgaHa
Crapoe
COCTOsIHUe
B paboTe - + + +
B "‘lC + - + +
YTepsaHa + + - +
4. Bbibepute Tpebyemoe cocTosiHMe KapTbl.
5. Ecnu 1pebyetcs OTMEHWUTb Onepauuio, HaxXMuTe Ha KHOHKleTMeHa .
6. [na nameHeHuns cocTosHUA HaxmuTe Ha kHomky | OK |
BHUMAHMUE!

Mpn unsmeHeHUM cocTosHWA KapTel n3 «B pabote» B «YTepsiHa» uim «He BblgaHay,
HeobpaboTaHHble TpaH3aKkUuM MO 3TOW KapTe MnonagyT B CMMCOK OTKa3HbIX C COOTBET-
CTBYIOLL MM MPU3HAKOM.

4.4.6 TllepenayakapTbl APYroMy KNUEHTY
|-|pI/I nepegade Kaptbl Apyromy Blagernbly MOXHO M3MEHUTb CXeMy npenoctaBlieHUA CKMOKW Mo

KapTe.

Ecrv npu nepegave kapTbl Apyromy Braferbly CXema NpedoCTaBIieHUs CKUOKU MeHsieTcsl, KapTy

Heobxoaumo nepedop

maTtmpoBaTs (CM. M. 4.4.3 Ha c1p. 43).

Ecnm npu nepepave kapTel Apyromy BragerbLly CXemMa NpefoCTaBfEHUst CKMOKU U e& napameTpbl
He MEeHSII0TCs, KapTy CHayana Heobxooumo nepeBecT B cocTosiHe «He BbigaHa» (cm. n. 4.4.5). lNocne aTo-

ro oHa BbiAaETcs Opyromy knveHTy (6e3 nepedopmaTupoBaHus).

MpumeyaHue

BHAMAHUE!

Mpn nepedopmaTMpoBaHMK KapTbl C HEE CUUTLIBAOTCA AaHHble O HOMEpe, KIMEHTe ”
aepxatene. Bce ocTanbHble napameTtpbl OBHYnNsitOTCS.

Ecrnu npn Bblgave kaptel Apyromy Brnagernbly CXema NpenocTaBMneHuUs! CKUOKWA He Me-
HSieTCSH, HO HEeOobXOAMMO M3MEHWUTb €€ napameTpbl UMM KOMMEHTapuii Ha KapTe, TO
TpebyeTca NpoBeCTM onepauuio U3MEHEHUsI NapameTpoB KapTbl (CM. n. 4.4.7).

Mpoueoypa nepegadn He TpebyeT NpedbsiBIIEHUS KapT, NO3TOMY [AOSPKHa ObiTb yBe-
PEHHOCTL B TOM, YTO C MOMEHTA Nepedayn kapTel He OyAeT NPoUCXOoauUTbL OBCHyXMBa-
HVe Mo HeW npegblayLlux BragenbueB. JTO CBA3aHO C TeM, YTO Mocre nepegavn Kap-
Tbl BCE paHee HeobpaboTaHHble TpaH3aKUuM, HEe3aBUCUMO OT BPEMEHW BbINOSIHEHUS,
OyayT OTHOCWUTbCA K CYETy HOBOro Briagenbua. [losTomMy nepea nepegadert KapTol
HacToATENbHO PEKOMEHOYETCS MPOBECTM MHKaccauuio BCEX TepMMHanoB UM obpaboTky
TpaH3aKLUA.

447 W3meHeHMe napameTpoOB KapTbl

Ons n3MmeHeH

na napamMmeTpoB CXeMbl npenoctaBfieHNA CKUAKW Ui KOMMEHTapua Ha KapTe BbInoJi-

HWUTe creaytolime AencTBuS:
1. Omkponte okHO «KapTbl» (NyHKT rmaBHoro MeHwo «KapTbl / Bece») unm saknagky «Kaptbi»

ONA  KOHKPETHOro KnuneHTa (MyHKT rraBHOro meHwo «KnueHTbl / ®upmbl / Bece» ana dvpm mmm
«KnueHTbl / YacTHble nuua / Bce» ona 4acTHbIX nnu).

2. Bbibe

puTe HYXHYIO KapTy B CMNUCKe.




3. Haxmute Ha kHormky [W3meHuTb| OTkpoeTcs okHO «U3MeHUTb NnapameTpbl KapTbi»
(cm. Puc. 59).

MpumeyaHue.

Mpy M3MeHeHUM napamMeTpoB KapT, paboTtawwimx no cxeme «[locTosiHHasi», B OKHE
«N3meHNUTL NapameTpbl KapTbl» (CM. Puc. 59) dinar «boHycbl» OTCyTCTBYET.

V3MEHWTb NapaMeTpbl KapThbl
¥ BoHyckl

[¥iCpok nedcTena;

[ KommeHTapum Ha kapTe

0K | O1HeHa |

Puc. 59. 3anpoc Ha usMeHeHue NapamMeTpPoOB KapThbl

4, Ecrmn Tpe6yeTC$| OTMEHUTb onepaunto, HaXMUTEe Ha KHOMKY OTtmeHa |.
5.  YcTtaHoBute d)l'larl/l Ana napameTpoB, KOTOpble TpeGyeTCﬂ M3MEHUTb, N HaXMUTE Ha KHOMKY

. OTtkpoeTca OKHO «M3MeHeHMe napamMeTpPoOB KapTbl», BHELUHWA BWO KOTOPOro 3aBWUCUT OT
BblOpaHHbIX napameTpoB. [MonHbii BUA OkHa npvBenéH Ha Puc. 60.

M3MeHeHVe NAapaMETPOE KApThi

rEOHYCE
Tekylmi 256,00 Make. [500.00
MNEMEC 25.00 [ MzmenuTe A0

rCpoK QedcTEMA

[~ EeccpodHo No patel (28/0142011

rEarMEeHTaRHK

""""""""""""" oK | OTMeHa |

Puc. 60. UameHeHMe napamMeTpPOB KapTbl

6. Ecmu Tpebyetcsa, mameHuTe Tekywiee u/ unM MakcumanbHoe 3HadeHne GOHYCOB Ha KapTe
(rpynna nonen B BEPXHEW YacTU OKHa).
7. YctaHosute dnar «M3menunts OMO», ecnn TpebyeTca M3MeHUTb 3anvcaHHylo Ha KapTe gaty
eé nocrnegHero obcnyxuBaHua Ha Tekyllyto aaty. dnar otobpaxaeTcs TOnbKO ANS KapT CO CXe-
Mo obcnyxusaHus «Ckuaka 3a obcnyxusaHue B npefbigywiem mecsue (MPMEC)». Tekyuwiee
3HayeHune fatbl nocrieaHero 06CnyKMBaHUS MOXHO NOCMOTPEeTb B okHe «MHd opMaLma no kapTte»
(dyHKUMS YTeHns KapTel, CM. N. 4.5, cTp. 62).
8. Ecru Tpebyetcsi, B none «Cpok OeicTBMsS» BBEAUTE HOBYI [aTy Cpoka OeWCTBMS KapTbl
unu yctaHoBute duiar «beccpoyHoy»; B nond «KomMMeHTapuu» BHeECUTE WM  U3MEHUTE
KOMMEHTapUN M HaXXMUTE Ha KHOMKY .

lModcucmema npennoxut Bctasuts kapty JIHP B puaep, nocne vero usameHéHHasa uHdopmaumsa by-

OeT 3aHeceHa Ha KapTy.

4.4.8 TepeHoc 6oHycOB

Ons kapt, pabotatowmx no cxemam NMPMEC n HAKOI, nmeetca BO3MOXHOCTL nepeHoca GoHYCOB C
YyTEPSIHHOM KapTbl Ha HOBYH. Takmum obpasom, obecneuvmBaeTcsl COXPaHEHWE HAaKOMMEHHbIX KIMEHTOM OOHY-
COB B crlydae yTepu KapTbl. [1py 3TOM Ha yTEpsSIHHON KapTe OBHYNSTCA BCE CHETYMKM BOHYCOB.

[ns nepeHoca GOHYCOB C YTEPSHHOM Ha HOBYHO KapTy HeobXxoguMMoO BbIMOMHWUTL criegyloline nen-
CTBUS:

1. [lepeBegunTe yTepsiHHYIO KapTy B COCTOSIHME «YTepsiHay (cm. n. 4.4.5 Ha c1p. 45).
2. [JobaBbTe HoBYylO kapty (cMm. n.4.4.1 Ha cTp. 37) Unn U3MEHUTe napameTpbl yXe CyLLecTBy-
owien kaptol (cm. n. 4.4.7 Ha cTp. 46) TaK, 4TobObl BbINOMHANUCL CriedyloLl e yCroBus:
o BRnageney Hoeol KapTbl AOMKEH coBnajaTte C BnajernbuemM ymepsiHHoOU KapTbl;
o cxema pabotbl HOgOU KapTbl AOMPKHA COBMadatb CO CXeMOoW paboTtbl ymepsiHHOU KapThbl;
o Tekywwmn 6oHyc n 6oHyc NMPMEC HogoUl KapTbl AOSTKHbI ObiTb paBHbI HY IO,
3. BbiGepute B cnncke KapT HYXHYIO YMEPSIHHYO KapTy.



4. Haxmwute Ha kHonky |MepeHectn | B pesynbTate otkpoetcs okHO «[lepeHecTu GOHyCbIy,
cogepxalliee CnMCOK BCEX HOBbIX KapT, YAOBMETBOPSAIOLWMX MEPEYUCTIEHHBIM BbIE YCOBUAM

(cm. Puc. 61).

MepeHecTH BoOHYCE

Horep
4000000089 ||
4000000102
4000000103

[

OTMeHa

Puc. 61. NMepeHoc 6oHycoB

5. Bbibepute B cnmMcke HyXHYH KapTy M HaXMUTE Ha KHOMKY Ana noaTBepKAeHus
nepeHoca GoHycoB. [1na oTkasa OT NepeHoca HaxMuTe Ha KHorky | OTMeHa |.
6. [locne noagtBepxgeHuss nepeHoca OoHycoB [loOcucmema NpPEeAnoXWUT BCTaBUTb HOBYHO
kapty JIHP B pugep, nocne vero:
O Ha Hosyrw kapTy Oypert 3anucaHa uHdopmauus o Tekywem 6oHyce, 6oHyce MNMPMEC
(ans cxembl MPMEC), makcumanbHOM GOHyce ymepsiHHOU KapThbl;
o u3MeHuTcs XpaHswasaca B B MModcucmembl nHdopmauusi o6 ymepsiHHOU KapTe: Bce
CYETYMKM OOHYCOB, B T. Y. MakcumarbHbIi GoHyC, OBHynSTCS.

4.49 YpaneHue 3anucu o Kapte
BHUMAHME!

Meped ypaneHvem 3anucu O KapTe HeoBGXoauMmo ybeauTbesl, YTO BCE TpaH3akuuM No
[aHHOWN KapTe yxe NpUHATI.

Mpu yoaneHuu 3anucu o kapTe Npou3ONAET crefyollee:
e ecnv KapTa He Obina HM pa3y oTdopmaTMpoBaHa, TO 3anuCb O HeW dm3nyeckn yaansercs 13
BL. MNpeobsaBneHnss kapTbl B JaHHOM criyvyae He Tpebyercs;
e ecnu kapTa dopmatmpoBanacb xotd Obl 0QMH pas, 3anMcb O HEW He yaansieTcd, Kapta ne-
peBoanTCcsa B CoCTosiHMe «He doopmatmpoBaHa» M Bbigensietcs B obem cnucke kapT (MyHKT Me-
Hio «KapTbl / Bce») KpacHbIM LiBETOM.
Ons yoaneHust 3anucu o kapte Heobxoaumo B okHe «KapTbi» BbiGpaTe HYXXHYH KapTy U HaxaTb Ha
KHOMKY (cm. Puc. 43 Ha cp. 37), nocne yero lModcucmema npeanoxut BcTaButb kapty JIHP B
pugep. Mocrne 4TeHust kapTbl 1 €€ yaaneHus Ha dKpaHe MosiBUTCA coobLyeHue o6 yaaneHvn.

4.4.10 MNMowmck KapT

lNodcucmema npenocTaBnseT BO3MOXHOCTb MPOM3BOAUTL MOUCK KapTbl B BL. MNMons BBOAA M KHOMKK
Ansa novcka obbeguHeHbl B rpynny «Punbtp» B okHe «KapTbl». [MoMCK BO3MOXEH:
e O nNpeabsiBNEHHOW KapTe C MWCMonb3oBaHMeM puaepa (KHorka B rpynne
«OuUnbTP»);
. no HasBaHu dvpmbl (damunnm) Bnagenbua KapTbl (3HadeHue nons «Bnapeneuy);



e 0 HOMepy KapTbl (3HavyeHue nons «Homep», cm. npumep Ha Puc. 62).
KHonka | CObpoc| Mno3Bonser O4YMCTUTb BHECEHHble B none «PunbTp» [AaHHble AN noucka wu
0TO6pa3nTs MnepBoOHaYvanbHbIA CAMCOK KapT.

KapTtui {B paboTte)

Homep | Brnanensu | Coctoarue | Crema _ Kapra Mo 4000000100

100 "CepepHan zeezga” 340 B pafioTe MnocT I;l KapTa SLE 4442
101 |"CeeepHadA zeesna” 3A0 B patore Hakon D MoCToAHHER CKATK S
102 |"CeeepHan zeesna” 340 B patiore CMEH
103 |"CRET' Q00 B patore nacT
501 |"CRET' Qoo B patiore MPMELC
505 |KameHckui B.A. E patiore MFPMEC
507 |"CRET' Qoo B patiore MPMELC MpoweHT ckuaku 5.0
508 |Makapoe C.O. B patore MPMELC _I Tara cosqanma 05/09/2006
B09 |Makapoe GO, B patiore HaKOM
510 |Makapoe GO, B patore MFPMEC LR I e
BO1 |MoneTtaeea .l B patiore Hakomn

1005 ["BErICTROMOTOpC" QA B patiore oacc

2005 (MeaHoe M.k, B patore Hakomn

2210 (MeaHoe M.k, B patiore nacT

F.orraeHT apHit
TUNETR
ng | Bikn | Copoc | Puaep | DNepsarens Mearos WM.
Mepedopkd | M ZrEHUTE | [MEREHECTI | Hpanume | CocToaHWe | o |
Bbuiti | BhioaTh | NoDaEMTE DaHHeE l OgcaysMEaHHe l HeTopua l Mpynne

Puc. 62. NMouck kapTbl N0 HOMepy

Ecnu no 3apgaHHOMy KpuTepuio KapT He HangeHo, OyaeT BbiBe4eHO COOTBETCTBYHOLLEe COOOLLeHue.
Monck kapTel MPOM3BOAMTCA CrieaytoL M obpasom:
e MOWCK MO npeabsBreHHoi kapTe. Haxkwmte Ha kHonky [Pugep| MMpu nosenewwu
COOTBETCTBYIOLLLEIO YKa3aHusi B OKHE COOOLLeHniA puaepa BCTaBbTe KapTy B puaep;
e MOUCK KapTel MO €€ Homepy. BBegoute Homep KapTel (HOMep KapTbl BBOAMTCS 6e3 Homepa
3MWTEHTA) W HaXMUTE Ha KHOMKY ;
e MouUCK KapTbl No eé€ Bragenbuy. B none «Bnageneu» rpynnbl «®unbTp» BBEAUTE Ha3BaHUe
dwvipMbl nnn damunuio Bnagernsua kaptel C YYETOM PEIMMCTPA ©n HaxXmuTe Ha KHOMKY .
Mounck Npon3BOAMTCA MO BXOXOEHUIO.

4.4.11 [ononHuTtesnbHble BO3MOXHOCTU paboTbl ¢ OKHOM «KapTbi»

4.4.11.1 lNMpocmMomp mpaH3akyuti no obcryxueaHuro Kapmabl

Ha 3aknagke «O6cnyxuBaHue» (cMm. Puc. 63) okHa «KapTbl» MOXHO MpPOCMOTPETb TpaH3akumm Mo
0o06CcrnyXMBaHMIO BbIOPaHHOW KapTbl (MOPSAOK MPOCMOTpa TpaH3akuMi aHarnormyeH MpocMOTPY TpaH3akumn
Nno KIMEHTCKMM KapTaM Ha 3aknagke «KapTbl» B OkHe npocmotpa «PupMbl» unm «4acTHble nuua» u no-
Opo6HO onucaH B cooTBeTCTBYOWEM pasgene (cMm. n. 4.3.6.1 Ha cTp. 35)).

Kapra N2 4000000103
Hariep HazBaHue yoayru
1 ||Pygiam &
5 (|Yonyrad
ThaHaKLMH
Bre | Mo yengre | Mo SoHycara |
DaHHeE I: l Hetopua l Mpynne

Puc. 63. 3aknagka «ObcnyxunBaHue» pabouyero okHa «KapTbi»



4.4.11.2 lMpocmomp ucmopuu UsMeHeHuUll COCMOsIHUSI Kapmbl

Ha 3aknagke «WUctopusa» okHa «Kaptbl» (cM. Puc. 64) MOXHO MPOCMOTPETb WMCTOPUKD CMEHbI CO-
cTosiHMA KapTel. [Mpy nepexone Ha 3Ty 3aknafKy OTKPOETCS CMUCOK, B KOTOpoM OyayT oTobpaxeHbl BCe one-
pauumM Mo U3MEHEHWID COCTOSIHMA KapTel C MOMEHTa €€ dopmaTtMpoBaHusi. 3anMcb O TeKyllemM COCTOSHUU
KapTbl HAXOAWUTCHA NEpPBON B CMMCKe.

Kaprta M2 4000400001

17022006 17:55:13 JAD B B pabiote -

17022006 17:58:13 He ewgana
170272006 15:20:56 ZAD BMHA B pafiote
17022006 15:20:56 He eunaHa
104012006 00:00:00 A0 "BARAT B pafiote
01012006 D0:00:00 He dopmar

01011900 DO:00:00 He ewgana

Cxema HAKOM

IaHHBIE l OfcaykMeaHHE l HcTopua I pynnet

Puc. 64. lpocMoTp MCTOPUM U3IMEHEHUSI COCTOSAHUMN KapTbl
Onucanne pabotbl ¢ 3aknagkon «pynnbi» npegctasneHo B nN. 4.4.12.3 Ha cTp. 52.

4.4.12 Ipynnbl KapT

KapTtel JIHP MoryT ObiTb 06beAuHeHbl B rpynmnbl MO OMpefenéHHbiM npusHakam. [pynnupoBka npo-
UCXOAUT NO crnefyolemMy NpUHUMNY: KapTbl rpynnuMpyroTcs No nogrpynnamM, a noarpynnsl, B CBOK ovepeab,
obbegunHsalTCa B rpynnbl (Cm. n. 4.4.12.3 Ha cTp. 52). B kaxgon rpynne (cMm. n. 4.4.12.1) gormkHa BbITb Kak
MUHUMYM ofHa nogrpynna (cm. n. 4.4.12.2). Bknoyate KapTel HEMOCPEACTBEHHO B rpynny 6e3 BKMOYEHWS
eé B Kakyl-rmbo moarpynny AaHHOW rpynnbl 3anpelieHo. Pabota ¢ noagrpynnamy kapT Mpou3BOOMTCH Ha
3aknagke «Moarpynnbi»

4.4.12.1 Paboma c epynnamu kapm

Cnncok rpynn v nogrpynn kapT dopmupyeTca (npoussogutcs nobasrneHve, U3MeHeHue wunu ypane-
HMe) BpyYHyt0 B OkHe «[lpynnbl KapT» (cM. Puc. 65), koTopoe oTKpbiBaeTCcA Npu BbIGOpEe B rfaBHOM MEHHO
nyHkTa «KapTtbl / Fpynnbl kapT».

BHMMAHMUE!

lNModcucmema no3BonsieT co3gaBaTb HECKONbKO rpynn ¢ OAMHakKoBbIM Ha3BaHUEM.

I'pynnei KapT
al S e L | Fpynna BoHYcHAA NPOrpamma - No4rpynnesl |
EoHycHaA Nporpamma |;|
MocTOAHHEIE KNMEHTHI HazEaHue naarpynne
YIP-KNMEHTEI Bonee roga -]
Bonee tpex net
- -
rONHcaAHKE TRYMNE rOnWcaHWE NoArpynne KapTel
KapTel, yHacTeyiowme & BoHyCHOA Nporpamme KapTel, KOTORLIE MCNONB3YIOTEA BonkWwe 1 roga NLoBaBuTL |
Hexkniuure |
HNoDaEMTh | HiMEHHMTE Yoanuie JoDaEnTh HiMEHHMTL ¥aanuie |
LEER | TeprMUHAMNE

Puc. 65. OkHO «pynnbl KapT»



Ona nobaeneHnss HOBOW rpynnbl BbINOMHUTE Creaylolime AeNCTBIS:
1. Haxmute Ha kHOMKy |[Jo6GaBuUTb | pacnonoxeHHyto B neBon 4actm okHa. OTKpoeTcsi OKHO
«[do6aBneHue rpynnbl KapT» (cM. Puc. 66).

AobaEneHye rpynnel KapT

rHazeaH1e rpynnel

[EoHycHaA nporpamma

FOMHCEHME TRy
KapTel, y4acTeyOWME B BOHYCHOR Nporpamme

0K | QTHMEHa |

Puc. 66. lo6baBneHue rpynnbl KapT

2. BBepgute HasBaHWe rpynnbl K, NpU HEOOXOAMMOCTW, €€ onucaHwve.
3. Ecrm Tpebyetc OTMEHUTL onepauuio, HaxmuTe Ha kHomnky [ OTmeHa |.
4. [ins noATBEPXAEHUS Ofepaumun Haxmute Ha kHorky | OK |.

Ona M3MeHeHWs Ha3BaHUsi UMM ONWUCaHWS TPYMNbl KapT BbINOMHUTE Creaylowe AencTBuS:
1. Bbibepute HyxHylo rpynny B CnmMcKe.
2. Haxmute Ha  KHOMKy B neso uyacM okHa. OTKPOETCA  OKHO
«M3meHeHMe rpynnbl KapT», aHanorndHoe OkHy gobaeneHus (cm. Puc. 66).
3. W3meHuTe Tpebyemble napameTpsbl.
4. Ecnm TpebyeTcs OTMEHWUTb OMepauuio, HaXMute Ha KHOI'IKleTMEHa .
5. [Ons noatBepKAeHUst onepaLmMu HaxmuTe Ha kHorky [ OK |.

Ons yoaneHus rpynnbl BbINOMHUTE Crieayow e 4encTBus:
1. BblbepuTe HyxHYyIO rpynmny.
2.  Haxmute Ha KHonky B NeBON Yac okHa. [pu oTcyTcTBMM B rpynne nogrpynn
lModcucmema BblgacT 3anpoc Ha noaTBepXAeHwe aenctBusi. Mpyu Hamuyum B rpynne noarpynn
Oynet BbigaHo npepynpexaenve: «BHUMAHUE! Ydansemas epynna codepxum rnodepynribl.
Modmeepdume ydarneHue 8biI6paHHOU 2pyrrbi».
3. [ns OTMeHbl OnepauuM Haxmute Ha kHorky [OTmeHa | [ns noaTBepxaeHus onepaunu
HaXMUTe Ha KHomKy [ OK |.

4.4.12.2 Paboma c nodzpynnamu kapm

[loGaeneHne, n3aMeHeHue WnM yganeHue noAarpynn BblGpaHHOW rpynmnbl NPOU3BOAWUTCS Ha 3aknagke
«Moarpynnbi». Pabota ¢ nogrpynnamMy MpouM3BOAMTCS aHariorMyHo paboTe ¢ rpynnamu KapT, ONUCaHHON B

pasgene 4.4.12.1.

BHMMAHMUE!
lModcucmema no3sornseT cosfasaTb HECKOMbKO MOArpYynmn ¢ O4WHAKOBLIM Ha3BaHWEM.




4.4.12.3 O6BbeduHeHue Kapm 8 2pynnbli
3akpenneHne KapTbl 3a rpynnol npousBoguTCcA B nNpaBol 4Yacm okHa «KapTbl» Ha 3aknagke
«Fpynnbi» (cM. npumep Ha Puc. 67).

Kapta M2 4000000568

[pynna Mogrpynna
MOCTOAHHEIR KMHEHTE ExeAHEEHO -
BoHyCHaA Nparpamma EBonee rona
-
CnHCaHKe
KapTel ¢ exeaHeBHEIM 0BCIYHHESHWER
NoapobHo |

0
Brnoumie | HeKnoyHTe |

NaHHeE l OBcny®HEaHWE l MeTopua l [ pynnet

Puc. 67. 3aknapgka «pynnbi» okHa «KapTbi»

OpHa kapTa B [aHHbIi MOMEHT BpPEMEHW MOXET OblTb OTHECEHa K HECKONbKMM rpynnam KapT, HO
MMLWb K OQHOW MoArpynne B Kaxaon u3 Hux. [pu BKMOYEHUM KapTbl B FPYNMYy OHA Takxe AorkHa OblTb BKMHO-
YeHa B OfHY M3 MoArpynn rpynmbi.

Mo kHonke MOXXHO MPOCMOTPETL MOAPOGHOE OMMCaHWe MOCIeaHEro BKIYEHUsT KapTbl
B rpynny (cm. Puc. 68).

MoapobHoe onvcaHWe

KapTta Me 4000000506, npMHagneXasan kNueHTy Makapoe C. 3,
BEKAKMEHE B NOAMPYANY ExeaHesHd rpynnel FNOcTOAHHEIE KAMEHTEL. daTa
BEMKMEHWA - TSM0AEZ009.

Puc. 68. Mpumep noapoGHOro onucaHusi UICTOPMM BKIKOYEHUA KapTbl B rpynny

Ona 3akpenneHust kapTbl 3a rpynno UM M3MEHEHUs TeKyLLero 3akpenrieHWs BbIMOSHUTE creayto-
L ne OencTBus:
1. Bblbepute HyxHYtO KapTy.
2. Omkpounte 3aknagky «pynnbi».

KapTta M2 40000005049

KapTa He BKMIYEHE HM B OOHY M2 MRy

BENHYMTE |

HaHHbIE l O BCY#HEaHHE l HeTopua l TTpur

Puc. 69. 3aknapgka «Fpynnbi» Ans KapT, He BKIKOYEHHbIX B rPynnbl

3. Ecmu kapta ewé He 3akpenrieHa HUM 3a OOHOW U3 Fpynmn, HaKMWUTE Ha KHOMKy | BknounTtb
(cm. Puc. 69). Ecnm kapta yxe 3akpennieHa xota Obl 3a OAHOM rpynmnon, HaXmuTe Ha KHOMKY

[ BkntounTb \ UckntouuTs | (cM. npumep Ha Puc. 67).




OTtkpoeTca okHO «Ipynnbl Ans KapTbl <HOMep KapTbl>» (cM. Puc. 70).

Ipynnol AnA KapTel 4000000032

Hazgeanue rpynne!

EOHyCHAA Nporpamma

=l

Tpynna "EOHYCHAA NpOrpamma’ - nogrpynnel

MOCTOAHHEIE KNMEHTE

HazeaHWe noarpynne!

Hoeas kapTa [«]

Eonee roga

rOMHCAHKME TPYINEL
KapThl, YHacTEVIOWME B BOHYCHO A NPOrpaMme

BbIHTH |

rONMCaHKE NOArEYINkE

KapTl, ELIAGHHBIE KNMEHTAM

# - NOATRYNNEL B KOTOPEIE KANTA YKE BKMINYEH

HMCKAKYMMTE KapTY M3 TPYTINGI I

Puc. 70. OkHo BbIGOpa rpynnbl AnsA gob6aBneHusi B Hee KapTbl

4. BblbepuTte U3 cnucka B NEBOW YacTV OKHA HYXXHYH Fpynny, B NPaBOW YacT OKHA — HYXHYHO
noarpynny. Moarpynna, B KOTOPYHO KapTa ye BKMOYEHa, BblENsieTcsl KpacHbIM LBETOM.
B 3aBMCUMOCTM OT BKMIOYEHHOCTW KapThl B rpynny Ha3BaHWe KHOMKW B NPaBON YacT OKHAa MOXET ObliTb:

. BKNIOYUTL KapTy B IPynny | — ecrv kapta He BKMOYEHa B NOArpynny;

° Ucknountb KapTy U3 rpynnbl

. MNepemecTuTb KapTy B rpynny

— €CJIM KapTa BKJlKo4eHa B noarpynny;
— €ecnn Aana rpynnbl BBE€AEHbl HECKOJIbKO noArpynn, Kapta

3aKkpenieHa 3a OAHOW M3 HKX, a KYypPCOp yCTaHOBJ1IEH Ha noarpynne, B KOTOPYK KapTa He BKIO4YeHa.

5. Haxmute Ha kHomky | BkmiouuTb KapTy B rpynny |, ecrm kapta ewé He 6bina 3akpenreHa

3a BblIGpaHHOM rpynnon, WM Ha kHonky |[lMepemecTuTb KapTy B rpynny | (cm. npuvep Ha
Puc. 71), ecnn kapta Obina 3akpensieHa 3a Apyron noarpynnown gaHHow rpynnel. bygeT BbigaH
3anpoc Ha noaTBepXaeHue nepemMelleHnsi BolbpaHHON KapTbl B BbIOpaHHYIO rpynny v nogrpynmny.

Hazganue rpynne!

BOHYCHAA NpOrpamma

I

[MOCTOAHHEIE KNHEHTE

Ipynnbl ANA KapTel 4000000082

Ipynna "BEoHYCHAA Nporparma’ - Nogrpynns |

HazeaHWe noarpynne

Hoeas kapTa B

Bonee roga |

rONHCaHKE Tpynnkl

KapThl, YHacTEVIOWME B BOHYCHO A NPOrpaMme

rONMCaHKE NOArEYINE

BT |

#- NOArPYNNEL, B KOTOPBIE KaRTa Y3#E BKNNYEHE

MepeMecTMTs KapTy B rpyTimy |

Puc. 71. OkHo BbIGOpa rpynnbl Npyu U3MEeHeHUU NoarpynnbI



6. Ecrm TpebyeTcsi OTMEHUTL OmnepaLmio, HaxmuTe KHorky [OTmeHa |.
7. [na noatBepkaeHns onepaunu Haxmute kHomky [ OK |
[INs OTKpenmneHWsi KapTbl OT rpynnbl HEOBXOAMMO B OkHe «IpyRMbl ANs KapTbl <HOMEpP KapTbi>» B
MEBON YacTV OKHa BbIGPATb HYXXHYIO TPYMny, B NPaBOi YaCTV OKHA — HYXHYIO MOArPYMMy, B KOTOPYIO BKIIO-
YeHa KkapTa, M HaxaTb Ha KHOMKy |[MCKMIOYMTL KapTy U3 rpynnbl]. [porpaMma BbiAacT 3anpoc Ha nop-
TBEPXK[EHNE UCKITOYEHNS KapTbl U3 MOATPYNMbI. [ OTMEHbl Onepauni HaxmuTe Ha KHormky | OTMeHa | [ns
NOATBEPXAEHNA ONepaLmn HaxMUTe Ha kHorky | OK |.

4.4.12.4 BrkimroyeHue rnakema kapm 8 rnoozpyrny

Kpome uvHOAMBMAOYanbHOrO BKMOYEHWS KapTel B rpynny, onucaHHoro B n. 4.4.12.3, B [lodcucmeme
TaKkKe eCTb BO3MOXHOCTb BKMIOYMTL B IPyrnny cpady HECKOMbKO KapT (MakeT KapT). JTa onepaums BbIMOSHS-
eTcq B okHe «[pynnbl kKapT» (cM. Puc. 65 Ha cTp. 50).
Ona pobaeneHus B rpynny OQHOW MIM HECKOMbKUX KapT BbIMOMHWUTE CreAyoLw e AeicTBus:
1. B okHe «Ipynnbl KapT» BblibepuTe HYXHYI0 rpynny v nogrpynny. Ecrm B Hy>KHOW rpynne HeT
HV OOHOW MOArpynmnbl, TO BKMAOYEHWE KapT B AaHHY rpynny HeBO3MOXHO. [1ns npogormkeHns co-
3fanTe B rpynne Hy>Hble noarpynnel (cM. n. 4.4.12.2 Ha cTp. 51).
2. B rpynne «kHomok «KapTbl» Haxmute Ha kHonky [[o6aBuTb| OTKpoetcs  OKHO
«BbI6op kapT» (cM. Puc. 72), B KOTopom oTOOpaxkaeTcsi nepeveHb BCEX KapT C yKa3aHWem Ho-
Mepa M CxeMbl MpegocTaBrieHus ckuaku. [Ons otobpaxeHus 3anucen B ClMCKe, YOOBETBOPSO-
L ux onpedenéHHbiM napameTpaMm, criegqyeT Bocnonb3oBatbecs dunbTpom (cm. Puc. 73).

Homep kaptel | Crema |

100 E

101 HAKOM | [

102 CMEH [

103 nocT |

505 NFMEC | [T

506 MNFMEC | [~

507 NFMEC | [T

1005 ooce ||

1007 NFMEC | [T

2004 HAKOM | [

2210 NocT [

L —

T
OK | OT1meHa |

Puc. 72. Cnucok KapT ans go6aBneHusa B noarpynny

3. YcTtaHoBuTE dularM HanpoTMB OOHOW WM HECKOMbKMX KapT, KoTopble cregyet nobaButb B

rpynny. [Ons oTMeTkn BCeX 3anucel B CNUCKE HaXMUTE Ha KHOMKY (Momems BCe). Ons

CHATUSI YCTaHOBIEHHbIX d¥1aroB HaXXMUTE Ha KHOMKY ' (CHste_Bce). Ana npeobpa3oBaHus
ull
YCTAHOBIEHHbLIX dU1aroB B CHSTbIE M HAOOOPOT HAKMWUTE HA KHOMKY VP (MHBEpIpPOBaTDL).
4. [Onsa pobaBneHns BbIOpaHHbIX KapT B MOATPYnmny HaXMWUTe Ha KHOMKY . OTkpoeTcsa OKHO
¢ coobueHrem 06 yCnewHOM BbIMONTHEHUM Onepauun.
5. Haxmwute Ha KHOMKy .
B npouecce BbINOMHEHUsI BbILEONMCAHHON MNpoueaypbl CMNMCOK KapT MOXHO dwmnbTpoBaTth MO che-
AYIoLL MM napameTpam:
e  [OuanasoHy HOMEpOB KapT;
e  CXeMmaM NnpefoCTaBMEHNsT CKUOOK.
dunbTpaumsa BLINOMHAETCS Kak MO O4HOMY M3 MapameTpoB, Tak M no obovM napameTpam OfHOBpe-
MeHHo. B nocnegHem criyyae GyoyT oToOpaHbl KapTbl, KOTOpbIE YAOBMETBOPSOT 0OOMM YCIOBUSIM.




ﬂ,J'IFl qJ/IJ'IpraLWII/I KapT No O4HOMY U HECKOJTbKMM napamMmeTpaM BbINOfHUTE cheayrouimne nencTams:

1. B okHe «Bblbop kapT» (CM. Puc. 72) HaXMuTe Ha KHOMKY
«®unbTp» (CM. Puc. 73).

(PunbTp). OTKPOETCS OKHO

¥ Mo guanazoHy HOMEPDE

1o - oo

Mo cxeme pafoTe

OK | OTMeHa |

Puc. 73. YkazaHue napameTpoB chunbTpaummn

2. [Ona otbopa kapT Mo Auana3oHy HOMepoB ycTaHosuTe dyiar «[lo Auana3oHy Homepos». B
aKTMBM3MPOBABLLMXCSA MOMAX BBEAUTE MUHUMArbHBLIA M MAKCUManbHbIR HOMepa KapT.

3. [Ona otbopa kapT no cxeme ckmgok yctaHoBute diar «llo cxeme pabotbi». 3 akmmBuanpo-
BaBLLErocs pacKpblBalLlerocs cnvcka Bblbepute KpaTkoe Ha3BaHWEe HYXXHOW CXeMb.

4. Haxmute Ha KHOMKY . B okHe «BblGop kapT» (CM. Puc. 72) otobpasntca CnMCOK KapT,
yAOBNETBOPSIOLLUX YCIOBUAM dmrnbTpaLmu.

4.4.12.5 UckmroyeHue nakema Kkapm u3 noozpynrbi
D,Hﬂ NCKIMIO4YeHnA O,EI,HOVI UMM HECKOJTbKMX KapT M3 noAarpynnbl BbINOJIHATE crieaywuine ,EI,eIZCTBI/IFIZ

1. B npaBow yac okHa «pynnbl kapT» (cM. Puc. 65 Ha cTp. 50) Bbibepute HyXXHYI0 nogrpynny.
2. B rpynne kHonok «KapTbl» HaXMWUTe Ha KHOMKY . OTKpoeTcss  OKHO
«BbI6op kapT» (cM. Puc. 72), cogepxallee CNMCOK KapT C yka3aHMeM HOMepa U CXeMbl Npepo-
CTaBrneHus ckupgku. Ona oTtobpaxeHus 3anucen B CNUCKE, YAOBMETBOPSAOLUX oOnpeaenEHHbIM
napameTtpam, cregyet  BOCMOSb30BaTbCA dmnbTpOM. Onvcanne  dmnbTpaumm KapT
cM.B M. 4.4.12.4.

3. YcTtaHoBuTE chiarM HanpoTVB OAHOW WM HECKOMbKUX KapT, KOTopble CregyeT UCKMIYUTL 13
rpynnbl. Ons ynobcTBa OTMETKM 3anMcel MOXHO BOCMONb30BATLCH CreuuarnbHbIMU - KHOMKaMu
(cm. n. 4.4.12.4).

4. [Ons UCKMYEHUs1 BbIOPaHHbIX KapT U3 MOArPynMnbl HAXMUTE Ha KHOMKY . OTkpoeTcsa OK-
HO C MoATBEPXAEHUEM yAaneHusa 3anucen u3 noarpynmnol.

5. Haxmute Ha KHOMky NnoaTBEPKAEHMS.

4.4.13 PaboTta c nakeTamm KapT

[Ona  yckopeHus

nporpammb..

pabotbl ¢ OonbWwKuM OOBEMOM  KapT,
lModcucmeme npegycMoTpeHa BO3MOXHOCTb AobaBneHus B B[l naketa kapT n paboTbl C HUM.

CoobLyeHne o pesynbratax pabotel ¢ naketom (CM. npumep Ha Puc. 74) Bbigaétcsa nporpaMmon no
OKOHYaHuM paboTbl. Pann xypHana card pck.txt coxpaHseTcs B nogkartanore DLL paboyero katanora

ncnonb3dyembix OAHUM  KIMMEHTOM, B

MakeTHaA ofpaboTka KapT 2aEeplWeHs

JoBaenern
OTHOPMATHPOEAHD
BrIgaHo
MOMELWEHD E FEYANE
HiypHaN NOMEelEH B Dain;
card_pck b

OK

Puc. 74. CooOLeHMe o 3aBepLieHUM NaKeTHOM 0b6paboTKu KapT



Mo kHomke |MpocMoTpeThb | (MPOCMOTP XypHana nakeTHon 006paboTkm kapT) oTKpbiBaeTcst dainn ¢
noapobHbIM  OnMcCaHWeM NPOM3BEOEHHbIX oOnepaumi U pesynbTatoM 3TUX onepauun (CM. Nnpumep Ha
Puc. 75). XXypHan aBTomMamMyeckn He ouuaetcs. HoBble 3anvcy AobaBnsoTCA B KOHEL, XXypHana.

—ioix

darn [paeka ®©opmat Beag Cnpaeka
r:wwwwwwwwwwwwwwwwwwww\enwrwwwwwwwwwwwwwwwwwwwwwwwwwwww

WypHan nakeTHoR ofpaboTkk kapT (30,1105 12:51:58) —
KapTer ¢ 4000000020 o 4000000020

A0BABWTE,

R R R R T N R R R R R R R R R R R TR R e

KapTa N 000000020 pobaeneqHa padee
R R R R R R R R RO RO RO RO R R
WypHan nakeTHoR ofpaboTkk kapT (01,1205 16:52:03)
KapTel ¢ 4000000001 a0 4000000018

BbAATE

Bnafeney, / AepxaTent - MaepwH M. @©. / MaepwH M. @.
R R R R T R R R R R
KapTa Nd 000000001 wonewHo Esfada

KapTa N 000000007 wonewHo BegaHa

KapTa N 000000012 wonewHo BbigaHa

KapTa Nd 000000013 wonewHo Esfada

KapTa N 000000014 wonewHo BegaHa

KapTa N 000000018 wonewHo BbigaHa

T R R R R R R R RO RO RO RO R
WypHan nakeTHoR oBpaboTkk kapT (17,0206 13:13:25)
KapTel ¢ 4000000500 o 4000000600

A0AABWTE,

NpoueHT ckkakmk - 3,00

R R R Rl R Rl Ol T o R e

KapTa Ned 000000500 wonewno pobaeneda
KapTa Nl Q00000501 wonewHo pobaensHa
KapTa N 000000502 wcnewHo pobaeneda
KapTa Ned 000000503 wonewno pobaeneda -

KX H

Puc. 75. XKypHan pa6oTbl ¢ nakeTamm KapT

4.4.13.1 [JobaeneHue nakema Kapm

[na naketHoro Ao6aBreHns KapT BbINOMHUTE credylolime AencTBuS:
1. Bblbepute B rnaBHOM MeHo nNyHKT «KapTtbl / MakeT/ Jo6aBneHune». OTKpoeTcs OKHO
«JdobaBneHne nakeTa kapT» (cM. Puc. 76).

AobaBneHue NakeTa KapT

| Homepa kapr| 4000] 000100 - | 4000 000120 or.. | a0 |

| [ Jo0aEuTL HOBLIE KAPTHI ‘

[ OndbopHatMpoRalk KapTkl rEHEME FEEETE]

rllEtnat CMEH
|H|{I'IO‘.\-" Briopart |

BEIfuka: CTEARTOEAA MAKCHMENEHEA )
| 00 | 50,00 rrar MEHTEEH M

[ [ R R e | R}

(M EH YRy HEEMA JENCTENA CEMIHMN

1. Py jimomoo (S Jon0o0o

WSHEHHTD CIMCOK YETY | [dama okonyanya  (1EmEZo

[ ] Belnatk Kapibl

I{I'IHEHT\,-'l BoiDpars |

Hersament)|

[ MoKECTUIL KAPTLI B IPYTINL]

Bonee Toes net [rpynna boHycHan nporpataal

HiMEHNTL CIIMCOK rpyTIn

OK | OTHEHa

Puc. 76. lo6aBneHne nakeTta KapT

2. 3apavite guana3oH HOMepOB KapT (MEPBbIN M NOCNEAHUA HOMEp KapT B NakeTe).



3. Ecmm Tpebyetca oTdopmampoBaTts KapTel cpa3y nocne pgobaBneHusi, yctaHoBuTe duar
«OTdiopmampoBaTe  KapTbl» W 3agante napamMeTpbl (aHamormyHo dopMaTUPOBaHUIO KapThbl,
CM. M. 4.4.1 Ha cTp. 37).

4. Ecrm TpebyeTcss Bbigatb KapTbl KIMEHTy nocre dopMatMpoBaHus, YycTaHoBuUTe dunar
«Bblgate kapTbi» U 3aganiTe napamMeTpbl (aHANoOrM4YHO Bbidaye KapTel, CM. M. 4.4.4 Ha cTp. 43).

5. Ecrm Tpebyetca nomecmTts Kaptel B rpynnbl, ycTaHoBute duiar «lMomecuts KapTbl B
rpynnbi» UM HaXMUTE Ha KHOMKY |MW3MeHMTbL cnucok rpynn| Ha akpaHe OTKpOETCA OKHO
«BbIGop rpynnbi» (cMm. Puc. 77).

Bribop rpynnei

Haseanue rpynne |

Tpynna EoHYCHaA NporpamMma - noarpynmkel |

EoHycHaA nparpamma ﬂ

MoCTOAHHEIE KNWEHTEI HazgaHu1e nogrpynnel

YIP-ENMeHTEI Eonee roga |;|
EBEonee Tpex net

FONMCaHHE MYk
KapThl, y4aCTEYIOWME B BOHYCHOR NpOrpamme FONMCaHHE oYkl

KapTel, KOTOPBIE MCNONE3YOTCA BoNkewWwe 1 roga

# - eeIfpaHHEIR NOATRYINEl

BrIATH | Bribpats

Puc. 77. OkHO «BbIGop rpynnbi»

Bbibepute 13 cnvicka B MeBOM YaCTM OKHA HYXHYIO rpynmy, B NMpaBoOW YacTV OKHa — HYXHYIO
nogrpynny. MNogrpynnel, y>xxe AobaBneHHbie B CMMCOK Fpynn Tekywero naketa (cm. Puc. 76), Bbl-
AEnsTCa KpacHbiM LUBETOM. [ns MCKMOYeHUs MOArpynnbl U3 crnvcka rpynn, B KOTOpble KapTbl
GyoyT BKIMOYEHbl MOcne opMaTMpoBaHUsl, HaxmuTe Ha KHOMKy |MUckmouuntb | Haxmute Ha
KHOMKY ANS 3aKpenneHns KapT 3a BblbpaHHOW NOArpY Mmnon.

6. Ecrm Tpebyetca OTMEHUTb OMepaumio, HaXMUTe Ha KHOHKleTMeHa .
7. [ins noATBepXKAeHUs onepaLmi HaxmuTe Ha KHomky [ OK |.
8. Ecrm dmar «OtdopmammpoBate KapTy» Obln yCTaHOBMEH, TO MporpaMma npeanoxuT BCTa-
BUTb B puaep kapty JIHP. BcTtaBbTe kapty B pugep. [danee cnegynte ykasaHusiM B OKHE COOO-
L eHnn puaepa.
9. Tlo okoH4yaHuM paboTbl MporpaMma BblAacT coobuieHne o pesynbTatax (cm. Puc. 74). Ons
MPOCMOTpa pesynbTaToB HaXMuTe Ha KHorky | MpocmoTpeTs |.
10. Haxmute Ha KHOMKY .

Ecrm B npouecce pobasneHus guanasoHa KapT BCTPETATCA paHee [obaBreHHble  KapTbl,

lModcucmema BbliJacT npegynpexaeHve (cm. Puc. 78).

Mo TEepX AEeH e

KapTa H24000000550 Geina gobaeneHa paHele.

mupuampusarbl NMponycTame | I'IpepBaIb

Puc. 78. OKHO npeaynpeXxpaeHUs o HanMuum gobasneHHOW KapThl NPU NakeTHOW o6paboTke KapT

Mpu HaXxkaTn Ha KHorky | @ opMaTUpoBaTh | Npon3onaéT crieaytoulee:
e ecnm dnar «OTtdopmatmpoBaTs KapTbl» CHAT, C KapTOM HUKaKUX OEWCTBMI MPOM3BOAUTHCS
He Bynert, v npoueaypa gobaeneHus Auanas3oHa OyaeT NpoaosiKeHa;
e ecim dnar «OTtdopmatmpoBaTs KapTbl» YCTaHOBIEH, Kapta OyaeTt otdopmatvpoBaHa B CO-
OTBETCTBMW C TEKYLL UMUK NapameTpamu ¢opmMaTvpoBaHus.
Haxatue Ha KHOMKY [acT BO3MOXHOCTb MPOAOIKUTL MpoLeaypy. [pn aToM ykasaH-
Hasi kapTa obpabotaHa He Byper.

Haxxatme Ha kHonky [[pepBaTb |[NpuBEAET K NPEpbIBaHNIO BbINOSIHAEMOW MNPOLEAYPbI.




Ecmm B npouecce fobaBneHuns guanas3oHa KapT BCTPeTATCs paHee gobaBrieHHble U oTdopMatvpo-
BaHHble KapTbl, [Modcucmema BbiaacT npegynpexaeHve (cMm. Puc. 79).

Mo TEEpP A EHHE

KapTa M24000000505 Geina A0A3ENEHA M OTHOPMATHMROEAHA PAHEBLE.

mnpmampnaarbl MpoOMyCTHTE | ! MNpepsars

Puc. 79. MpeaynpexaeHne o HanM4ymm otpopmMaTMpOBaHHOM KapThbl NPU NakeTHOM o6paboTke KapT

KHonka | @ opmMaTupoBaThk |B 9ToM criydae 6yaeT HedocTynHa.

Haxatve Ha KHonky |I'Iponyc'rwrb| [acT BO3MOXHOCTb MPOJOSIKUTL Npoueaypy, nponyctve obpa-
B0TKYy yKasaHHOW KapTbl.

Haxamwe Ha kHorky |MpepBaTth | NpyBeaET K NpepbiBaHWio BbIMNOSHSEMON MpoLEeaypbI.

4.4.13.2 NakemHoe ¢hopmamuposaHue Kapm

[nsa naketHoro dopMaTMpoBaHUSA KapT BbIMNOMHWTE Crieayoline AencTBUS:

1. Bblbepute B rmaBHOM MeH nyHKT «KapTbl / MakeT / ®opmaTnpoBaHue». OTKpOETCH OKHO
«®opmaTupoBaHue nakerta kapT» (cm. Puc. 80).

P OpMATHPOEAHHE NAKETa KapT

Homepa kapt | 4000[ 000100 - | 4000f 000103 or... | -l |
[ | A ooapHTE HOBEIE RARTR
¥ Or1chopMarMpoBath KapTb rCHe M pAbOTEl
Bribopka: CTARTOESA MaKCHMankHaA .

0.00| 10000 |HOmMMERTE PR

MpougHt ckmaen: [ 30
CNUCOK Yemyr: Bpema AeACTBHA CEMAKKM
1. Pysim Jo1:00:00 |- Joeioo:on
2. Nonnaper
3. Uenyral Himermrs cmcoryenyr | [~ fata nkondanma [Z5/00/2007

KnuenTy ['CeeepHan zpezna’ 340 BuiGpats |

DepsaTent [CemeHoe AT

[+ MOHECTUIL KapThl B IPYINLI

Eonee roga (rpynna BorycHas nporparara)
EeaHesHo [rpynna MocToAHHEIE KAWEHTEI)

H3HEHHTE cNMCoK rpymn I

—LIJaﬁnouh Im
[Hogbii waBnoH ana cxemsl CMEH Boibparb | IIIII

Ok OTHEHA

Puc. 80. ®opmaTupoBaHue nakeTa KapTt

2. 3apavite HoMepa kapT (NepBbit M MOCNEAHMA HOMEP KapTbl B Auana3oHe dopmatMpoBaHUs)
NPV NMOMOLLL Y KHOMOK m[...a0]

3. Bebibepute cxemy pabotbl n 3agavite e€ napametpbl (cM. n. 4.4.1 Ha cTp. 37).

4. Ecrm TpebyeTtca BblgaTb KapTbl KMEHTY nocne dopMaTMpoBaHus, YycTaHoBuTe duiar
«Bblgats kapTbl» 1 3aganTe napameTpbl (aHamnorMyHo Bbigaye KapTbl, CM. N. 4.4.4 Ha c1p. 43).

5. Ecnu tpebyetcsa noMecTMTb KapTbl B rpynmnbl, ycTaHoBuTe duiar «lomecuts KapTtbl B rpyn-
nbl» U 3aganite napameTpbl (aHarnornyHo AobaBrieHno nakeTa kapT cMm. n. 4.4.13.1 Ha cTp. 57).

6. BbinonHute aOencTBusi, onucaHHbie B N. 4.4.13.1, Ha4MHas ¢ wara 6.



4.4.13.3 lNakemHasi ebi0a4ya Kapm
[na Bblgaun nakeTta KapT KMWMEHTY BbINOMHUTE cregytowine AencTBus:

1. Bblbepute B rmnaBHoM MeHo nyHKT «KapTbl/ MakeT/ Bbigaya». OTKpoeTcs OKHO
«Bblgaya nakeTta Kapt» (cm. Puc. 81).

B bifd4a Nakera KapT

Homepa kapr | 4000 000100 - | 4000 000103 or. | .m0

[ oD aenTE HOBLIE KapTbl

-LUaﬁJ'ID-h ICMEH I
|HDBb|u1 WEEnaH Dnd crer el EhEH Bribpars |
BEImOREE: CTApTOERR W AKCHIMETEHEA
I | TR rEaMEHTE A
[NROLEHT CHM IR | 0
CMEOH YEyTE EEEM A IER CTE A GEH AR
1. PySia | RO TR
2. Nonnaper
3. Yemyral HW3HEHMTE CHUCOKVEITYT, | [ dama akaHEEHM A ZQIDQIQDDT

v Bolaaik Kapibl
KrMeHTy | ! Bblﬁpam

[ OnthopHaTMpoEars kapibl e FE T ————
Nepskatents |

[~ MNoMecTUIb KapTLI B (TN

Bonee roga [rpynna BoHycHas nporparara)
E #egHeEHo [rpynna MocToaHHElE KAWeHTE]

H3HEHMTE CRNCORIPYTIN I

) ] OTHMeHa

Puc. 81. Bbigaya nakeTa KapTt

2. 3apavite HoMepa KapT (NepBbii M MOCNEAHVMA HOMep KapTbl B AuanasoHe dopMaTMpoBaHWS)

npyY NMOMOLLL X KHOMOK n .

3. 3apavite napameTpbl ANA Bbl4ayM nakeTa KapT (aHanornyHo Bbigaye KapTbl, CM. M. 4.4.4 Ha
cTp. 43).

4. Ecrnm tpebyeTcsa nomecmTb kapTbl B pynnbl, ycTtaHoBute dunar «llomecTuts KapTbl B rpyn-
nbl» U 3aganite napameTpbl (aHarnormyHo AobaBrieHn naketa kapT cMm. n. 4.4.13.1 Ha cTp. 57).

5. [Ons noatBepXAOeHMs onepaumm HaXmuTe Ha KHOMKY . Ecmmn 1pebyeTca oTMeHuTs one-
paunio, HaxMuTe Ha kHornky | OTmeHa |.

4.4.13.4 lNakemHasi nepedada Kapm Opy20My KIlueHmy
BHUMAHMUE!

Mpouenypa nakeTHoM nepedadn He TpebyeT NpedbsiBreHVs KapT, NO3TOMY [OMKHa
OblTb YBEPEHHOCTL B TOM, YTO C MOMEHTa rnepegayn KapT He OyAeT nMpoucxXoguTb 06-
CNyXXvBaHMe MO NnepefgaBaeMbiM KapTam WX Mpeabiaywmn Bnagenbuamu. JTo cBsida-
HO C Tem, YTO Mocrie nepedadu kapT BCce paHee HeobpaboTaHHble TpaH3akuuu, Hesa-
BMCMMO OT BPEMEHU BbINOMHEHUsi, ByayT OTHOCUTLCS Ha CYET HoBoro Bragenbua. Mo-
3TOMy nepeq nepegaveil kapT HaACTOSATENIbHO PeKOMEeHOYeTCsi MPOBECTU MHKaccauumio
BCEX TEPMUHANOB W 0OpaboTKy TpaH3aKUMA.

[aHHaa dyHKuMa No3BOMSIET OCYLLEeCTBUTL ObICTPYHO nepefady KapT, Haxogswmxcs B paboTte u
npyHagnexawmx OOHOMY KIMEHTY WM HECKOSIbKMM KivMeHTam (dupmam unmv 4YacTHbiM fnvuam), Apyromy
KNMEHTy 6e3 M3MEHEHMSI Ha HUX CXEMbl NPELOCTaBMEHNST CKUOKM U €€ NapaMeTpoB.

[ns nakeTHOM nepefayun KapT KIMEHTY BbINOSHWTE Ccrieayloline AencTBUS:

1. Bblbepute B rnaBHoM MeH nNyHKT «KapTbl/ MakeT/ Mepepava». OTKpoeTcsi OKHO
«MakeTHasa nepepayva kapT» (CM. npumep Ha Puc. 82).

2. YcTtaHoBute oTMeTkM B none «llepedatb» HanpomMB HOMEPOB KapT, KOTopble HeobXxoaumo
nepenats. [pu nomouin KHoMkK | Bblae nuTL Bce | MOXHO BbiAEnUTL BCE KapThl U3 CMWCKa, Mpu
MOMOLLM KHOMKM | CHATL BblaeneHune | COOTBETCTBEHHO, CHATL BbIJENeHne AN BCeX KapT.




3. Bbibepute kateroputo HoBoro Bnagenbua kapT (dvMpma wnM 4acTHOEe NMLO) MPW MOMOLLU
nepekntoyatens «HoBbIM Bnageneuy.

MNakeTHan Nepeava KapT

Harep I Bnagensy [ Mepenate
4000000002 | Kyk . . |_ ;l
4000000003 | Puprmal
4000000005 | YK
4000000006 | EKE
4000000008 | Mywkapes B.T1.
40000000171 | Maepun W9,
4000000081 | 000 " Oaprwraar
4000000082 | MprwedkHH KA,
4000000083 | Tuweykud 0.8,
4000000712 | TeaHoe /.4,
4000000201 | Mponwa B
4000000205 | Murpodaqos J.C.
4000007003 | Murpogados J.C.

HoewlH ENagensy,

O Pupma |

T ) O =g ) =

BrIDpark HOBOI O BNadEenbLUa KapT
® YacTHoe muuo

BoiiAti | OK |

Beeme Boe | CHATE BbAENEHHE |

Puc. 82. NakeTHas nepegava KapTt

4. HaxmuTte Ha kHornky | BobiGpaTb HOoBOro Bnagenbua | OTkpoetcsi okHO «BbIGop KnMeHTa»
CO CMWCKOM KIMMEHTOB (CMpM WM 4YacTHbIX JMU) B COOTBETCTBMM C BbIOPAHHOW KaTeropuen
(cm. npumep Ha Puc. 83). INopg cnnckomM otobpaxaeTcs BHYTpeHHU koA (ID) BbIOpaHHOro KrmeHTa.

Bblbop KAMEHTA

ONUCAHWE KNHEHTA
ENADMMKPOB B. B, |-
MEFEMENKIH B. 1.
|
10 knWeHTa: 4
reUneETR
_Bxn_| C6poc |

OK | OTHEHA |

Puc. 83. Bblbop HOBoOro Bnagenbua KapT

B dopme Bbibopa npeayCMOTPeH MOUCK KNMeHTa no ero HassaHuio. YTobbl HaWTM 3anvcb, Heob-
xoammo B 6rok «Punbtp» BBECTM HammeHoBaHve knmeHta C YHYETOM PEIMCTPA n Haxate Ha
KHOMKY . Monck npoussBoauTCA MO BXOXAEeHU0. HangeHHble 3anvMcu oTobpassitcs B CNMCKe.
Ecnm no 3agaHHOMy HasBaHWIO KNMEHTOB He HanaeHo, ByaeT BbiBe4eHO COOTBETCTBYHOLLEe CO-
obuyeHune.
KHonka Mo3BONSIET CTepeTb BHECEHHble B nosne «PunbTp» AaHHble ANs noucka U BbiBe-
CTW BCe 3anucu JaHHOro OKHa.
5. Bbibepute HOBOro Brnagensua kapT. [nsa oTMeHbl onepaumy HaKMUTe Ha KHOMKY .
Ona Bblbopa BragenbUa HaXMUTE Ha  KHOMKY . Mporpamma BepHETCA B  OKHO
«MakeTHana nepepayva KapT».
6. Ecmmn 1pebyetca OTMEHUTL nepedadvy KapT, HaxmuTe Ha KHonky |Bbidtm | [Ons noatsep-
KOEeHMa onepauuy nepedaqy KapT HOBOMY BRafenbly Haxmute Ha kHonky | OK|. Mo 3asepuue-
HAM onepauuyM Ha 3kpaH OyaeT BbiBeAeHO MHGOPMAaUMOHHOEe cooblieHMe O KonnyecTBe nepe-
JaHHbIX HOBOMY Briafierblly KapT.

MpocmoTpeTs MHGOPMaLMio O HOBOM Briagernble KapT MOXHO B OkHe «KapTbi».




4.4.14 3anpeT Ha obcnyXMBaHMe rpynn KapT Ha TepMUHanax

B lModcucmeme npepycMoTpeHa BO3MOXHOCTb YCTAHOBKWM 3anpeTa oBChyXMBaHUSI KapT, BXOQSALLUX
B COCTaB OnpefenéHHbIX rpynn (BKkMtoyasi BCe NOArpynnbl 3TMX rpynmn), Ha BbiGpaHHbIX TepMUHarax.

[na ycTaHOBKM / CHATUS 3anpeToB Ha 06GCnyXuBaHWe rpynnbl KapT Ha TepMuHanax BblOepuTe MyHKT
rnaBHoro meHio «KapTbl / Fpynnbl kapT». B oTKpbiBLIEMCS OKHE nepenauTe Ha 3aknagky «TepMuHanbi»
(cm. Puc. 84).

Hazearme rpynne |
EoHycHaA nporpamma ;|
MocTOAHHEIE KAMEHTEI T eprauHan [
IP-KMMEHTEI 0001 TepmuHan Mai 2anpeweHa I;I
Q002 TepmdHan M2z
0003 TepmuHan kel
0004 TepmuHan kad JanpelweHa
Q005 TepmeHan Mes
—I Q006 TepmHHan M26
0007 TepmuHan ka7 JanpelweHa
- gopg & _I
rOMMCaHKE TRynnel onog o
KapTel, y4acTEYOWME B BOHYCHOR NROTPAMME aofo 10
0011 TepmuHan N211

pynna BOoHyCHaA Nporpamma |

NoDaBuTL | HiHeHHTE | Yoanute | iJanpeTurb/Paspelurb ;
Brixog, | CEynnel TEOMUHENE

Puc. 84. 3aknagka «TepMuHanbi» okHa «pynnbl KapT»

[ns ycTaHOBKM / CHSATUSI 3anpeTa OOCHyXMBaHUSI TPynnbl KapT BbINOMHWUTE CreaytoLlue AeACTBUS:
1. YcrtaHoBWTE Kypcop Ha Tpebyemoin rpynne (CMUCOK CreBa) W HaXMUTE HaA  KHOMKY
| 3anpeTuT/Pa3spewnTs | OTkpoeTca okHO «YCTaHOBUTL 3anpeTbi» (M. Puc. 85).

Hassatie rpym. | pynna BOoHyCHaA Nporpamma |

EoHyCHaA Nporpamma ;|

MocTOAHHEIE KAMEHTEI TeprauHan [

IP-KMMEHTEI 0001 TepruHan M1 JanpeweHa ;I

0002 TepmuHan kaz
AN TAarmenaan kin2
YCTaHOBMTE 3anpeTbl ] SanpewsHa
TeptduHan

0001 TepmuHan Ned |7|;| .
0002 TepmMuHan N2 Lk 3anpeueHa
0003 TepmuHan M2l [
0004 TepmuHan ked Mo _
0005 TepmuHan kes [l
000G TepmMuHan Neg 1
0007 TepmuHan key Mo
0nog & Ol

rONMcaHne rpynnel -

KapTel, yHACTEYIOWME B BOHYCHON Nporpam ooos 8 r _|
0010 10 B |
0011 TepmuHan bt Ol | =
-
NoDaBuTL | HiHeHHTE | Yaan |- hd
MoreTE)
Bbixog | o OTEna | EPMUHANEI

Puc. 85. OkHO BbiGOpa TePMUHANOB ANIA YCTAHOBKM 3anpeToB O6CNY)XMBAHUA Ha HUX rpynn KapT

2. ®dnaramMu B CNUCKe OTMEYEHbl TepMUHarbl, Ha KOTOPbLIX 3anpelyeHo o6CnyXuBaHwe KapT
BblGpaHHONM rpynnbl. WM3ameHWTe cocTosiHMe 3anpeToB (paspelleHuid) Ha obcnyXuBaHne B COOT-



PyKOBOﬂ,CTBO noJsib3oBaTenAa

BETCTBMA C HOBbIMU TpeGoBaHuamu. [ns rpynnoBoii OTMETKM 3arnuceit MCMomnb3YTCs KHOMKM,
pacrornoxXeHHble B obracm «lMomeTkny:

@) | — BblAeNINTb BCE 3anuncu,
=

o I¥F — WHBEPTUPOBAaTb BblAENEHUS.
3.  [Ans nogtBepXAeHUs cOenaHHbIX U3MEHEHWUI HaXMWUTE Ha KHOMKY .
lModcucmema npounsBedET YyCTAHOBKY 3anpeToB Ha OOCMyXMBaHWE B COOTBETCTBUM C HOBbIMU Tpebo-
BaHMSIMM W BbldacT coobLyeHne o npogenaHHon onepauvn: «Onepauusi ebinonHeHa ycriewHo. pynna <Ha3ea-
HUe 2pynrbi> 3arnpeuweHa Ha <Kou4ecmeo> mepmMuHanax, paspeweHa Ha <Kofu4yecmeo™> mepMuHaax».
MHdopmaumsa o6 yCcTaHOBKE 3anpeTa OOCNy>XMBaHUSA 3aHOCUTCSI B XKYpHarn COObITUN.

0] — CHSATb BblgENeHne co BCex 3anncen;

4.5 YTeHue KapTbl U KOoppeKMpoBKa MHd opmaumu B B[] no kapTe

Ons mnaeHMdwKaumMn npegbsBneHHON KNMEHToM KapTbl B [lodcucmeme npepycMoTpeHa doyHKUmS
YTEeHUS KapTbl.
YT1o6bl npoynTath MHOPMauUMio, 3anMcaHHyl Ha KivMeHTckon kapte JIHP, BbinonHute cregytouyume
[ encTBus:
1. Bblbepute B rnaBHOM MeH nyHKT «CepBuc / PaboTta ¢ kaptamm / YTeHue» wnmn MyHKT
«YTeHune KapT» KOHTEKCTHOTO MEHI0, BbI3biBaemoro B fobom mecTe pabouvero okHa. Ha akpaHe
NosIBUTCSI OKHO COOGLLEeHWI puaepa c 3anpocoM kapTbl (cM. Puc. 86).

| uniflex Y
OBcnywMEaHke MepcoHan TpaHsakukmk  Cepewc  Komanael  Cnpaska

BCcTaebTe KapTy m

Reader (¥. 5.%.X%.%)

BeraeeTe kapty NHF

OtrerHa [pogan#ime Waraerme, BIN
[Aalt+F4) [EMTER] [F2]

NHFP eep.

Runtime: JIHP | | | | | Y

Puc. 86. OkHO cooGLweHun pugepa

Cuctema «Petrol Plus» Moacuctema «J10ANbHOCTL 3@ HANUYHbLIV pacyeT» | Bepcuna:5.4.3.0-5.4.3.6 ‘ 62/81

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codreapy.
Mepepaya gaHHOTO JOKYMEHTA UM NPaB Ha Hero TpeTbUM f1LaM, ero pacnpocTpaHeHne, paBHO 1 UCMOSb30BaHMe
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLueHbl



2. BctaBbTe Tpebyemyto kapTy B puaep. [locrne ycnewHoro YTeHusi KapTbl Ha 3KkpaHe Oyaet
oTobpaxeHa pearnbHas (T.e. 3anMcaHHas Ha KapTe) MHdopmauus o kapTe U MHdopMaums O Kap-
Te, xpaHsawasica B b MNodcucmemsbi (cMm. npumep Ha Puc. 87). Ecnn BCTaBneHHas kapTa He siB-
naetca kapton JIHP, T0 B okHe puaepa 6GygeTt BbigaHo coobuieHne o6 owunbke Buaa «Kapma
bbina ydaneHa 60 8peMsi ceaHca.

WHepopmauua no kapre

PeansHo Mo Gaze
kapra 4000000703
OkoHYaHWe nefcTeWA  BeccpoyHas BeccpoyHan
MakcHdaneHan seitopka 10000 100.00
Cruara 3.0 an
Tekywan seGopka 0.00 0.00
Cxera padorer & CMEH 5 CkEH

MNocaeaHes ofcaystveadue  29/03/06 15:14:19

Bpern crmnkm 01:00:00 - 08:00:00 01:00:00 - 0g:00:00
Crmcok yenyr 1. Pyt 1. Pydiau

2. Nonnapel 2. Nonnape!

3 Yenyrat 3 Yenyral

Koppekuma Gazel

Puc. 87. OkHo «MHd opMaLMa no KapTe»

3. Ecmm no kakon-To npuuMHe wWHGOpMaumsi Ha KapTe oTnmMyaeTcs oT uHdopmauym B B[
(cm. npumep Ha Puc. 88) MOXHO npoBecTn Koppekumo uHdopmaummn B BL. MNpy atom nHgopma-
ums B B[l GygneTr 3ameHeHa vHdopmaumen ¢ KapTbl, a MHdopMauma Ha KapTe ocTaHetcst 6e3 u3-
MeHeHWiA. [N npoBefeHNs KOppeKLMM WHGopMaLmn Haxmute Ha kHonky | Koppekums 6asbi|.
lModcucmema BbigacT 3anpoc Ha MoaTBEPXAEHME u3MeHeHun. Haxmute Ha kHonky | OTMeHa
ONsi 0TKa3a OT KOPPEKLMN WIA Ha KHOMKY ONs NOATBEPXAEHMS.

WHpopmanua no kapre

PeansHo Mo Gaze
K.apra 40000007103
OkoHyaHue asicTEMA BeccpoyHan BeccpoyHas
MakcHdaneHan eeitopra 10000 100.00
Cruaka 1.0 an
Terywan eeidopka 0,00 0.00
Creraa padoter & CMEH &5 CHEH

Mocnegree oAciyxveadne 29/09/06 151419

Bpern ckuokm 01:00:00 - 08:00:00 01:00:00 - 080000
Crmcok ycnyr 1. Pydinu 1. Pytinu

2 HNonnapkl 2. Nonnapel

3 Yengral 3. Yenyral

Bruiti

Koppekuma Gazel |

Puc. 88. OkHo «MHopmauusa no kapte» (pa3Haa uHdopmauma Ha kKapte 1 B b[l)
4. BbiHbTe kapTy JIHP 13 pugepa v HaxXmute Ha KHOMKY .



4.6 TpocMoTp AaHHbIX MO OOCNYXUBaHUAM

4.6.1 [MpocMoTp AaHHbLIX O TOBapax u ycnyrax

lMpocmoTpeTe CNMCOK TOBApPOB W YCMyr, KOTOpble MOryT OblTb MpeaoCTaBneHbl KNMeHTam no robow
CXeMe IOoANbHOCTM Ha TepMUHAane, MOXHO, BbiOpaB B rNaBHOM MeHK NyHKT «O6cnyxuBaHue / Ycenyruy.
Mpumep OkHa CO CMAUCKOM TOBAapOB W YCMYyr M COOTBETCTBYHOLLUM MM €OuHULAMU U3MEPEHUST NPUBELEH Ha
pucyHke (cm. Puc. 89).

ID I Hazsanue I Eq.vzm.
1 | Pygiau Pytinu I;|
2 | Donnapel $
3 | ar NHTFEI
4 | Au-7E AATPEL
5 | An-93 NATPEL
B | Au-95 AATPEL —I
7| Au-98 AATPEL
8 |lTas NATPEL
9 | KepocuH AATPEL
10 | Macno M-10 AATPEL -
BbIATH |

Pwuc. 89. Cnucok ToBapoB u ycnyr

4.6.2 TMpocmoTp AaHHbIX 0 TO K1 TepMmMHanax

B lModcucmeme npeaycMoTpeHa BO3MOXHOCTb npocMoTpa cnucka TO, TepMuHarnoB, 3akpennéHHbIX
3a onpenenénHon TO, u TpaH3akumi, NPOBEAEHHLIX HA OAHHbLIX TEPMMHanNax.

4.6.2.1 [Mpocmomp GaHHbIXO TO

Ona npocmoTpa AaHHbIX no TO BbiGepuTe B rMaBHOM MeHHO MyHKT «O6cnyxuBaHue / TO». OTKpo-
eTcsa okHO «To4ykn ob6cnyxumBaHus» (CMm. npumep Ha Puc. 90).

B neBow yacmM okHa «TOuYKM OGCRYyXMBaHUA» OTOOpaxarTcsl HOMepa M HassaHvua TO, a B npa-
BOIl — Ha3BaHUsI U HOMepa TEPMUHANOB, 3aKpennéHHbIX 3a BbibpaHHoit TO. Mo KHorke MO-
HO NMPOCMOTPETL BCE TpaH3akuuW, NpoBedEéHHble Ha BbIOpaHHOM TepMmuHane (CM. npumep Ha Puc. 91).

TouKH 0OCNYMHHBAHWA

1D [ HazeaHue TepMuHaNe Ha TO 1 MarasuH

4301 ;I Hatiep HazgaH1e
Test 1 TeprauHan 2 aTam |«
1 3 TeptHan 1 aTas

b ar aziH

KA3C-2

A3C N2 Tedn Dian
A3k

A3CNATedn Dian _I
AETOSAMYACTE
AZK M 4 10KOC
A3C N0 Tein Diin -
A3 " Nenera1"

A3C KB KDC
A3 NG - | Aara nocneoHed wHkaccalqq 15082005

TenedoH

iy TS L I B A S B S T I S i O R S R e el

3MUTEHT - Bnagened; 400011 #-ceoATO

= e T T paHZaK LA

Braiati

Puc. 90. OkHo «TO4YKM oBCnyKMBaHUA»



Nata Bpema | Kapra | Tepm. | KonuuecTeolNe/HAZEAHHME YEMyTW | LleHa | Cemgka | Cymma | JenetaBowyca | Tekywwil Bowye |
07/03/2006 17:33:48 4000500001 37 1] 100.00 500 DE‘;I
09/03/2006 10:09:01 4000500002 37 200.00 1 Pyt 160,00 | 20.00PyEnk 31.980.00
08/03/2006 10:22:09 4000500002 37 50000 1 Pyt 95.00 5.00PyanE 47.500.00
08/03/2006 10:22:10 4000500002 37 500.00 1 Pyt 95.00 5.00PyanE 47.500.00

7]
rPWAETH N0 faTe——————— TepmMuHan Hoekii TepMuHan #- nonHaA
oT |g1;03;2005 B_Knl T0 Hoeaa TO # - ObINY BOZERATE
Ao [31/03/2006 | _CGpoc | KnueHT 3A0 "BYKA"
TekylWMiA BOHYE CKHAKK Ha kapTe 500.00
CHemMa NOANEHOCTH 2 HAKCN

Puc. 91. NMpocmoTp TpaH3aKuuin

B okHe npocmoTpa TpaH3akumMu OBCHy>XUBaHUS W TpaH3aKuMM HayvucneHuss BoHycoB no 3ToMy 06-
CINy>XMBaHNIO OTOBpPaXKaKTCA OOHOW CTPOKOM.

TpaH3akumMn cnucaHus GOHYCOB He CBfi3aHbl C APYrMMW TPaH3aKUMAMU W OTpaxalTcs B CMUCKE OT-
AenbHon cTpokoi. OHM Takke He ByayT OTpaXKeHbl B CMIUCKE NP pacKpblTuM TpaH3akuuv BO3BpaTa.

C nomowbio dunbTpa No gate MOXHO YCTaHOBWUTL BPEMEHHOW Amanas3oH NpocMoTpa TpaH3aKuun.
[na aT0oro HyXHO 3adate HayanbHylo (none «OT») M KOHEYHylo (none «Ao») Aatbl dunbTpa U HaxaTb Ha
KHOMKY . B cnucke ocTaHyTcs TpaH3akumMu TONMbKO 3a yKasaHHbI nepuod. Ecnu 3a 3anpalinsBaembiivi
nepuoa TpaH3akumMu OTCYTCTBYIOT, Ha 3KpaHe NosBUTCHA cooblieHune: «TpaHsakyuu 3a yka3aHHbie dambi He
HalleHbl». Qna npocmoTpa Bcex umetowmxca B B[] TpaH3akumin HaXmuTe Ha KHOMKY . Mo ymonya-
HUIO MNbTP BLIKIIOYEH, T.€. B CMIUCKe OTOBpaKaloTCs BCe MMEtoLL necs 3arnucu.

4.6.2.2 [Mpocmomp OaHHbIX O MmepMuUHanax

Ona  npocmoTpa  [JaHHbIX MO TepMuHanaMm  BblbepuTe B MaBHOM  MEHK  MYyHKT
«06cnyxunBaHue / TepmuHanbl». OTkpoeTca OkHO «TepmuHanbl» (CcM. npumep Ha Puc. 92).

Tepwmane
Homep | Hassanue

1 Tepruran N21 -
2 TepmuHan N2

3 Tepmunan N3

4 Tepmunan N4

5 TepmuHan N5

B Tepmunan N6 __J
7 TepmuHan Ne7

8 8

9 TepmuHan N9

10 10

1 Teprunan N:11 v

UNLTR

I-[o | Bxn_ | Copoc |
3murenT - Bnageneu: 4000 #- CEOW TRPMMHAN
TO 9 TO9 #- YSKOW TepMUHEN
TenedoH 2223344

[ara nocneaHedt uHkaccauum 2470372011

BbiiTH T paH3aKkuuu

Puc. 92. OkHO «TepmMuHanbI»

Mo kHonke B OkHe «TepMMHanbl» MOXHO MPOCMOTPETL BCE TpaH3aKUuW, NpoBenéEH-
Hble Ha BbIOPaHHOM TepmMuHare.

[ns noucka 3anucyu O TepMuHane MOXHO MCnonb3oBaTb dmnbTp. [Ons ObICTporo nepexoga K HyxX-
HOMY TepMMHany MOXHO BOCMOMb30BATLCS MOMCKOM MO HOMEpY TepMuHana unm no ero HassaHuto. [ns no-
ucka no Homepy Heobxooumo B neBoy YacTv nons «PunbTp» BBECTM HOMep TepMuHana, Ans noucka no
Ha3BaHWIO — B MpaBoOW 4acTM Nond BBeCTU HasBaHue TepmuHana C YYETOM PEIMMCTPA un Haxats Ha
KHOMKY . Monck npousBoauTCA No BXoxAeHuo. B pesynbTate B OKHe 0TOBpa3UTCA CMMCOK HaWAEHHbIX
TepMuHanoB. Ecnv no 3agaHHOMY KpuTepuio TepMUHAaroB He HangeHo, ByaeT BbiBe4eHO COOTBETCTBYHOLLEe
coobuieHne. KHonka MO3BONSAET CTEepeTs BHECEHHbIe B none «durbTp» AaHHble Ans noucka u Bbi-
BECT! BCE 3anuCu JaHHOrO OKHa.



TepMuHan Takxe MOXHO HaWTU MO CeaYHLW MM KPpUTEPUSM MOUCKa:
e  Homep u/wvnm HaseaHne TO, 3a KOTOPOW 3aKpPennéH TepMuHar;
e HOMep TernedoHa AN CBSI3W C TEPMUHANIOM MO MOAEMY;
e [aTa nocriegHel MHKaccaumu TepMmuHana.
[ns BbINOMHEHMS TaKOro MOWCKa BLIMNOSIHUTE CrieayloLl e AencTBus:
1. OAHOBPEMEHHO HaXXMUTE KaBuLIK + @ Mpy 3TOM B HWKHEN YacTh OkHa « Te pMUHanNbI»
akmBuM3upyeTcs none Beoga Homepa TO (cm. Puc. 93).

[_._.Uﬂpr , l
[# - ceoit TepmuHan

TO [ J# - upkoi TepmMuHan

TenegoH [ ]

.[la'ra nocne.quﬁ HHKaCcCauuu I

Puc. 93. NMouck TepmnHana no Kputepuam

2. TlocnepoBaTtenbHO yCTaHaBnMBasi Kypcop B HyXHble Monsi, BBeaute Tpebyemble Kputepum
nomcka.

3. [lo okoH4YaHuio BBOAA, HAXMUTE KraBuLy . B okHe 0TOGpasnTCsi CNMCOK TepMUHAIOB,
JaHHble KOTOPbIX COOTBETCTBYIOT 3adaHHbIM KpUTEPUSIM MOMCKa.

4.7 TMpuémun obpabotka TpaH3aKuumn

MpegocTtaeneHne knneHty nobor ckmpgkm JIHP npu onnate nNoKynku Ha TepMuHane ConpoBOXAaeT-
ca dopMmpoBaHeM TpaH3akumn. Bo BpeMsa MHKaccauumn TepMuHana TpaHsakuuu no kaptam JIHP BmecTe C
TpaH3akumsimm no kaptam OL| nepepatotca B OL.

O6pabotka BCcex TpaH3akumi (Kak MPUHATBIX C TepMuHana, Tak M OTkasHbiX) npoussogutcs B OL
(cMm. pokymeHT «Petrol Plus. Pl1. OL{»). B lNoGcucmeme MOXHO TONMbKO MPOCMOTPETL OTKa3Hble TPaH3aKLMN.

4.7.1 TpocMoOTp TpaH3aKuumn

lNodcucmema npenocTaBnsieT BO3MOXHOCTb MPOCMOTPETb CMMUCOK BCEX MPUHATBIX M 0BpaboTaHHbIX
TpaH3aKUMN.

Onsa npocmoTpa cnucka TpaH3akumMid  Heobxogumo BblibpaTe B FMABHOM  MEHK  MYHKT
«CepBuc / Bpaysepbl / TpaH3akuuu». B oTkpbiBLIEMCSA OKHe «TpaH3aKuum» 0ToOpasuTCs CMNUCOK, 3anucu
B KOTOPOM OTCOPTUPOBaHbI MO AaTe U BPEMEHM BbINOMHEHUS TpaH3akumn (cm. Puc. 94).

BHAMAHUE!

B 6paysepe TpaH3akuuii HOMepa TEPMMHANOB B TPaH3aKUMsIX MO OOCHy>XUBaHUKO KapT
JIHP paHHOro dwinuana Ha TepMuHanax Apyrux dunuanoB OTOOpaxarTcs paBHbIMU
«0».

TpaH3akumMn 0BCNYy>XMBaHUS BbIAENAKTCS WPMAITOM YEPHOro LBETA.

OTMEeHEHHbIE TpaH3aKUMM, HauyMHash C MOMEHTa OTMEHbl, BbIAEMSATCA KpacHbIM LBETOM. 3TM TpaH-
3aKuMmM MoryT OblTb OTOOpakeHbl B KpaTKOM (O4HOM CTPOKOM) win nonHoMm Buge. Cnocob npocmoTtpa
HacTpauBaeTcd B OkHe «KoHdpurypauus» Ha 3aknagke «MHTepdrency» ¢ MOMOLLbIO YCTaHOBKU UMN CHATUSA
dnara «OTobpaxaTb MOMHbLIA CAMCOK TpaH3akumny (cMm. n. 4.1.3, Puc. 18 Ha c1p. 23).



Mpyn npocmotpe B KpaTkom Buae (cMm. Puc. 94) TpaH3akumu, no KOoTopbiM Obimv BO3BpaThl, 0TOOpa-
XalTcs B CNUCKe OQHOW CyMMapHOW CTPOKOW.

fara  Bpema | Kapra  [Tepm. | KonniecTEDINIHAZEaHHE YCyTW | Lewa | Crkamka | Cywma | fleneTa AoHyca | Tekywmit ioHyc
24/03/2011 12:3412 4000000501 1 2000 4 Yenura2 20000 000 % 400.00 -
24/03/2011 12:34:25 4000000501 1 10,00 4 Yenyra2 20000 000 % 200.00
27/02/2011 11:30:60 4000000508 E 1} 16.00 15.00
27/03/2011 13:30:50 4000000508 E 1} 10.00 25.00
29/03/2011 10:05:54 4000000506 27 1] 20.00 45.00
30/03/20171 13:05:54 4000000506 27 1} 12.00 5¢.00
05/04/2011 12:31:45 4000000503 27 75.00 4 Yenura2 2080 0.20Pyane 1.560.00
07/04/2011 15:48:40 4000000508 27 5000 4 Yenyra2 1985 015PyEny 992,50
02/04/2011 23:30:.09 4000000507 27 48000 & Yenyrald 1300 2.00PyEne 5,850.00 _I
10/04/2011 121259 400000060 E E0OD 4 Yenyral 2477 0.23PyEne 1.486.20
10/04/2011 13:01:00 4000000508 27 5200 & Yenyrald 17.82| 018PyaEne 926.64
10/04/2011 22:48:15 4000000601 27 4000 4 Yenura2 2485 015PyENK 934.00
11/04/2011 15:00:05 4000000607 B 18.00 4 Yenwra2 2291 0.03Pyank 412.38
11/04/2011 16:00:00 4000000501 27 1} 15.00 25.00
11/04/2011 16:00:00 4000000507 E 10,00 4 Yenyra2 080| 010PyAnk a.00
11/04/2011 23:55:00 40000005059 27 3500 4 Yenyra2 21.80) 2.20PyEne 7E3.00
07 /062012 11:00:00 40000007 00 1 000 1 Pydnu 21B0|  Z240PyEne 000 -
rPUAETR No jaTe——— Tepmuuan TepmuHan Med Eazoean ueHa 24.00 #- nonHaA

ot i} I _ Bxn | ToTOg # - GeINW BO3BPATEI

A0 [30/672012 | _Copoe | KRMEHT " CEEEDHAA 3BE343" JAD McxoaHanA cymma 25,920.00 PackpbiTh |

oK

Puc. 94. Cnucok TpaH3akuui B cniyvyae, ecnu ¢nar «OTto6paxaTb NOMHbIA CNUCOK TPaH3aKUUNA» CHAT

Ons nonHoro npocMmoTpa TpaH3akuMn, MO KOTOPbIM Obinn BO3BpaTtbl, HYXHO HaXaTb Ha KHOMKY

PackpbITb | OTkpoeTcss okHO (cM. Puc. 95) ¢ nepeyHeM TpaH3akuuii, BXOASLWMX B COCTaB TpaH3akuuu
BO3BparTa.

Oata  Bpema | KonudecTeo/Ne/Ha3BaHHE YEMyTH | LleHa | Crmaka | oywma | DeneTa BoHyca | Tekywpi BoHyc
07/06/2012 11:00:00 120000 1 PySmu 21.60 2 40Pyank 25.920.00 -
O07/06/2012 11:00:00 1.20000 1 PySau 25,920.00

.
Bazoead LeHa 24.00 #- 0fBcmeRHEAHKE
#- 0TMEHA

Puc. 95. PackpbITbIii CNIUCOK TpaH3aKLUU NO TPAH3aKLUK OTMEHbI

Mpn npocMoTpe B NonmHOM BuAe B cnvcke ByayT npucyTcTBOBaTbL [BE CTPOKM — rOfioBHasi TpaH3ak-
ums 0b6CnyXXMBaHUST M TPAH3aKLUUSA OTMEHBI.

B okHe «TpaH3akuun» (cM. Puc. 94) TpaH3akumn OBCMY>XMBAHUS W TPaH3aKUMM HauvucreHust GoHy-
COB MO 9TOMYy OOCMYXMBaHMIO OTOOPaXKaOTCH OOHOW CTPOKOW.

TpaH3akumu cnucaHus BOHYCOB He CBHA3aHbl C APYrMMU TpaH3aKUMAMU U OTpaXKatoTcs B CMUCKe OT-
AenbHon ctpokon. OHKM Takke He ByAyT OTpaKeHbl B CMMCKE MPU pacKpbiTM TpaH3akuuy BO3BpaTta, u3obpa-
XéHHoM Ha Puc. 95.

C nomowbio dmnbTpa Mo gaTe MOXHO YCTaHOBUTb BPEMEHHOW AuanasoH NPOCMOTpa TpaH3aKUWN.
3apante HavanbHyl (Mone «OT») U KOHEYHyl (none «4o») AaTbl qMbTpa M HAXMUTE Ha KHOMKY . B
CMMCKE OCTaHyTCHA TpaH3aKuMM TOMbKO 3a YKasaHHbIi nepvof. Ecrnm 3a 3anpawuvBaembini nepuon TpaH3ak-
UMM OTCYTCTBYHOT, Ha 3KpaHe MOSIBUTCHA CooOLleHne « TpaH3akyuu 3a ykasaHHble 0ambi He HaldeHbl». [Ons
npocMoTpa Bcex uMmeiowuxcs B B[ TpaHsakumii HaxmuTe Ha kHorky [C6poc]. Mo ymomdanuio qmmbtp
BKMIOYEH AN OTOOpaXeHnsl TpaH3akumMin 3a NocrnefHun Mecsil, B KOTOpoM ObIno o6CryXuBaHue.

MpumeyaHue.

TpaH3akumMn oTAenbLHOro KnuMeHTta no BblbpaHHOW YCryre MOXHO MPOCMOTPETL B OKHE
npocmoTpa KnmeHtoB (cM. n. 4.3.4 Ha cTp. 33) Ha 3aknagke «O6cnyxuBaHve» no
kHorke |[TpaHsakumu]| TpaHsakumu No OTAENbHONM KapTe M Mo BbiGpaHHOW ycryre
MOXHO MpocMOTpeTs B OKHe «KapTbl» Ha 3aknagke «ObcnyxuBaHue» (cm. 4.4.11 Ha
CTp. 49) unn B OKHE KNMEHTOB Ha 3aknagke «Kaptbi» (cMm. n.4.3.6.1 Ha cTp. 35).




4.7.2 TpocMoTp U yaaneHue oTKasHbIX TPaH3aKLUMn

MpumeyaHwue.

O6paboTka OTKasHbIX TpaH3akuui BbinonHsietcs B OLL.

[ns npocmoTtpa OTKasHbIX TpaH3aKuMi (TpaH3akuuu, He NpuHsTble [Todcucmemol B pesynbTate 06-
paboTkn) HeobxoamMmo BblOpaTb B [MABHOM MEHK NyHKT «TpaH3akuuu / OTKa3Hble» WK BbIOpaTb MYHKT
«OTKa3Hble TPaH3aKLUMU» B KOHTEKCTHOM MEHIO, BbI3bIBAEMOM MPaBOM KHOMKOW MbILUW.

OTkpoeTca OkHO «OTKa3Hble TpaH3akKuuuy (CM. npumep Ha Puc. 96). Cnncok OTKa3HbIX TpaH3aKLmMn
OTCOPTUPOBaH MO HOMEpPaM KapT, a Takke B nopsigke ybbiBaHWs OaTbl U BPEMEHU TpaH3akuuin no onpes e-
NéHHoM kapTe. TpaH3akuum 0BCMyXMBaHWUSA U cnMcaHust GOHYCOB OTOBpakaloTCa OTAENBHO.

Mog Tabrnumuen oToOpaxkaeTcss HOMeEp M Ha3BaHue TepMmuHana u TO (ecnm OHM M3BECTHbLI), roe aTa
TpaH3akuusi Gbina BbIMOSHEHA.

Ona kaxpow TpaH3akuum B rpade «[lpuyvMHa oTKasa» NpUBOAWUTCS OMNMUCaHWE MPUYMHBI, MO KOTOPOW
TpaH3akumus Obina nomMelwieHa B OTKasHble. [pu HamMuum HECKONbKWX MPUYMH OTKasa B 3anucu otobpaxaeT-
CS TONbKO 0fHa, Nocne e€ ycTpaHeHns 1 NOBTOpHOW o6paboTkn TpaH3akumm OyaeT ykasaHa criegytoLuas.

Dara / epera [ Kapra [ Fonuuecteo £ yonyra  llena I % CEMOEH ] TeprduHan ] Ta [ Mprauba oTkasa
20/0672007  11:24:01 | 4000000103 4007 Yenyra3 12.00 0.oo 1 9 [MoeTopHaA ;I
19/09/2006 11:02:03 | 4000000103 10.007 BoHye 0.00 100.00 1 9 MoeTapHaA
1970972006 11:05:35 | 4000000103 10.00/ BoHyc 0.00 120000 1 9 [MoeTopHaA
2970672007 00:49:12 | 4000002005 0.00/ BoHy: 0.00 n.on 0 0 [ TepMHHEAN HE HAROEH
090772007 154754 | 4000001005 150.00f BoHyc 0.00 1000.00 1 9 [MoeTopHaA
2970672007 00:31:12 | 4000002005 0.00/ BoHy: 0.00 n.on 0 0 [ TepMHHAN HE HAROEH
2TM 22007 16:04:30 | 4000000101 300.00F BoHyc 0.oo 300.00 1 9 |MoeTopHaA I
271272007 16:04:31 | 4000000101 -50.00f BoHyc 0.00 300.00 1 9 [MoeTopHaA
27/12/2007 16:04:32 | 4000002005 500.00/ BoHyc 0.00 300.00 B 7 [MoeTapHaA _J
271272007 16:04:33 | 4000002005 A00.00f BoHyc 0.00 300.00 B 7 [MoeTopHaA
07/0372008  08:46:28 | 4000002210 200,008 PyBnM 100.00 0.z20 1 3 |HEMZEECTHEIR AMHTEHT
070572008  10:46:47 | 4000000103 1000.007 PyBnd 12.00 1 9 MonoeHas TRAHIAKUMA HE HadgeHa
070572008 11:19:26 | 4000002005 00,005 PyanM 14.00 1 3 FONOEHAA TRAHZAKLUMA HE HalaeHa
130372007 13:44:59 | 4000000103 23.007 PyBnu 23.00 5.00 1 9 \MoeTopHaA
O6/06/2008 122712 4000002005 -100.007 BaHye 0.00 n.oo 1 9 [MoeTopHaA
20M 22010 12:55:55 101 22.007 1.00 22.00 9 A MpWEAZES HE HAROEHS
130372007 13:45:00 | 4000000103 23.007 PyBnu 23.00 050 1 9 [MoeTopHaA -
rYOANKTE OTKSZHYI TREHS AKUMK————— TepMHHAN TepmMuHEN M2
TO TOS
Terymyr Mo dunsTpy | #- OfCTYMEAHWE
ECTh Y0aNEHHEIE OTKAZHEIE THAHZAK LMK | UL EAIMERE | i g;r:\?:a

Puc. 96. MpocMoTp U yganeHue oTKa3HbIX TPaH3aKUUn

Yaoamuts B KOP3WHY MOXHO Kak OAHY TpaH3aKLMio, HaxkaB KHOMKY | TeKyluyto |, Tak v rpynny TpaH3ak-
LUMiA, OTOOpaHHbIX MO OnpeaenéHHbIM KputepusiM. OTOOp rpynnbl TPaH3aKUM NPOM3BOAUTCSH MO KHOMKE

Mo bunbTpy | B oOKHE «YpaneHue TpaH3aKUMUN B KOP3UHY» (CM. Puc. 97) ykasblBaetcs ero mwmn —
«Mo gate» unn / n «Mo nNpuinHe».

¥ AaneHve TpaH3aKuWi B KOP3uHY

UNBTH
[# Mo nate jprotrisol - Jotio1i e

¥ Mo nprdmHe

OK | OTMEHa

Puc. 97. ®unbTp oTbOpa TpaH3aKLuUi AnNa yaaneHus

Ona dwnbtpa «lMo pgaTte» 3apaértcsa nepuop, TpaH3akuMM 3@ KOTOPbIA OOSMKHbLI ObiTb yaaneHsl B KOp-
3uHy. Ons dvnbTtpa «[Mo npuumHe» U3 BbiNagatowero cnvcka HeobxoauMo BbiGpaTh OOHY M3 MPUYMH OTKa3a,
Mo KOTOpPOW TpaH3aKumMu nonanu B oTkasHble. Ecrm otMeyeHbl oba dwmnbTpa, B KOp3vHy OyayT yAaneHb
TpaH3aKuuM, YOOBMETBOPsiOLLNE OOHOBPEMEHHO OGOMM YCOBUSIM.

[na yoaneHus TpaH3akuuii, nonajarLiux B YCMOBUS (MIbTpauuM, HaXMUTE Ha KHOMKY . B pe-
3ynbTtate [lodcucmema npoBedéT MOUCK WU yaarneHue TpaH3akuuii no 3afdaHHbIM B dwnbTpe kputepusim. o
pesynbTatam 00paboTkn BGyaeT BbiAaHO COOTBETCTBYHOLLEE COOOLL EHME.



CtammMcmky NO OTKasHbIM TpaH3aKUMAM MOXHO NPOCMOTPETb, HaKaB Ha kHomky | Ctatuctuka | Ha
3KpaHe oTobpa3uTcs okHOo «CTaTMCTUKa MO OTKa3HbIM» (CM. Puc. 98), cogepxawee MHopmaunio o Komnu-
YecTBe OTKa3HbIX TpaH3akuui Mo TMnam K obLiee UxX KOmM4ecTBo.

CTAaTHCTHKE N0 OTKA3HLIM

MpLyHa oTRESS IKonuqec:'rBo
[ONOEHAA THAHSAKUMA HE HAROEHS SD|;|
HeeepHaa fjata/epema 11
MoeTopHaA 64
TepmMHUHan He HaldeH 239
Bcero: 349
_

Puc. 98. npOCMOTp CTaTUCTUKN NO OTKA3HbIM TPAaH3aKUNAM

Ans BbiXxOAa 13 Gpayaepa HaXxmute Ha kHonky [ OTMmeHa |.
4.8 [MpocmoTp nctopumn 60HycoB

lModcucmema npepnocTaBnseT BO3MOXHOCTb MPOCMOTPETb UCTOPUIO M3MEHeHUss BOHYCOB Ha KapTax
JTHP.

Onsa atoro BbIGepuTe B rmaBHOM MeHI NyHKT «CepBuc / Bpaysepbl / BoHycbI».

OTkpoeTtcs okHO «BoHycbI» (CcM. npumep Ha Puc. 99).

oy
Nata Bpema I KapTa [C}{ema J'IDHHbHDCTHI Tepm [ TO I NenkTa BoHyca I Tekywwmi GoHyc
17052005 15:37:50 4000000008 2 - HAKOMN 11 16 3.00 343.00 ﬂ
17052005 16:07:58 4000000008 2 - HAKOMN 11 16 80.00 A593.00
170582005 17:11:10 4000000008 2 - HAKOM 11 76 1145.00 y08.00
1270552005 08:42:14 4000000008 2 - HAKOM 1276 1.00 120,414.00
18/052005 08:A45:12 4000000008 2 - HAKOMN 12 /6 1.00 1.00
18/052005 09:00:17F 4000000008 2 - HAKOMN 12 /6 3.00 127.00
18/052005 09:A7:25 4000000008 2 - HAKOMN 12 IR 2.00 120,416.00
18/052005 10:00:14 4000000008 2 - HAKOMN 12 IR 3.00 4.00
1270552005 10000:37 4000000008 2 - HAKOM 1276 5.00 132.00 _I
1270552005 10:54:43 4000000008 2 - HAKOM 1374 2.00 3.00
18/052005 11:03:23 4000000008 2 - HAKOMN 13 74 12.00 12.00
18/052005 11:03:46 4000000008 2 - HAKOMN 13 74 7.00 T.00
19/052005 08:26:10 4000000002 1 - ToCT 413 A00.00 1,500.00
1970572005 09:12:41 4000000002 1 - TOCT 2702 311.00 TE5.00
1970552005 10:67:58 4000000002 1 - TIQCT 9r2 44.00 444.00
19/05/2005 111218 4000000008 2 - HAKOM 912 11.00 11.00] -
TepMUHaN A3C Mo14
TO KAZC-2
KnueHT MYWLKAREE

Puc. 99. UcTtopus nameHeHuss 6oHycoB

4.9 Kop3uHa OTKa3HbIX TPaH3aKuuMn

YpanéHHble OTKasHble TpaH3akuMu MOMELLaTCA B KOP3WMHY OTKa3HbIX TpaH3akuMh, rae UX MOXHO
NPOCMOTPETL U, NPU HEOOXOAUMOCTW, BOCCTaHOBWUTL. [N MPOCMOTPa KOP3MHbI OTKa3HbIX TPaAH3aKUUA Bbl-
Gepute B rmaBHOM MeHI0 NyHKT «CepBuc / Bpay3sepbl / Kop3avMHa oTKa3HbIX».



OTtkpoeTtca okHO «Kop3auHa oTKa3HbIX TpaH3aKuun» (CM. npumep Ha Puc. 100).

Llara / epera I Kapra I K.omuecTteo 4 yomyra I UeHa I % CEMOEM ITBDMHHEI.FI I TO I TMpuuMHa Tk asa
12/09/2006 16:458:45 | 4000000100 15005 PyAinu 13 5.00 1 3 |MoeTopHanA B
120952006 16:51:10 | 4000000100 1500.1 Pyanu 13 5.00 i 0 TepMHHAN HE HalneH
12/09/2006 16:48:45 | 4000000100 15005 PyBnu 13 5.00 1 3 |lMoeTOpHaA
12/09/2006 16:45:48 | 4000000100 15005 Pyanu 13 5.00 1 3 [lMoETORHEA
12/09/2006 16:458:48 | 4000000100 15005 PyBnu 13 5.00 1 3 [MoeTopHanA
12/09/2006 16:458:49 | 4000000100 15005 PyAinu 13 5.00 1 3 |MoeTopHanA
12/09/2006 16:43:49 | 4000000100 1500 PyBinu 13 5.00 1 3 [lMoeTopHaA
12/09/2006 16:458:50 | 4000000100 1500 PyBnun 13 5.00 1 3 [lMoeTORHEA
12/09/2006 16:51:10| 4000000100 15005 PyBnu 13 5.00 a 0 |TepMHHAN HE HAROEH _|
120952006 16:51:11 | 4000000100 15001 Pyanu 13 5.00 i 0 TepMHHAN HE HalneH
12/0952006 16:51:47 | 4000000100 1500.1 Pyanu 13 5.00 i 0 TepMHHAN HE HalneH
12/0972006 16:51:48 | 4000000100 1800 Pyanu 13 5.00 0 0 [TepMHHaN He HaWgeH
12/092006 17:28:598 [ 4000000100 2000 Pyanu 1 2 2 |FonoBHEA TRAHZAKUMA He HaRdeHa
12/09/2006 17:29:00 | 4000000100 2000 Pyanu 10 2 2 |FonoBEHaA TRAHZAKUMA HE HaWaeHa
120952006 17:29:02 [ 4000000100 2000 Py&nu 10 2 2 FonoEHEA ThaH3aKUMA HE HARARHS
15/09/2006 09:44:08 [ 4000000100 20000 Pyanw 13 3 1 |HeeepHaa gaTalepema
12/09/2006 16:458:40 | 4000000100 1500 Pyanu 13 0.50 1 3 MNoeTopHaa -
rEOCCTAHOBMTE OTHAZHYH TRAH3AK LMK TepmuHan haglCa100
TO Todka ofcmskMEaHHA Ma 3
Teryupno Mo dmnbTpy #- 0B CMyCHUEaHUE
Y,n,anmbnoBmprl CratMcTHKa OTMeHa #- oTmena
: : # - BOHYC

Puc. 100. Kop3anHa oTka3HbIX TpaH3aKUumn

Ona kaxgon TpaHsakumm B rpade «[llpuyvHa oTkasa» yKasblBaeTcs MpuyMHa, MO KOTOPOW TpaH3ak-
uvsa nonana B oTkasHble. [log Tabrnuuer otobpakaeTcsi HOMep M Ha3BaHue TepmuHana u TO (ecnm OHWM u3-
BECTHbl), A€ 3Ta TpaH3akuusi Obina BbINOSHEHA.

BoccTtaHOBUTE MOXHO Kak OAHY OTKa3Hyl0 TpaH3aKLUMio, HaxaB KHOMKY , Tak u rpynny
TpaH3akumiA, OTODOpaHHbIX MO onpeaenéHHbM Kputepusim. OTOOp rpynnbl TpaH3aKuui MpOM3BOAMTCA MO
KHOTMKe . OKHO yCTaHOBKM dmrnbTpa aHarormyHo OKHy, u3obpakEéHHomy Ha Puc. 97 (cTp. 68).
MpaBuna paboTbl ¢ HAM onucaHbl B pasgene 4.7.2 Ha cTp. 68.

MoBTOpHbIE TPAH3aKLUMM MOXHO yAanuTb, HaxaB Ha KHOMKY |YAanuTb noBTOpHbIe | BoccTaHosuTs
yOanéHHble 3anvncu Hemb3s.

CTaTMCTVKy MO OTKa3HbIM TPaH3aKLUMSIM MOXHO NPOCMOTPeTb, Haxas KHomKy |CraTtuctuka | OkHO
NpoCMOTpa CTAaTUCTUKWM aHarnoru4Ho OKHY, M3obpakéHHomy Ha Puc. 98 (ctp. 69).

4.10 CepBUCHbIe (hyHKLUMN

4.10.1 YnpaBneHue wabnoHaMmm cxeM NosifibHOCTU

Ons ypobctBa dopmamMpoBaHUsi KapT MO KaXAoW CXeMe MNpefoCTaBMNeHUs CKMOKUM MOXHO co3faTb
HECKOmNbKO LWAabMnoHOB C 3adaHHbiMM Mapametpamu cxem. Mcnomnb3oBaHuwe LWabroHOB CXeM FosNIbHOCTU
no3BonsgeT 3agaTtb 4YacTo BCTpevarluecs napametpbl, Y4Tobbl HE BBOAWUTL MX BPY4YHYK npu ¢opmMaTMpoBa-
HUW KaXKOoOW KapTbl.



Ona HacTpoWku napaMeTpoB CXeM  JIOSMbHOCTM  Bblbepute B [MABHOM  MEHKO  MYHKT
«CepBuc / Cxembl nosnbHoctTu». OTKpoeTcs OKHO «CxeMbl foanbHocTU» (cM. Puc. 101).

CHeMBl NOANBHOCTH

1 \mocT MocToAHHEA CHMAKa UafinoHe AN Cxemel N0ANEHOCT 3 MTPMEC

2 [HAKOM  |HakonurensHas Crapr / Make. GioHye OnMcaH1e

BNPAIEE QIR o |2 s s 0.01 /500 Hoekll watnoH gna crerdel [PMEC -
Logio-ce BOvp ciee coonbmon 1.00/ 30.00 W afinaH e cremes [TPMEC

5 CMEH | Orp. offem 3a CTKM + CKUAOUHGIE YaCk! 25.00 / 500,00 Watinan "ATieHan cruaka’

Fazmep ckaki npd ofcms<MEaHHK B
TEKYIWEM MECALE aNpedenAeTca
KOMWYECTEOM BOHYCOE, HRKONMEHHEX 23 _|
NpEeSEIaYLKA KaNeHaapHEIR MeCAL,

He o8HYnsTE CTapToBRIR SoHYC

ENn LoGaemrs Yganre

Puc. 101. LWWa6noHbI cxeM NnosiIbHOCTHU

B neBoW 4yacTM OKHa OTODOpaXkaeTcsl CMUCOK CXeM NpenocTaBneHusi CKMAok. BHU3Y n3obpaxaeTcs
NUKTOrpamma, SBMSOLasCa YCOBHbIM 0603Ha4YeHneM BbIOpaHHOM CXeMbl, U €€ onucaHue. B npaBon 4actm
OKHa oTobpaxkaeTcsl CNUCOK LIABroHOB BbIOPAHHOW CXEeMbl U KHOMKK YNpaBieHus::

. Ho6aBuTb | — gobaBreHne HOBOro LLAbMoHa;

) Ypanutb | — ypaneHve BblOpaHHoOro wabnoHa. lMpu yganeHun wabnoHa nporpamma Bbl-
4acT 3anpoc Ha MNOATBEPXKAEHME LeNCTBMSA. YaaneHue wabnoHa He BrMSET Ha KapTbl, OTdop-
MaTMpPOBaHHbIE C €ro UCMonb30BaHMEM.

Bo3MOXHOCTb M3MeHeHus wabnoHa B [Todcucmeme OTCyTCTBYET.

[nsa pobaBneHnss HOBOro LabnoHa BLINOSHUTE Crieayloume OencTBuS:
1. B neBon yacm okHa «CxeMbl NOANbLHOCTU» BbiObepuTe Tpebyemylo cxemy npenocTaBrie-
HUSA CKUAKMW.

2. Haxmute Ha  KHOMKY Hob6aButb B npaBoM 4Yactm oOkHa. OTKpoeTca  OKHO

«[lobaBneHune HoBoro wabnoHa» (cm. npumep Ha Puc. 102). Bug okHa 3aBUCUT OT BbiGpaHHOMN
CXeMbl NPefoCTaBIEHNs CKUOKMW.

Aobaeneqve wabnoHa

Crapt Mk,

BaoHyckl m 0.0
MpoUEHT chMokK 01

Onmcanue
|Hoebi# wadinon ana cxerast D0CC

MpLMeyaH9e

OK | O1HEHa

Puc. 102. lo6aBneHne HOBOro wabnoHa

3. Beegute napametpbl wabnoHa, npu HeobxogumocTM 3anonHute nons  «OnucaHve» K
«Mpumeyanve». (MapameTpbl ¢opMaTMpPoOBaHMs KapT AN BCEX CXeM JOosNbHOCTM MNOApPo6BHO
paccMoTpeHsbl B N. 4.4.2 Ha cTp. 40).

4, Ecrm Tpe6yeTC$| OTMEeHUTb onepaunio, HaXXMUTE Ha KHOMKY OTtmeHa |.



5. [ns noaTBepXKAEHWS onepauum HaXKMUTE Ha KHOMKY . BBenéHHble OaHHble OTObOpassAT-
cA B OKHe «CXeMbl NOANLHOCTUY.

4.10.2 XypHan cobbiin

Bce ocHoBHble cobbiTvsa (Hampumep, BXxoA B nporpammy, dopmampoBaHue KapTbl, Bblgada Kaptel u
T.M.), NPOBOAMMbIE B npouecce akcnnyataumm Modcucmemsbi, dMKCUPYHOTCS B XypHane cobblii ¢ ykasaHu-
eM [aTtbl U BpEMEHW WX MNPOBEAEHWS, a TaKke NepcoHana, BbIMOMHUBLUEro onepauuto. [py BbINOMHEHWM
onepaumm c KapTol Takke gMKCUpPYeTcsi u e€ HoMmep.

[ns npocmoTpa XypHana BblbepuTe B rnaBHOM MeHIO NyHKT «CepBuc / JKypHan cobbIiTuiny.

[ns npocMoTpa XypHana npegHasHadeHo okHo «XKypHan cobbitui — MonHbin» (cMm. Puc. 103).

M¥ypHan cofbITHA - MoNHBIA

Korga | OnucaHwe
07/06M2 1224058 |Buog - MASTER M. ;l
07/06M2 11:3%22  |Perucrpauma no mactep-+apre 4000933933
07/06/12 11:28:26 |Buoa - MASTER M.
07/06/12 11:09:33  |Perucrpauma no mactep-+apre 4000933933
07/06M2 11:07.44 |Buog - MASTER M.
070642 10:3316 Pervctpauma no mactep-kapre 4000,933339
07/06M2 10:25:51 |Buog - MASTER M.
070642 101517 | OodGaensHa kapra 4000000564
070642 101318 | JosSaeneqa kapra 4000000566
07/06M12 10.11:46  |YeranoeneHa npueaska Cugopoe [MHP] & Mywarud . b, O]
070642 10:11:11 Perdcrpauqa no mHacTep-kapre 4000,933339 ]
07/06M2 09:31:458 |Buxoa - MASTER M.
05/06/12 11:49:52 |Buog - MASTER M.
05/06/12 10:46:45 |Buoa - MASTER M.
05/06/12 10:12:08 |Bxoa - MASTER M.
/062 10:59:25 |Buog - MASTER M.
/062 10:57:29 |Buoa - MASTER M.
01/06/12 10:56:00 |Bxoa - MASTER M. _|
/062 10:55:16  |HeygauHan nonbimka BX044a B CHETEMY
01/06M2 10:54:25 |Buoa - MASTER M.
01/06M2 10:52:05 |Bxoa - MASTER M.
/062 10:4413 |Buog - MASTER M.
MA0EM2 10:4256  MateHeH Hotep PLC. 02> 1
01/06/M12 10:41:56 |Bxoa - MASTER M.
/052 172416 |Buog - MASTER M.

FPerucTpauma no macTep-kapre 4000935939

Benonmmn MASTER

BhliitH BrirpyzuTe |L“r‘j~

Puc. 103. MNpocmMoTp KypHana coobiTuin

Onepauun oTobpaxaloTcs, HadmHaa ¢ nocnegHen no sBpemeHwu. Mo Tabnuuen Haxoautcs psg no-
nen, B KOTOpbIX oTobpa)kaeTcsl AOMONHWUTENbHAs WHAopMaLms:
e rofe C nofHbIM TEKCTOM COObITUS;
e none «BbINomHWN», roe ykasbiBaeTcss UMS 3aperncTpupoBaBLUErocs nonb3oBartend (Mnn n
3apervcTpmpoBaBLLENCA KapTbl), BO BPpeEMSA ceaHca paboTbl KOTOporo Obina BbINOSIHEHA onepauus.
Cnmcok Bcex onepauni, Kotopble (MKCUMpYOTCs B XXypHane cobbimid, npveedéH B Tabn. 15.

Ta6n. 15. Cnucok onepauuin, oTobpakaeMbixX B XKypHane coobiTumn

Onepauus OnucaHune

MponsBeaoeHo pes3epBHOE COXpaHeHWe B dann | 3anMcb O pe3epBHOM COXpPaHEeHUU MHdopmaumm
<Katanor apxusa\lTTTMMOO44mmcc.dmpl>

O6pabotaHo <KONMMYEeCTBO> TpaH3akuun. Xopo- | 3anuncb 06 obpaboTke TpaH3aKuUMn
KX — <KOMMYECTBO>, OTKa3HbiXx — <Komnnye-
ctB0>. OmpasneHo B [N, — <konnyecTtso>

KoppektmpoBka 6asbl Mo kapTe 3anuck o koppekmpoBke WHdopMauum B B no kapte

KapTta yganeHa 3anucb 06 yaaneHun kapTbl

! Pacwmdposka nmenun guainna: NMTr — rog, MM — mecau, O — AeHb (YMCNO), Y4 — Yacbl, MM — MUHYTbI, CC —
CeKyHAbl.



KapTa nepeseneHa B COCTOAHNE

«He dopmatmpoBaHa»

3anucb 06 U3MEHEHNN COCTOAHUSA KapTbl

KapTa WCKIMOYEeHa 13 noarpynnbl <Ha3BaHuWe nog-
rpynnbl> rpynnbl <Ha3BaHWe rpynnbi>

3anucb 06 UCKMYEHUN KapTbl U3 noarpynnbl

Kapta nomeluieHa B noarpynny <HasBaHue nop-
rpynnbl> rpynnbl <Ha3BaHWe rpynmnbi>

3anucb 0 BKMOYEHWN KapTbl B MOArpymny

[obasneHa noarpynna kapT <HassaHue MoArpyn-
Nbl> B <HAa3BaHWe rpynmnbi>

3anucb 0 co3gaHuyM HOBOW Noarpynnbl

YnaneHa rpynna kapT <HasBaHue rpynmnbi>

3anucb 06 yganeHu rpynnbl kapT

YpaaneHa nogrpynna KapT <HasBaHue nogrpynmnbi>
M3 rpynnbl <Ha3BaHuWe rpynnbl>

3anucb 00 yganeHun nogrpynnbl KapT

[obasneHa rpynna KapT <HasBaHue rpynnbi>

3anucb 0 gobaBneHnM HOBOW rpymnnbl KapT

YpnaneH wabnoH <HasBaHWe LabnoHa> And cxe-
Mbl <Ha3BaHWE CXEMbl> O/ CXeMbl <HOMEp CXe-
Mbl>

3annce 06 yaaneHun wabnoHa

JlobaBneH wabnoH <Ha3BaHwe LwWabnoHa> AanA
CXeMbl <Ha3BaHWE CXEMbl> ANsi CXeMbl <HOMep
CXeMbl>

3anucb 0 gobaBneHMn HoBOro LuabrnoHa

MameHeH cpok gencTBus. MIameHeH KOMMeHTapuii

3annce 06 M3MEHEeHUM Cpoka OEeCTBMS U KOMMEHTa-
pvsi Ha kapTe

BoccTtaHoBneH cotpyaHuk Ne <BHyTp. Ne cotpya-
Huka> - <®UMO cotpyaHuka>

3anucb 0 BOCCTaHOBIIEHUN COTpyaHUKa

YBoneH cotpyaHuk Ne <BHyTp. Ne coTtpygHuka> -
<®UNO cotpyaHuKa>

3annck 00 yBOMbHEHUN COTPYAHMKA

YpaneHa npuesska <® WO coTtpyaHuka>

3anucb 06 yganeHun npuBs3KWU COTPYAHWKA K COTPYA-
HuKy Petrol Plus

YctaHoBneHa npuBsAska <®UO
(JTHP) k <®WNO cotpygHuka> (OLI)

COTpYAHMKa>

3annce 06 ycTtaHoBke npuBA3kM cotpygHuka JTHP k
cotpyaHuky Petrol Plus

Peructpauma no Mactep - kapte <Ne kapTb>

3anucb 0 npousBenéHHOM pervctpauum no Mactep -
KapTe

MameHeHbl adaHHble cotpygHuka Ne <BHyTp. Ne
cotpyaHuka> - <®UO cotpyaHuka>

3anuce 06 M3MEHEHMM OaHHbIX COTpyAHUKa C YyKasa-
HMeM ero Homepa

CoTpyAHUKY <damMunusi COTpyAHWUKa> U3MeHeH
naponb BxoAa

3anucb 06 M3MEHEHWM Mapons Afs BXO4a COTPYAHW-
ka B [ToOcucmemy

CoTtpyaHuKy <daMunmns coTpyaHMKa> HasHadeH
naponb BXxofa

3anucb 0 HasHa4YeHWW Naporsi COTPYAHUKY Ans Bxoaa
B [Todcucmemy

NameHeH ypoBeHb fonycka ANnd <daMuius co-
TPYAHUKa> <Ha3BaHMe HOBOro YPOBHSA [OMycka>

3anvcb 06 M3MeHEHWM YPOBHA [orycka AN CoTpya-
HUKa C yKasaHMeM HOBOro fomnycka

[obGaeneH compygHuk <®UO cotpygHuka>, npu-
cBoeH Ne <gHyTp. Ne coTpyaHuka>

3anucb 0 fobaBneHnn HOBOrO COTPyAHMKA

HobaBneHa kapta

3anuck 0 gobaBneHnn KapTobl

OtdopmampoBaHa kapTa

3anucb 06 OKOHYaHUM GopMaTUPOBaHUSt KapTbl

KapTta BbigaHa KnneHTty

3anuck o0 Bbigaye KapTbl KITMEHTY

Kapta nepeBegeHa B coctosHue He dopmatmpo-
BaHa

3anucb 06 U3MEHEHNN COCTOSIHUS KapTbl

KapTta nepeeefgeHa B cocTtosiHe B pabote 3anucb 00 U3MEHEHUM COCTOSIHUS KapTbl
KapTta nepeBegeHa B cocTosiHMe YTepsiHa 3anncb 06 N3MEeHeHNM COCTOSIHUS KapTbl
Kapta nepeBefgeHa B coctosiHne B YC 3anucb 00 U3MEHEHNN COCTOSAHUSA KapTbl
KapTta nepeBegeHa B cocTtosHne He BbligaHa 3anucb 06 U3MEHEHNN COCTOSIHUS KapTbl

lMomeHaTs cocTtosiHue kapTtel Ha HE BbIOJAHA

3anucb 00 M3MEHEeHUM COCTOSIHUS KapTbl Mpu nepe-
Jade naketa KapT OpYroMy KIMeHTy




Bbigats KapTy KIMMEHTYy <Ha3BaHWe KIMeHTa>

3anucb o Bblgade KapTbl KNMEeHTY npu nepepgadye na-
KeTa KapT

[obaBneH KMMeHT <Has3BaHWe KMMeHTa>, MNpuUCBO-
eH Ne <BHyTp. Ne knneHTta>

3anucb 0 AobBaBneHnn 3anucu o KnueHTe

M3meHeHbl faHHble kiveHTa Ne <BHyTp. Ne knu-
€eHTa> - <HasBaHue KrueHTa>

3anucb 00 M3MEHEeHUN JaHHbIX KIMeHTa

KrveHT yaaneH Ne <BHyTp. Ne knueHTa> <Ha3Ba-
HVe KnueHTa>

3annck 06 yaaneHun 3anncu o KnueHte

KrveHT BoccTtaHoBrieH Ne <BHyTp. Ne knueHTta>
<Ha3BaHve KIveHTa>

3anucb o nepesoae HeakTMBHOIo KriMeHTa B COCTOA-
HMe aKTMBHOCTU

MameHeHbl napameTpbl KoHdmrypauum EMV

3anuce 06 M3MEeHeHUM napamMeTpoB KOHGMrypaumm
EMV

MN3meHeHo HasBaHue P.C.

3anucb 06 nsameHeHun HaspaHua PC

MameHeH Homep P.C. <npegbigywui Ne> >> <Ho-
BbIn No>

3anuck 06 m3meHeHun Homepa PC c ykasaHueM Ho-
BOro Homepa

M3MeHeHbl HacTpOWMKM MyTen B KOHAMrypaumm

3anuck 06 M3MEHEeHUM HaCTpPOWKK nyTen K dhanny 3a-
CTaBKW 1 (MNM) KaTanory apxusa

Bxog - <®UNO cotpyaHuka>

3anucbk o Bxoage B [ToOcucmemy yKkasaHHOro CoTpya-
HUKa

HeypayHas monbiTka BXoga B cucTeMy

3anucb 0 HeyaayHoi NomnbiTke BXO4A B CUCTEMY

pynna kapT <Ha3BaHWe rpynnbli> 3anpeweHa K
obcnyxuBaHnio Ha TepmuHane Ne <Ne TepmuHa-
na>

3anuce 06 ycTaHoBKe 3anpeta Ha obcnyxuBaHue
rpynnbl KApT Ha TepMuHarne

YpaneH 3anpetr 00CnyXuBaHWs rpynnbl  KapT
<HasBaHWe rpynnbl> Ha TepmuHane Ne <Ne Tep-
MuHana>

3anucb 0 cHATMM 3anpeTa Ha obcryXvBaHWe rpynnbl
KapT Ha TepMmuHane

Mo kapte cgopmupoBaHo OWB B pasmepe <ko-
nuyectBo> GoHycoB. [lepuog peamusaummn  oT
<parta Hadana> [o <gaTta OKOHYaHus>

3annck o dopmmposaHun OB 1 cpoke ero peanusa-
umn

4.10.3 MHorononb3oBaTtesibckas paboTa. YnpaBneHue 610KMpoBKaMu cucte Mbl
MHorononb3oBartensLcKkumn PeXnm paGOTbI No3BOJIAET HECKOJIbKMM nosb30oBatesiAM C pPa3HbIX PC oAa-

HoBpemeHHO paboTtats ¢ B[ Modcucmemei.

Mpu coBMecTHOW paboTe BLIMOMHEHWE psiaa onepauuin (Hanpumep, dopMaTMpoBaHWe KapT, nakeT-
Hasi nepegada KapT) MOXET MPOU3BOAWTLCA TONMBbKO B MOHOIMOSILHOM PEXMME, T. €. OOQHWMM MoNb3oBaTernem,
KOTOPbIA MepBbIM Hayan BbINONHeHWe onepauun. [ns Apyrux nonb3oBaTtenen 3Ta onepauusi, BbiMonHsiemas
B [aHHblii MOMeHT, Grokupyetcs. [py nonbiTke BbINOMHUTL 3ab6rOKMpoBaHHYo onepaumio odcucmema Bbl-
AacTt cooTBeTcTByloulee coobuieHune. [locre 3aBeplueHusi onepauum 6rnokvpoBka cHumaetcsi. OcTanbHble
orepauuy nornb3oBaTeiM MOryT BbIMOMHATL OAHOBPEMEHHO, KaXabl CO CBOero paboyero mecTta.




‘ PyKOBO,D,CTBO nosib3oBaTenAa

D,J'Iﬂ TOro 4TOObI NPOCMOTPETb TeKyllee COCTOoAHunEe onepauvu?l, BbIMOJIHAK W NXCA B MOHOMOJIbHOM

pexvme, BblbepuTe B rMaBHOM MeHIO MyHKT «Cuctema / BniokmpoBku». OTkpoetcsi OokHO «BnokupoBku»
(cm. Puc. 104).

CocToAHMe Anokdpoeok Ha 09.06.2012 12:43:22
Homep pafioded cTaHuMy 1

HazeaHWe pafodel cTaHUMM Pafiouas cTadumMa ke

THN OREpELHH I HazeaHHe I CTaTvE
2 DOPMATIIPOBAHIAE KAPT cenfingHa ;I
4 MNAKETHAA MEFPEQAYA KAFT ceadogHa

CHATb Bee GROKMPOBKH BbIfTH

Puc. 104. OkHO «BrnokupoBKu»

B BepxHei yacm okHa «BnokupoBkM» oOTOOpaxaeTcs Aata M Bpemsl, Ha KOTopoe oTobpaxkaeTcs
COCTOsiHME OrOKMPOBOK, HOMep M Ha3BaHue Tekyuien PC. lNpu Bbibope 3anncu ¢ cocTosiHneM «6roKupoBa-
Ha» B HWXHEN 4YacTy OKHa oTobpaxkaeTcs Homep W HasBaHwe PC, Ha KOTopol 3Ta ornepauys Npon3BoauTCH B
HacTosAW MM MoMeHT. HassaHne n Homep PC [Modcucmembl MOXHO npocMoTpeTs B okHe «KoHdurypaumsa»
Ha 3aknagke «PC» (cm. Puc. 16 Ha cTp. 23).

MOXHO CHATb GMOKMPOBKM CO BCEX onepauui, ecnv ux GriokMpoBaHWE MPOU3OLWNIO B pe3yrbTaTte Ka-
Koi-Mbo cBOiHOM cuTyauun. [ns 3Toro HeoBXOAMMO HaxaTb Ha KHOMKY | CHATL Bce GnokupoBku | Cratyc

BCeX onepaumﬁ CTaHeT «cBobOoAHa». OTa KHorka AOCTyMNMHa TONbKO MoJfib3oBaTesiio C ypOBHEM [onycKa «Ma-
CTep» nocne perncTtpauum no Kapte.
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5 B3AUMOIPUEM KAPT JIHP
BHMMAHMUE!

Baaumonpuém kapT JIHP Bo3mMOXeH Tonbko B cxemax pabotsl yepes [L.

Heckonbko aMUTEHTOB, MpepocTaBnaloWmux ycnyrn no kaptam JIHP, moryT obbeauHutbca ana cos-
MecTHOW paboTbl MO MHOrOSMUTEHTHOW cCXeme. B 3ToM cryyae KIMeHTbl 3MUTEHTa-yvacTHVKa nory4vaioT
BO3MOXHOCTb OBCHMYyXMBATbCHA 3@ HanuU4YHbIA pacyéT co ckuakom kak Ha TO cBoero smuTeHTa, Tak U Ha TO
APYrUX SMUTEHTOB-y4YacTHUKOB. WHdopMauus no obCry>XMBaHUIO KapT M CMUCKM KapT, 3anpely éHHbIX K 06-
cny>xxumBaHuio, nepegatotca Yepes L BceMm 3anHTepecoBaHHbIM y4yacTHMKaM obmeHa.

5.1 ToprotoBKa K pabote no B3ammonpuémy kapt JIHP

[Ons Toro 4YTobbl KNMEHTbI 3MUTEHTA MOrNM OOCMyXMBaTbCsl MO kaptam JIHP Ha TepmuHanax apyrux
3MUTEHTOB, OO0SKeH ObiTb cdopMmpoBaH OGenbii cnucok amuTteHToB JIHP, Bknovarowuin Bcex aMUTEHTOB
JIHP, Ha TepmuHanax KoTopbIx npegnornaraetca obcnyxuBaHve kKapT. [aHHbIi cnvcok dopmMupyeTcs B npo-
rpamme [ n nepepaétca B OLl. Pabota no MHOrOSMUTEHTHOW Cxeme onucaHa B AokymeHTe «Petrol Plus.
PI1. Ol (opzaHu3auyusi obmeHa mexdy amumeHmamu)». Heobxogumble ycrnoBus Onsti obcnyxuBaHus KapT
JIHP 4yXXnx aMUTEHTOB aHarnoruMvHbl yCrnoBusiM ANs NpoBefeHust B3aumonpuéma kapt OLl.

B [lodcucmeme wmoOxHO npocMotpeTs 6Genbin cnucok amwuTteHToB JIHP u npuBdAskm ycnyr K
rnobanbHomy cnucky ycnyr  (TCY). [Ona atoro HeobxooumMo Bbibpate B [M@BHOM MEHKO  MYyHKT
«Cucrema / AmuteHTbl JIHP». OTKpoeTca okHO «3muTeHTbl JIHP» (cm. Puc. 105).

B neBoin yacwm okHa «3muTteHTbl JIHP» oTOOpaxaetca cnucok amuteHtoB JIHP, a B npaBon —
npuBsiaka ycnyr BblopaHHOro amuteHta kK [CY.

W JravreHTa I OnucaHue MPUEASKM YCAYr SMWTEHTS 2000
683 | Snment M B3 BT | venyra | Fnod N | Mok
7BS | 3raurent Mz FES 1 Py 1 1 ﬂ
1010  |Bnageney MU W 1010 2 Aonnapkl 2 2
2000 |Bnagenew MU N 2000 3 T 11 3
2010  |Bnagenew MU W 2010
— B L) AW- TG 13 L)
5 An- 493 16 5
f AW- 85 17 f
J 7 AW - 88 18 7 J
a8 raz 22 a8
g KepacuH 21 g
10 Macno k-10 23 10
12 Macno h-14 19 12
13 Macno M-16 20 13
14 TO 47 14
15 teTaH 45 15 -

Puc. 105. Cnucok amuteHToB JIHP

B none «Mo6.N» otobpaxaetcs Homep ycnyrn B [CY, B none «JIok.N» — HOmMep AaHHOM ycrnyru B
NOKanbHOM CMMCKe YCIyT BbIOPaHHOrO 3MUTEHTA.

5.2 Tepepa4a tpaH3sakuun JIHP

Mpyn 06paboTke TpaH3aKLMA YyXXUX 3MUTEHTOB, MONyYEHHBLIX CO CBOUX TEPMUHANOB, (POPMUPY tOTCS
kogorpammbl ans ompaeku B L. 31 kogorpaMmbl OyayT OTpaBrieHbl NpY NEPBOM CeaHce nepefadn WH-
dopmauum 13 OL B ML,

HacTtponka nepegauyn B lNL, TpaH3akumin cBoero amuteHTta JIHP, nony4eHHbIX CO CBOMX TepMMHaroB,
npoussoanTtca B nporpamme OL Ha 3aknagke «O6meH / MLU» (bonee nogpobHo cm. n. 4.1.3 Ha cTp. 21).

MU npuHumaet, obpabatbiBaeT kogorpaMmmbl 1 OPMUPYET [OaHHble AN nepefadn 3MUTEHTaM,
KapTbl KOTOPbIX OblnvM OBCMYyXEHbl Ha TEPMUHANax YyXux SMUTEHTOB.



PyKOBO/:I,CTBO nosib3oBaTenAa

OmpasneHHble u3 T kogorpammbl npuHMMaroTcst u obpabateiBatoTcst OLL. O6pabotka TpaH3akumii
JIHP, nony4eHHbIX OT TpaH3UTHbIX 3MUTEHTOB M3 [L, BbINOMHAETCA Tak ke, Kak U 0bpabotka TpaH3aKuui,
WHKACCUPOBAHHBIX CO CBOMX TEPMUHANOB (CM. M. 4.7 Ha cTp. 66).

5.3 TMpocmoTp MHd opMaLmm no TpaH3UTHOMY obcnyxuBaHutro kapt JIHP

TpaH3akumu no obcnyxmBaHuo cBoux kapT JIHP Ha TepmuHanax 4yXux 3MUTEHTOB oOTobpaxkarTcs

BMECTE C TpaH3akumMsaMu OBCNy>XMBaHWS KapT Ha TepMuHanax CBOEro 3MUTEHTa NpY MPOCMOTPE TpaH3aKuWn
(cM. n. 4.3.4 Ha cTp. 33 1 4.7.1 Ha cTp. 66).
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PyKOBOﬂ,CTBO noJsib3oBaTenAa

6 CNPABOYHAA UHO®OPMALIUA

[ns npocmotpa cnpaBo4HOM uHGopMaumm o lNodcucmeme HeOBXOAMMO BbIOpaTL B ABHOM MEHIO
nyHKT «CnpaBka / O nporpamme». Otkpoetcsi okHO «HKT» (cm. Puc. 106), B KOTOpoM npefcTaBfieHbl CBe-
[AEHVS 0 Ha3BaHUW, HOMepe Bepcuu, Aate Bbinycka U o pa3paboTtivke ycTtaHoBrieHHoro [10.

HKT

NHP v. 5436
MHOronoNe30eaTeneckad BENCUA

Bzaumonpuem kapt

PafioTa ¢ unManamu

HKT 2015 Mockea

Puc. 106. CnpaBo4Has MHopmauusa o lNodcucmeme
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NMHOOPMALIUA ONA KOHTAKTOB

Mo BonpocaMm, CBSA3aHHLIM C [AaHHbIM NporpaMMHbIM oGecrnedyeHnem, npocbGa obpalyatbcs no cre-
AyloleMy aapecy:

Mo Bonpocam, CBSA3aHHLIM C [aHHbIM NporpaMMHbIM oGecrneyeHrem, npocbGa obpalyatbcs no cne-
Ayl MM agpecam:

Komnanuns HKT CodprBap

Cnyxba TexHW4eckon noanepxku

125315, Mocksa, JleHnHrpagckui np-T, 4. 72/2, BL| «AnKoH»
e-mail: support@fleetcor.ru

TenedoH:+7(800) 555-4421

OToen TexHu4Yeckon noapepkku

01023, Kues, yn. Jertapesckas, 62, oc. 22
e-mail: support@fleetcor.ru

TenedoH: +38 (044) 594-8111.

OTen TeEXHUYECKON MOAOEPXKKU

050000, Anmatbl, yn. Aiteke 6u, gom 62, odmc 210

e-mail: support@smartcard.kz

TenedoHbl: +7 (727) 295-2774, +7 (727) 250-7359, +7 (727) 328-1313.

Pa3pabotumk ocTaBnsieT 3a cobow npaBo BHOCUTL B [lodcucmemy U3MEHEHUS
6e3 npegBapuUTENBHOrO YBEAOMIIEHMS MOfb3oBaTens
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NMPUNOXEHUE 1

Tabnuua cooTBeTCTBMA YPOBHEW AONyCKa pa3peLléHHbIM onepauuam

PaspelwéHHbIe

YpoBeHb aonycka

onepauuu
pau MACTEP | MACTEP | AODMUHUACTPATOP | ONEPATOP BE3 O0-
KAPTA MYCKA
CHatve Bcex GrokMpoBoOK + KapTa
YcTaHOBUTL  NPUBA3KY  CO- KapTa
TpyaHuka k Ol
HasHaunte naponb «Ma- | + +
cTepy»
HasHaunte ypoBeHb pocTy- | + +
na «MacTtep»
CwmeHa Homepa PC + +
Yaamute «MacTtepay + +
BoccTaHOBUTL COTpyAHMKA + + +
BocctaHoBneHve nHdop- | KapTa KapTa KapTa
Mauum B B[l no kapte
[obaBute nepcoHan + + +
[obaBneHne rpynnbl KapT + + +
[obasneHvne noarpynnebl + + +
HobaeneHune LwabnoHoB + + +
M3meHeHne rpynnbl KapT + + +
M3meHeHre nogrpynnbl + + +
M3meHeHVe nyTen B KOHGw- | + + +
rypaumu
HasHaunte napone Onepa- | + + +
Topy — AQMUHUCTPaTOpyY
HasHaunte ypoBeHb pocTy- | + + +
na «KAgMuHucTpaTop »
MpocmoTp KypHana cobbl- | + + +
™
PesepBHoe coxpaHeHue + + +
CwmeHa HasBaHus PC + + +
YpaneHve rpynnbl KapTt + + +
YpaneHvne Kkaptbl KapTa KapTa KapTa
YpaneHve KnneHTa + + +
YpaneHve noarpynnbl + + +
YnaneHve LwabnoHos + + +
Ypanuts Onepatopa — | + + +
AaMuHUCTpaTopa
BoccTaHoBrneHne knneHTta
Bblgaya kaptel knveHty (B | +
T. Y. NaKeTHas)
HobaBneHne kaptol (B T.M. | + + + +
nakeTHoE)
[obaBneHne KnveHTa + + + +
MN3meHeHne aepxarens | + + + +
KapTbl




Pa3pelwéHHble
onepauuu

YpoBeHb gonycka

MACTEP | MACTEP | AODMUHUCTPATOP | OMNEPATOP BE3 O0-
KAPTA MYCKA

M3meHeHne wHdopmauun o | + + + +

KnueHTe

N3meHeHune napameTpos | + + + +

KapTbl

M3meHeHne cocTosHus Kap- | + + + +

Thl

MepedopmatmpoBaHme Kap- | + + + +

Thl

CmeHa rpynnbl Anst KapTbl + + + +

dopmampoBaHue kaptel (B | kapTta KapTa KapTa KapTa

T. Y. MaKeTHoe)

HasHauute naponb camomy | + + + + +

cebe

Monck kapTel Mpy nomowiu | kapTta KapTa KapTa KapTa KapTta

pvoepa

YTteHne kapTbl KapTa KapTa KapTa KapTa KapTa

Bce HeykasaHHble onepauun | + + + + +

«+» — 0603Ha4YaeT [0CTYN K BbINOMHEHUO Oy HKLUMNA.
«KapTa» — O3Ha4yaeT AOCTyn K doyHKUMW TOMbKO Mocne peructpaumm no

cnyxebHon kapTte.




